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1 . 3ATAJIbHI NTONOXEHHA
1.1. TlpaBvna HagaHHA Ta OTPUMaHHA MOChyr pyxoMoro (MobGinbHoro) TenedoHHoro 3B'a3ky TOB
«IHTEPTEJIEKOM» (Hapani — lNpaBuna) BM3Ha4awOTb MOPSAOK Ta YMOBU KOPWUCTYBaHHS MOCMyramuv PyXOMOro
(MoGinbHoro) TenedoHHOro 3B'A3Ky, Wo HagaTbca TOBAPUCTBOM 3 OBMEXXEHOL BIAMOBIOAJIBHICTHO
«IHTEPHALIOHANBHI TENEKOMYHIKAL|IT» (ckopoyeHe HaiimeHyBaHHa TOB «IHTEPTENEKOM». MMpasuna
peryniotoTb BigHOCUMHM Mk Onepatopom Ta AboHeHToM (KopucTyBauyem), npaBa Ta OOOB'A3kM CTOpiH, MOPSAOK
yKNafeHHa Ta MpUnuMHEHHs Aii AGOHEHTCbKOrO [O0roBOpPY, YMOBW PO3paxyHKiB, BiANOBIiAANbHICTb CTOPIH TOLO.
MpaBuna p[itoTb Ha MOCTIMHIN OCHOBI i MOXyTb MepernagaTuck 3a iHidiatueoto Onepatopa. [pasBuna e
060B’A3KOBNMYM AN BUKOHAHHS ycima AGoHeHTamu (KopuctyBadamm) nocnyr 38'a3ky TOB «IHTEPTEJIEKOM».
1.2. Ui TMpaBuna po3pobneHi Ta 3aTBepaxeHi 3 ypaxyBaHHAM MonoxeHb LiMBinbHOrO kogekcy YkpaiHu,
ocnogapcbkoro kogekcy YkpaiHu, 3akony YkpaiHu «[Mpo TenekomyHikauii», 3akoHy Ykpainm «[po 3axucT npas
cnoxusadiBy, 3akoHy YkpaiHn «[po 3BepHEHHS rpoMagsiHy, noctaHoBn KabiHeTy MinicTpiB Ykpainu Big 11.04.2012
p. Ne 295 «[lpo 3aTBepaxeHHA [lpaBun HagaHHA Ta OTPUMaHHA TereKoMYHIKaUiiHUX nocryr», pilleHHS
HauioHanbHoI KOMICi, Lo 34iNCHIOE Aep>kaBHe peryntoBaHHs Y cdepi 3B's3Ky Ta iHpopmaTtmaauii Big 29.11.2012 p.
Ne 624 «[Ipo 3aTBepaxeHHst OCHOBHMX BMMOT 4O AOrOBOPY NPO HaAaHHA TENEKOMYHIKaLiHUX NOCIYr Ta BU3HAHHS
TakMM, WO BTPATUIIO YMHHICTb, piweHHa HKP3 Big 26.03.2009 p. Ne 420» (3 HacTymHUMM 3MiHamu Ta
OOMOBHEHHAMM), iHLUMX HOPMATUBHO-NPABOBMX aKTiB B cbepi TeNnekoMyHikauin. Y Bunagky, SKWO BigHOCWMHM, LLO
BMHMKaIOTL Mk Onepatopom Ta AboHeHTOoM (KopucTyBayem), He BperyneoBaHi LMy [NpaBnnamum, 3aCToCOBYHOTHCS
MONOXXEHHS BKa3aHWX HOPMAaTMBHO-MPABOBUX aKTiB. [1py BMHUKHEHHI PO36GIKHOCTEN MiXK BKa3aHMMW HOPMaTUBHO-
npaesosmMn aktamu Ta [lpaBunamm, MNONMOXEHHA BKa3aHWX HOPMAaTUBHO-MPaABOBMX aKTiB 3aCTOCOBYIOTbCH B
npiopuTEeTHOMY MOPSAAKY.
1.3. Apnpeca Oneparopa:

topuandHa agpeca: 65007, m. Ogeca, Byn. Mana ApHayTcbka, 66;

nowToBa agpeca: 65007, m. Ogeca, Byn. Mana ApHaytcbka, 100.

Beb-cant Onepartopa: www.intertelecom.ua.

EnektpoHHa agpeca (E-MAIL) Onepartopa:

info_center@it.od.ua

Tenedonn Onepatopa:

*750 (uinogoboBo, anst A3BiHKIB 3 HOMepiB Mepexi TOB "IHTEPTEJIEKOM", nnaTta 3a A3BiHKM Ha BKasaHUN

HOMEp He HapaxoBYETLCSA);

0-800-50-50-75 (uinogo6oBo, nnaTa 3a A3BiHKW Ha BKa3aHWn HOMEP HE HapaxoBYETbLCS);

(+38) 094-50-50-750 (ans O3BiHKIB 3-3a KOPAOHY, NNaTa 3a A3BiHKM Ha BKa3aHWI HOMEP HapaxoBYETLCS).
1.4, Homep i gaTta pileHHst Npo BHeCeHHs1 4o peectpy Oneparopis:

- piueHHa HKP3 Ne 384 Big 28.09.2006 p.
1.5. Appecu Ta TenedoHN KOHTPOIIOIYMX OpPraHiB B cdepi 3B'A3KY:

- HauioHanbHa Komicisi, o 34iACHIOE AepkaBHE perynioBaHHsa y cdepi 3B°a3Ky Ta iHbopmaTuaallii:

01001, M. Kni, Byn. XpeLwiatuk, 22;

03110, M. Kunis, Byn. Conom'sitHCbKa, 3;

Ten./dakc: 044-278-97-93;

e-mail: office@nkrz.gov.ua.
1.6. PiBHi nokasHukiB SKOCTi nocnyr, Wo HagatoTbcs OnepaTopom:
1.6.1. [Onga nocnyr pyxomoro (MoGinbHOro) 3B’A3Ky piBHi MOKa3HMKIB SIKOCTi BU3HA4YalTbCA:

- Haka3om MiHicTepcTBa TpaHCnopTy Ta 3B'A3Ky YKpaiHu «[1po BCTAHOBMEHHS PiBHIB SKOCTi Mocnyr

pyxomoro (MobineHoro) 38’s3ky» Big 19.03.2010 p. Ne 147.
1.6.2. [na nocnyry 3 4OCTyny Ao [HTepHeT piBHI MOKa3HUKIB SKOCTi BU3HAYaOTLCS:

- aona TexHonorii 1XEV-DO Rev. 0:

] BxigH1n Tpacpik: o 600 Kb 3a cekyHAay;
= BMxigHUN Tpadik: oo 153 Kb 3a cekyHAy.
- ana TexHonorii 1XEV-DO Rev. A:

] BxigHWn Tpacpik: 0o 1,1 Mb 3a cekyHay;
= BMXigHUN Tpadik: o 400 Kb 3a cekyHAy.
- aona TexHonorii 1XEV-DO Rev. B:

. BXigH1n Tpadik: go 3,3 Mb 3a cekyHay;
= BUXigHMIM Tpadik: 0o 1,2 Mb 3a cekyHAy.

PekomeHgoBaHa BUpOOHMKOM 0BnagHaHHS WBMAKICTb, WO MoXe nnaHyeatucd: go 500-650 Kb 3a cekyHay.
PiBHi NOKa3HWKIB AKOCTi MOXYTb 3MiHIOBATMCS 3 YypaxyBaHHAM 3aBaHTaXXEHOCTi 6a30BMX TeNedOHHNX
CTaHLUin. PiBHI NOKa3HMKIB SKOCTi BUBHAYEHI NPpWU 3akavyyBaHHi KOHTPOSbHUX dannis 3 odiuirnHoro canty TOB
«IHTEPTEJIEKOM» (www.intertelecom.ua).
- ana TtexHonorii 3G-1X:
. 0o 153,6 Kb 3a cekynay.
PiBHi MOKa3HUKIB AKOCTi MOXYTb 3MIHIOBaTMCS 3 ypaxyBaHHSIM 3aBaHTaXKeHOCTi 6a30BMX TenedOHHUX
CTaHLUin. PiBHI NOKa3HMKIB SIKOCTi BU3HAYEHI NPU 3akayyBaHHIi KOHTPOMbHUX dhannis 3 ogiuinHoro canty TOB
«IHTEPTEJIEKOM» (www.intertelecom.ua).

1.7. Onepatop Hagae 6e3KOLITOBHO MOCMYrM 3B'A3KY 3a HACTYMHUMU aBapinHUMK criyx6amu:
MOXeXHa OXOpOHa, Miilid, WBnaKka gonoMora, aBapiniHa cniyxba rasdy, cnyxba gonomoru: 101, 102, 103,
104, 112.

1.8. YMOBM OTpUMaHHS abo NPUNMHEHHS HadaHHS NOCAyr y BUNagkax Hag3BuMyaHUX CUTyauii, Hag3BuYanHoro
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Ta BOEHHOrO CTaHy, BU3Ha4yalTbCA Ailo4UM B YKpaiHi 3aKOHO4aBCTBOM.

1.9. BU3Ha4YeHHA TepMiHiB:

AGoHeHT (KopucTtyBau) — dhisndyHa abo topuguyHa ocoba, sika: 1) BHecna nnaty 3a MigKMYeEHHs,
npegonnaty Ta yknana 3 Onepatopom AOGOHEHTCbKMI OOroBip MPO HadaHHs MOCyr pyxomoro (MoGinbHOro)
TenedgoHHOro 3B’A3Ky y MUCbMOBIM hopMi; 2) abo BHecna nnaTty 3a MigKMYeHHsi, mpegonnarty Ta nignucana
3amoBreHHss Onepartopa nNpo HagaHHa nocnyr pyxomoro (MoOinbHOro) 3B'dA3ky; 3) abo BHecna nmaty 3a
nigkntodeHHs, npegonnaty, npugbana RUIM-kapty Onepatopa, nposena ii akTMBauilo y Mepexi Ta posnoyana
oTpumyBath Big OnepaTtopa OCHOBHI Ta/abo gogaTtKkoBi Nocnyrn pyxoMoro (MobGinbHOro) TenedoHHOro 3B'A3Ky; 4)
abo BHecna nnaTy 3a NigKMYeHHs, npegonnary, BYMHUMIa 4ii, CnpAMOBaHi Ha NigKMYEHHsT KiHLEeBOro obrnagHaHHsA
0o mepexi TOB "IHTEPTEJNNIEKOM" Ta po3nodana oTpumMyBaTu Big OnepaTtopa OCHOBHi Ta/abo [ogaTKoBi NOCnyru
pyxomoro (MobinbHoro) TenedoHHOro 3B'a3Ky.

AGoOHeHTCbKa aKTMBHICTb — 3abesneyeHHs ABGoHeHTOM (KopucTyBauem) onnatv aboOHEHTCbKOI nnatw,
HaOXOMKEHHS 3a CBOIM abOHEHTCbKMM HOMEPOM BXiAHMX abo BUXIOHWMX MMaTHUX BUKIMKIB, NMIaTHUX BXigHMX abo
BMxigHUx SMS/MMS, a TakoXx nnaTHOoI nepedadi AaHuX.

AGOHEeHTCbkuI (TeneOHHUIN) HOMEepP - YHIKanbHUA YACIOBUIA kod, HagaHunm OnepatopoMm ABOHEHTY

(KopuctyBady) npm yknagaHHi [loroBopy, nicns Habopy SKoro 3 iHWOoro KiHueBoro obnagHaHHSa TenedoHHOI Mepexi
3aranbHoro kopuctyBaHHa ATC 34iACHIOETLCA 3'€QHaHHS 3 KiHLeBUM obnagHaHHsaM AboHeHTa (KopucTtyBaya).

AGOHEHTCbKMI AOroBip NPo HagaHHA Nocnyr pyxomoro (Mo6inbHoro) TenecoHHOro 3B’sA3Ky (Haaani
— AOOHeHTCbKkuM poroBip) — yroga mik Onepatopom Ta AGoHeHToM (KopucTyBadem) npo npaea, 060B'A3kM i
BianosiganeHicTb Onepatopa Ta AboHeHTa (KopncTyBaya) wono nigcras, yMOB Ta NOPSAKY HALAHHS, OTPUMAHHS |
onnaty nocnyr pyxomoro (MobinbHOro) TenedoHHOro 3B'a3Ky Ta 4OAATKOBUX MOCHYT.

Bipgain npopaxy — LleHTp obcnyroyBaHHS aboHeHTiB TOB «IHTEPTEJIEKOMy, LleHTp obcnyroByBaHHS
kopnopaTtuBHnx aboHeHTiB TOB «IHTEPTEJIEKOM», dnnepcbka Tovka obcnyroByBaHHA aboHeHTiB TOB
«IHTEPTEJIEKOM».

HdoBigkoBa cnyx6a — iHdopmauiiHa cuctema, oo Akoi A6oHeHT (KopucTyBad) mMoxe MOA3BOHUTW 3a
Homepom *750 abo 0800505075, Ta oTpumaTy iHdbopmauito Npo OnepaTtopa, cTaH aboOHEHTCBHKOro paxyHky, 6oHycw,
3aMOBUTH, SAKLLO Lile MOXIMBO, AOAATKOBI MOCMYrn 3B’3Ky, TOLLO.

HDopatkoBa yropa (Yropa) — nucbmoBa yroga Mixx CTopoHamu nNpo godaTkoBi npaBa, 0OOB'A3KM i
BignoBiganbHicTb AboHeHTa (KopuctyBaua) i OnepaTopa LWOOO BUKOPWUCTaHHA nocryr MoGinbHOro 3B’si3ky Ta
Jopgartkosux nocnyr. [logatkosa yroga mae npioputeT npu 3actocysaHHi nepes [JoroBopom.

3akoHoaaBcTBO — LluBinbHMI kogekc Ykpainu, ocrnogapcbkuid kogekc YkpaiHun, 3akoH YkpaiHu «[po
TenekomyHikauii», 3akoH Ykpainm «[lpo 3axmucT npasB cnoxusadiB», 3akoH YKpaiHn «[1po 3BEpHEHHSA rpoOMagsiHy,
noctaHoBa KabiHeTy MiHicTpiB Ykpainm Big 11.04.2012 p. Ne 295 «[po 3atBepmkeHHsA [MpaBun HagaHHs Ta
OTPUMAHHSA TENEKOMYHIKALiNHMX NOCIyry, pilleHHs HauioHanbHOI KOMICIT, WO 34iMCHIOE AepXKaBHE PEryrioBaHHA y
cchepi 3B’a3Ky Ta iHdpopmaTumaauii Big 29.11.2012 p. Ne 624 «[po 3aTBepaeHHs OCHOBHMX BUMOT 40 AOrOBOpY Npo
HafaHHS TenekoMmyHiKauiiHUX NOCNYr Ta BUSHAHHA TakuM, LLO BTPATUIO YMHHICTb, piweHHs HKP3 Big 26.03.2009 p.
Ne 420» (3 HacTymHUMW 3MiHaMW Ta [OMOBHEHHSMM), iHWI HOPMAaTMBHO-MPAaBOBI akTM B cdepi HagaHHA
TenekoMyHikauinH1X NoCchyr.

3amoBneHHA — pogatok o0 ABOHEHTCbKOrO [OroBoOpy, B SAKOMY MICTATbCA faHi npo AGOHeHTa
(KopuctyBada) Ta neperiik 3amMOBIEHMX MNOCHYT.

Kaca — nigpo3ain OnepaTopa, 0OCHOBHOIO (PYHKLiEO SIKOrO € NPUMMaHHS FOTIBKOBMX MraTexiB Big, isnyHmx
Ta OPUANYHMX OCiO.

KiHueBe obnagHaHHA (TepmiHan) — kiHueBui npuctpii AboHeHTa (KopuctyBada), 3a 4ONOMOroH SIKOro
TexHiYHi NnpucTpoi Onepartopa [4o03BoONAOTh 34icHI0BaTM ABGOHEHTOBI (KopucTyBady) TenedoHHN 3B'A30K, a TaKoX
OTpUMyBaTW JOAATKOBI NOCNYTN.

OnepaTtop - TOBAPUCTBO 3 OBMEXEHOI BIOMOBIOANBHICTIO «IHTEPHALIOHATBHI
TENEKOMYHIKALl» (ckopodyeHa HaimeHyBaHHa TOB «IHTEPTENIEKOM»), wWo Hagae nocryru pyxoMoro
(MoGinbHOro) TenedoHHOro 3B’s13Ky BiAMNOBIAHO A0 OTPUMAHUX TiLEHSIN.

Oco6oBuI paxyHOK - CYKyMnHiCTb iHGhopmalii, sika 36epiraetbecst B 6a3i gaHnx OnepaTopa, oTpuMaHoi Bif
AboHeHTa (KopucTyBada), a TakoX AaHMX LLOAO onnaTtv, nopsaaky W obcsariB BMKopucTaHHa nocnyr Onepatopa,
3ahikCoBaHMX aBTOMATUYHOK cuCTeMot 00nmiky, iHwi pAgadi. OcoboBulM paxyHOK cniBnagae 3 HOMEPOM
ABOHEHTCbKOro J0roBopy.

Mocnyru 3B'A3Ky — 3anponoHoBaHi OnepaTtopom Nocnyrn pyxomoro (MoGinbHoro) TenedoHHOro 3B'sA3Ky 3
BMKOPMCTaHHAM BrnacHoi mepexi Onepatopa B Mexax 30HW MOKPUTTS, a TaKoX AOL4ATKOBI MOCAYTW.

Mpeponnara — nonepefHin rpowosBuin BHecok AboHeHTa (KopucTyBaya) B paxyHOK HagaHux vy
mManbyTHeoMy nocnyr Oneparopa, BKMYayu nnarty 3rigHo obpaHoro TapudHOro nnaHy Ta nnaTy 3a 3aMOBIEHi
[0o4aTKoBi nocnyru.

Mpu3ynuHeHHA HagaHHA nocnyr 3a AGOHEHTCbLKMM [OroBOPOM — TMMYacoBe OOMEXeHHst obcsary
nocnyr 3 iHiuiaTnen OnepaTtopa abo 3a 3asBoto AGoHeHTa (KopucTysaua).

MpunuHeHHA Aii AGOHEHTCbKOro [OroBOpy — OCTAaTOYHE MPUMWHEHHS HAZAHHA MOCAYTr  LUISAXOM
posipBaHHA ABOOHEHTCbHKOro AOroBOpy Ha niacTtasi ymoB, BuknageHux y umx [lpaBunax Ta B ABGOHEHTCbKOMY
O0roBopi.

CtopoHu — AboHeHT (Kopuctysad) Ta Onepatop.

Tapudp — 3BegeHUn OOKYMEHT, B AKOMY MICTUTbCA iHpopMaLia Npo BapTiCTb OCHOBHWX Ta AOL4ATKOBUX
nocnyr OnepaTopa.

TapudHu nnaH — cykyrnHicte Tapudis Ta ymoB obcnyroByBaHHsA Onepatopa.

YknapeHHs ADOHEHTCLKOro A0roBOpy — npouedypa yknageHHs y Biggini npogaxy ABGOHEHTCbKOro
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poroeopy Mixx Onepatopom Ta A6GoHeHTOM (KopucTyBayem) y nUCbMOBIN bopmi Micnsi NepeBipkM HagaHWX
AGoHeHTOM (KopucTyBayemM) LOKYMEHTIB, MO0 O3HaMOMMeHHSI 3 ABGOHEHTCbKMM OOroBOPOM, LMK [MpaBunamu,
TapudHMMM NnaHamy Ta iHopmauieto npo nocnyrn 3B'a3ky. lMignucaHnn oboma CTopoHamyn ABGOHEHTCbKUN
[OOroBip BBaXaeTbcs yknageHum. HabpaHHs YMHHOCTI yknageHoro AGOHEHTCbKOro 4OroBopy Moxe OyTu nos’sisaHo
3 BYMHEHHAM MEBHMX fil: 30Kpema, SAKWOo isnyHa abo topuamyHa ocoba: 1) BHecna nnaty 3a NiaKiYeHHs,
npegonnaTy Ta nignucana 3amoBneHHs Onepartopa nNpo HadaHHSA nocnyr pyxomoro (MobinbHoro) 3e’sasky; 2) abo
BHecna nnaTty 3a NigknoyeHHst, npegonnary, npyuadana RUIM-kapTy OnepaTopa, nposena ii aktneauito y mepexi T1a
posnoyana otpumysatu Big OnepaTopa OCHOBHi Ta/abo [ogaTkoBi MOCNyrM pyxomoro (MoGirnbHoOro) TenedoHHOro
3B's3Ky; 3) abo BHecna nnarty 3a MigKkrnoYeHHs, npegonnary, BYMHUNa Aii, CnpsiMoBaHi Ha MiAKMOYEHHS BNACHOro
KiHueBoro obnagHaHHst 0o mepexi TOB "IHTEPTEJIEKOM" Ta posnoyana oTpumyBaTu Big Onepatopa OCHOBHI
Ta/abo gopaTkoBi Mocryrm pyxomMoro (MoGinbHOro) TenedoHHOro 3B’A3Ky; BBaXKAETbCs, WO 3a3HadyeHa ocoba €
AboHeHTOM (KopucTtyBadem) Onepartopa, Ha Hei po3noBCOAXYETbCA cdepa aii umx MNMpasurn, AGOHEHTCLKMIA AOroBip
NpO HagaHHsa Nocnyr pyxoMoro (MoBinbHOro) TenedOoHHOro 3B'a3Ky Mix Heto Ta OnepaTtopom yknageHo.
RUIM-kapTka — 3HiIMHMIA Mogynb igeHTudikauii AboHeHTa (KopucTyBada) y TenedoHHNX Mepexax.

IP-PBX (IP ATC) — TenedoHHa CTaHLis, L0 NpaLe Ha OCHOBI MiXXMEPEXHOro npotokony IP.

SIP (Session Initiation Protocol) — npoTokon BCTAHOBMEHHS CECil, CTaHAapT Ha Croci® BCTAHOBIEHHSI
3aBEpPLUEHHST KOPUCTYBALbKOrO CeaHcy, Lo BKKYae oOMiH ronocoBuMM gaHMmMm, abo iHWMM MynbTUMELINHUM
KOHTEHTOM.

SIP Trunk — TexHonoris 6araTokaHanbHoro nigkntodeHHs IP-PBX A6oHeHTa Ao TM3K 3a gonomoroto
npotokony SIP. lMigknto4eHHs 30iNCHIOETBCA MK ABOMA BU3HAYEHMMM BuaaMm obnagHaHHs 3 doikcoBaHnmm IP-
agpecamu, siKi O4HO3HAYHO iAEHTUAIKYIOTb TOUKN NiAKITHOYEHHS.

SIP-cecifl — cecisi, sika BCTAHOBMETLCSA, MATPUMYETLCS Ta 3aBEPLUYETLCS 3acobamMm NakeTHOI Mepexisa
npotokonom SIP.

VoIP (Voice over IP) — civencTBO NpOTOKONIB, WO 3abe3neyyoTb nepeaaBaHHA MOBHOMO

curHany nolP-mepexax.

Ethernet 3’eqHaHHA — KaHan nepefaBaHHSA JaHWX Ha OCHOBI NPOTokoNy IP, AkUA BMKOPUCTOBYETLCS SK
«TpaHcnopT» Anga opradizaudii SIP Trunk. LWBuokicTe Takoro kaHany, HeobxigHa anst opraidauii SIP Trunk,
BM3Ha4aeTbCA 3 po3paxyHky 160 Kb6it/cek. Ha ogHy SIP cecito.

DoctynHictb Mocnyrm «SIP Trunk» — HaABHICTb Yy AOOHEHTa MOXIMBOCTI KOPUCTYBaHHS
nocrnyrot
«SIP Trunk» B NEBHUI MOMEHT YM NPOMDKOK Yacy. B neBHUI momeHT yacy nocnyra «SIP Trunk» moxe 6yt abo
OOCTYMHO, a0 HEAOCTYMHOIO.

1. [Ons HapgaHHsa nocnyrn «XmapHa ATC» BUKOPUCTOBYHOTLCS TEPMIHWN B TAKOMY 3HAYEHHI:

BiptyanbHa ATC — nporpamHo-anapaTHUI KOMMMEeKC, sk ao3eonsie AGOHEHTY opraHisyBath TenedoHHUI
3B’'130Kk B odpici, 6e3 npuadaHHs obnagHaHHs Ta cneuianbHOro nporpamHoro 3atesnedeHHs ons odicHoi ATC, wo
CMPOLLLyE OpraHi3aLito KOpnopaTUBHOIO 3B’A3KY i 3HMXKYE BUTpaTMHa NobyaoBy Ta 06cnyroByBaHHA 0iCHOI TenedoHHOI
Mepexi ADOHeHTa.

SIP (Session Initiation Protocol) — npoTokon BCTaHOBMEHHS CECii, CTaHOAPT Ha CMoci® BCTAHOBMEHHS i
3aBEPLUEHHS KOPMCTYBaLbKOrO CeaHCy, L0 BKOYaEe OOMIH rornocoBMMM AaHMMK, abo iHWMM MyNbTUMELINHUM
KOHTEHTOM.

SIP-cecin — ceciq, sika BCTAHOBMNIOETLCS, MIATPUMYETBCA Ta 3aBEpPLUYETLCS 3acobamMu nNakeTHOI Mepexi 3a
npotokonom SIP.

BHyTpiwHin (KOPOTKNI) HOMep — HOMep KopucTyBada nocnyrm «XmapHa ATC» ABOHeHTa, Ha SKuW BiH
npuimae BUKNUKK, ski Hagxogatb 3 TM3K Ha BipTyanbHy ATC AGOHeHTa Ta agpecyloTbCa KOPUCTYBady 3a 03HAKO
004aTKOBOro Habopy BHYTPILLHBOrO (KOPOTKOro) HoMepa, abo Aki HaAXOAATbBIA IHLWMX KOPUCTYBaYiB Nocrnyrn «XmapHa
ATC» ABoHeHTa.

HdocTynHicte nocnyrn «XmapHa ATC» — HasiBHICTb Yy ABOHEHTa MOXITMBOCTI KOPWUCTYBAHHSA MOCIYrok
«XmapHa ATC» B MEBHMIA MOMEHT 4YM MPOMIKOK 4Yacy. B neBHWMIA MOMEHT 4acy KoOXHa nocnyra moxe 6ytn abo
AOCTYMHO, abo HeAOCTYMHOLO.

2. YKNAOAHHA ABOHEHTCbBKOIO JOroBOPY TA NOYATOK HAOLAHHA Nocnyr

2.1. Mocnyrn pyxomoro (MoGinbHoro) TenedoHHOro 3B'A3Ky HagatTbcst ABoHeHTy (KopucTyBawy) Ha nigcrasi
ABoHeHTCcbkoro aoroBopy. ABGOHeHTCbkui Aorosip, ui lMpasBuna, TapudHuii nnaH, 3amMOBNEHHS € OCHOBHUMMU
OOKyMEeHTaMu, Lo BM3HA4aloTb NpaBoBigHOCMHKM Mixx OnepatopomM Ta ABoHeHToM (KopucTyBayem). AGOHEHTCbKMI
[OOroBip Npo HagaHHA Nocnyr 3B'A3Ky yknagaetbca 3 AGoHeHTOM (KopucTyBauem) 3a yMOBM HAsiBHOCTI TEXHiYHOI
MOXIMBOCTI B HaAaHHi MOCIyr 3B’A3KY.

2.2. OnepaTtop Ma€ npaBo BiAMOBUTU B yKnagaHHi AOOHEeHTCbKOro JoroBopy, SKLLO:

- Bik ABoHeHTa (KopuctyBaya) — ¢hisudHoi ocobn € meHwmnm 16 pokie abo skwo ABoHeHT (Kopuctysaud) y
CyoOBOMY MOPSAKY BU3HAHWMI Hepie3gaTHUM (OOMexeHO Aie3gaTHUM) OO MOMEHTY ykraaeHHst ABGOHEHTCbKOro
O0roBopy;

- ABoHeHT (Kopuctyeay) mae 3aboprosaHicTb nepeqn OnepaTtopom 3a paHiwe yknageHnmMm ABOHEHTCHKMMU
Jorosopamu;

- A6oHeHT (KopuctyBad) He BuKOHye Bumor Onepatopa 3 HagaHHA iHdopmadii npo cebe B 06caa3i,
nepeabayeHomy Lmmmn MNMpasunamu;

- ABoHeHT (KopucTtyBay) He 3pobuB HeobxigHWX nnaTtexis nicrns nignucaHHa ABGOHeHTCbKoro gorosopy abo
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KOLUTW HEe Ha4ihLWn Ha po3paxyHKoBUin paxyHok Onepartopa.

- AGoHeHT (KopucTyBad) He 34iCHI0E abOHEHTCbKY aKTUBHICTb 3a paHille HagaHum (HagaHumun) oMy y
KOPUCTYBaHHS TenegoHHMMN HOMEpPaMMm.
2.3. AKwo nig 4Yac nepeBipkn HagaHUX OOKYMEHTIB OyayTb BUSABMEHI HEAOMIKN, NPOTUPIYYA abo iHLWI NOpYyLUEHHS,
Onepatop mae npaBo noctaBuTu ABGOHeHTY (KopucTyBaudy) BUMOIM LWOAO iX YCYHEHHS. AKWO ocTaHHE He byae
BMKOHaHO, OnepaTop Mae npaso BigMoBuUTM ABoHeHTY (KopucTyBayy) B yknageHHi AGOHEHTCBLKOro 4OroBopy.
2.4, Ons yknageHHs ABGOHEHTCbKOro Joroeopy y nMcbMoBii doopmi AGoHeHT (Kopuctysad) Hagae Onepatopy Taki
OOKYMEHTW Ta BiAOMOCTI:
2.4.1. opnANYHIi 0COOU — pe3NOEHTH:
Konisi BUTAry (BUNMCKN) 3 EANHOTO AEepXKaBHOIoO PEECTPY PUANYHNX OCIb Ta disnyHMx ocib - nignpuemuis;
Konis ceigouTBa Npo peecTpadiio NiaAnpUEMCTBA, SK NNaTHUKa NodaTKy Ha AoAaHy BapTiCTb (Y BUNaAKy HasgBHOCTI);
Konis ceigouTBa Npo cnnaTty EAMHOIO NoAaTky (SKLWO € NNaTHUKOM €AMHOrO Nogarky);
- KOMisl PiLLEHHSA BULLIOrO OpraHy IpuaMYHOI 0COBM NPO MPU3HAYEHHsT KEPIBHMKA Ha nocagy, Npy LbOMY BUKIKOYHO
KepiBHMK, BKa3aHWI Yy pilleHHi BALLOro opraHy Ta BUTA3I (BUNMCL) 3 €AMHOro OEPXXaBHOMO PEECTPY HOPUANYHMX OCIO
Ta i3nyHMX ocib - nignpremMLiB, NoBMHEH nignucaT AGOHEHTCLKUIA AOroBip NpW Npea’siBneHHi nacnopTy abo ocoba
3a [OBIPEHICTIO, BUOAHOK KEPIBHMKOM, e 3a3HavyaeTbCsa MpaBoO AOBIpPEHOI 0cobu Ha yknageHHss AGOHEHTCbKOro
[0roBopY Npo HagaHHA NOCNyr 3B’A3KY (TaKOX Npef siBNseTbCA NacnopT AOBipeHOi ocodn);
- konis goBigkn popmm 4-Or1MM, Npo NOcTaHOBKY Ha 06K y NOAATKOBUX OpraHax;
- BiAOMOCTI NpO CBOE IOpUANYHE Ta hakTUYHE MiCLIe3HaXOM4XKEHHS;
- konisg CtaTyTy (YCTaHOBYOro AOroBOpY, NONOXEHHS) (Y BUNaaKy HasiBHOCTI);
- BiAOMOCTI NPO KOHTaKTHi TenedoHn Ta eNnekTPOHHiI agpecu (3a HasiBHOCTI).
2.4.2. l'ocnopaptotodi cyb’ekTu, ski He € rpuandHMMN ocobamun (NpegcTaBHMUTBA, dinianu i 1.4.), OKpiM AOKYMEHTIB,
3a3Ha4veHux y n. 2.4.1 umx MNpaBun, NOBUHHI HagaTy AoBIAKY 3 [lep)XaBHOrO KOMITETY CTAaTUCTUKM i NMOMNOXEHHS, Ae
MOBWHHO BYTW 3a3Ha4YeHO NMPaBo LbOro cyb’ekTa Ha yknageHHss AGOHEHTCbKOro [oroBopy abo X HagaTu AOBIPEHICTb
rofloBHOrO NiANPMEMCTBA, A€ 3a3Ha4YaeTbCa NPaBo KepiBHMKa diniany Ha yknageHHss AGOHEHTCbLKOro JoroBopy npo
HafaHHs1 NOCNyr 3B’A3Ky (TakoX Npes’ aBMNsieTbCa NacnopT KepiBHWKa dhiniany).
2.4.3. OpmnaunyHi ocobu — Hepe3npeHTn

ABOHEHTCLKMIA JOroBip 3 IHO3EMHUMU OPUANYHUMY 0COBaMM MOXeE YKNagaTUCh TiNlbK1 NPU HAABHOCTI Y HUX
B YkpaiHi odiuiiHoro npeacraBHuuTBa abo govipHbLoro nignpuemctea. NMpeacTtaBHUUTBO (ZOYipHE NigNpYEMCTBO)
MOBWHHO HaJaTW BCi AOKYMEHTM ANA NiAKMIOYEHHS I0puanyHoi ocobu, 3a3HadeHi y n. 2.4.1 umx Mpasun.

3akopdoHHI AunnoMaTuyHi npegcTaBHULTBA (MOCONbCTBA, KOHCYMbLCTBA), NpeacTaBHULTBA MiKHaAPOAHUX
opraHisauin, fki MawTb AUNIOMATUYHUKA CTaTyCc HagalwTb KOMilo nucta npo akpegutauito B MiHicTepcTBi
3aKOPAOHHMX CnpaB YKpaiHW Ta JOKYMEHT, Lo MOCBiAYYE MOBHOBaXXeHHA OCOOM Ha yknagaHHs ABGOHEHTCbKOro
poroBopy. Akwo ABGOHEHTCbKWMIA [Orosip nignucye nocon abo KOHCYM, TO AOKYMEHTW, SIKi MiATBEPAXYHOTb WMOro
NMOBHOBaXKEHHs, He MOTPiOHI. TakoX HadalTbCHA BIQOMOCTI MPO KOHTAaKTHI TernedoHM Ta enekTpoHHi agpecu (3a
HasiBHOCTI).
2.4.4., AGOHEHTCbKMIA [OroBip Ta BiOMOBIOAHI AOKYMEHTM 3 OOKy HpUAMYHOI 0COOM MOBWMHHI OyTW nignucaHi
KepiBHMKOM NignpuemcTBa (YCTaHOBW, opraHisauii) M ckpinneHi nevaTkoto.

2.4.5. HapaHi ropugnyHoo ocobol0 OOKYMEHTM MOBMHHI OyTM 3acBigyeHi neyaTkow lpuanvHoi ocobm 1a MicTuTh
noceigyyBanbHuin Hanuc «Konis BipHa», KepiBHUK (OoBipeHa ocoba) 3a3Hayae Ha 3aBipEHOMY [LOKYMEHTI MPONUCOM
nosHicTio lIB, nocagy Ta npocTtaBnse NigNUCc. TakoX MOXYTb BUKOPUCTOBYBATWUCb HOTapianbHO 3aBipeHi Konii
OOKYMEHTIB.
2.4.6. [Ons oTpumaHHs obnagHaHHA (TepMiHanu, akcecyapw), CnnadYeHoro 3a 0e3roTiBKOBUM PO3paxyHKOM,
HeoOXigHO HaJaTW JOPYYEHHS CyBOPOI 3BITHOCTI i MAcnopT JOBIpPEHOI ocoou.
2.4.7. cisnyHi ocobu — pe3naeHTn, AKi gocarnu 18 pokiB:
- Jirouunn nacnopT rpoMagsHnHa YkpaiHu;
- BiJOMOCTi NP0 CBOE MiCLie NPOXMBaHHS (MOLTOBY agpecy);
- BiJOMOCTi NP0 KOHTaKTHi TenedOoHN Ta eNeKTPOHHI agpecu (3a HAABHOCTI).
2.4.8. piznyHi ocobu — pe3maeHTH, siki gocarnu 16, ane He gocarnu 18 pokiB.:
- Jirouunn nacnopT rpoMagsaHnHa YkpaiHu;
- [03BiN ogHoro 3 6aTbkiB Ha yknageHHs AGOHEHTCLKOro 4OroBopy, L0 HaAaeTbCs y NMMCbMOBIA dhopMi nig
yac yknageHHs AboHeHTcbkoro gorosopy AboHeHToM (KopucTtyBauem), sikuid He gocsar 18 pokiB, 3a yMOBU
0cobuMCTOi NPUCYTHOCTI 0gHOroO 3 6aTbKiB Ta NiATBEPAKEHHSA hakTy GaTbKiBCTBA LUMSIXOM HaJaHHsi NacrnopTy
baTbka Ta cBigouTBa Npo HapogkeHHs AboHeHTa (Kopuctyeauya);
- rpomagsiHam YkpaiHu, ski gocarmu 16, ane He pocsrnu 18 pokiB, ski nepebyBatoTb y Wwnobi, 4O3BIN
6aTbkiB He NoTpidHMIA. Mpu yknageHi AGOHEHTCLKOro AOroBopy TakMmm ocobamm, BOHU NMOBUHHI HAAATW KpiM
nacnopTy opwvriHan CBigOLTBa NPO YKIaAeHHs LWiioby;
- BiJOMOCTi NP0 CBOE MiCLie NPOXMBaHHS (MOLUTOBY agpecy);
- BiJOMOCTi NPO KOHTaKTHi TenedoHn Ta eNeKTPOHHI agpecu (3a HAABHOCTI).

2.4.9. pi3nyHi ocobu-Hepe3ngeHTn:
- 4iloYMi macnopT rpomagsiHMHa iHO3eMHOI [depkaBu 3 BiAMITKOW NPO Ailody peecTpauilo Ha Teputopii
Ykpaitn B opraHax MBC YkpaiHu, B'i3HOHO Bi3ol0 abo BiAMITKOI NMpO NepeTuH KOpPAOHY (4ns rpomagsH
KpaiH, 3 TEpUTOPIl SKMX 4O3BOMNEHMIN Ge3Bi3oBuUn B'i3a);
- NocBig4YeHHs bixeHus;
- MOCBIQY€EHHSs1 0cobK, sika NOTpedye [04aTKOBOro 3axXMCTy B YKpaiHi;
- MOCBIAYEHHA 0CcobU, SIKi HAAAaHO TMMYacOBU 3aXMCT B YKpaiHi;



- NOCBIAKa Ha TMMYACOBE NPOXMBAHHS;

- MOCBIKa Ha MOCTiHE NPOXNBAHHS;

BiJOMOCTI MPO MicLie NPOXMBAHHS (NOLWTOBY agpecy) B YKpaiHi Ha NOCTiNHiN abo TMMYacOoBi OCHOBI;
BiJOMOCTI MPO KOHTAKTHI TenedoHn Ta eNeKTPOHHI agpecu (3a HassBHOCTI).

2.4.10. HapgaHi piandHo0 0COB0K JOKYMEHTU MOBUHHI MICTUTM nocsigvyBanbHuin Hanuc «Konis BipHa», AGOHEHT
(KopucTyBad) BnacHopy4 Nponvcye Ha 3aBipeHoOMY AOKyMeHTi noBHicTio BriacHe 1B Ta npoctaense nmignuc. Takox
MOXYTb BUKOPUCTOBYBaTUCb HOTapianbHO 3aBipeHi KOMii JOKYMEHTIB.

2.4.11. ®isnyHa ocoba, wo baxae ctatn abo Bxe € AboHeHToM (KopuctyBayem), MOXe YNOBHOBaXXUTK iHLWY OCOBy
Ha yknageHHst Big i iM'a ABGOHeHTCbkoro goroBopy, abo 34iNCHEHHS iHWMX Ail, NOB'A3aHMX 3 KOPUCTYBAHHSIM
nocnyramu 38’s3ky Oneparopa, BUKITIOYHO Ha NigcTaBsi 4ilo4ol HoTapianbHO NOCBIAYEHOI AOBIPEHOCTI.

2.5. Akwo obcTaBmHK, AKi cynepevaTb yMoBaM yknageHHs ABOHEHTCBHKOro AOroBoOpY, BUSIBMEHI Nicnst HAbpaHHA HUM
ynHHocTi, OnepaTop Mae npaBo ofpasy npu3ynuHMTM abo posipBaTu Aito ABOHEHTCbKOro [OroBopy B
O[HOCTOPOHHLOMY MOPSAKY, B TOMY YMCHi SIKLLO 0co6a, Lo yknana ABOHeHTChKMIA AoroBip, Mae nepeg Onepatopom
3aboproBaHicTb 3a paHiwe yknageHumu 3 OnepatopoM ABGOHEHTCbKUMW OOroBopamu Mpo HadaHHst nocnyr. [o
posipBaHHA ABOHeHTCbkoro pgorosopy Onepartop Hagcunae Ha agpecy AbGoHeHTa (KopucTtysBada) BignosigHe
NoBiJOMMNEHHS.

2.6. lMepenik HaBegeHWX OOKYMEHTIB, HeobxigHWX Ansa yknageHHs ABOHEHTCbKOro OOroBOpY, HE € BUYEPMHUM.
OnepaTop mMae npaBo ANg NiATBEPMAXKEHHS OPUAMYHOrO cTatycy abo nnatocnpomoxHocTi AGoHeHTa (KopuctyBada)
BUTpeOyBaTN 4OOATKOBI JOKYMEHTU.

2.7. ABGOHEHTCbKMI [OroBip MPO HadaHHA Mocnyr 3B'sA3Ky 3a npoxaHHam A6oHeHTa (KopuctyBaua) moxe
yKrnagaTucs B NMCbMOBIN (hopMi LLNSAXOM OPOPMIEHHSA EAMHOIO JOKYMEHTa, NianNMcaHoro CTopoHamu.

2.8. YmMoBM ADOHEHTCBLKOrO [OroBOpY ONPUIIOAHIOKTLCA Ha Beb-canTi OnepaTtopa: www.intertelecom.ua. YMoBu
ABOHEHTCbKOrO OroBOPY BCTAHOBIIOOTLCS OAHAKOBUMM Ans BCix AGoHeHTiB (KopucTyBauiB), 3a BUHATKOM TUX,
KOMY 3a 3aKOHOM HafaHi BignoBigHi Ninbru.

3.MPABATA OBOB'A3KU ABOHEHTA (KOPUCTYBAYA)

3.1. A6oHeHT (KopucTtyBay) mae npaBo:

3.1.1. KopuctyBaTtucsa Bcima Bugamm nocnyr, Wwo Hagawtbcsa Onepatopom, Ha ymoBax ABOHEHTCHLKOro 4OroBopy,
umnx MNpasun, TapuHUx Nnaxie, nicns:

- yknageHHsi ABOHEHTCbKOro AOroBOpYy MPO HadaHHSA MOCNyr pyxoMoro (MobGinbHOro) TenedgoHHOro 3B'A3Ky Ta

BHECEHHS rPOLLIOBUX KOLUTIB 3a MigkntoyveHHs 4o mepex OnepaTtopa, npegonnaru;

- abo nignMcaHHA 3aMOBIEHHSI MPO HadaHHS nocnyr pyxomoro (MobGinbHOro) TenedgoHHOro 3B’s13Ky Ta BHECEHHS
rpOLLIOBMX KOLUTIB 3a MigKntoyeHHa Ao mepexi OnepaTopa, npegonnaTty;

- abo BUMHEHHS fii, cnpsimoBaHux Ha npuabdaHHsa RUIM-kapTu, npoBeaeHHs i akTuBaLii y Mepexi, BHECEHHs nnatu
3a NigKMYeHHs, npegonnat Ta noYyaTky oTpuMaHHs Big Onepatopa OCHOBHUX Ta AOAATKOBMX MOCIYr PyXOMOro
(MoBinbHOro) TenedoHHOro 3B's3KY;

- abo BYMHEHHS i, CNpsIMOBaHUX Ha MiAKMIOYEHHs BIIACHOrO KiHUEBOro obnagHaHHa Oo Mepexi TOB
"IHTEPTEJIEKOM", BHeceHHs1 NnaTu 3a NigKknioveHHs, npegonnaTtu Ta oTpuManHs Big Onepatopa OCHOBHMX Ta/abo
O04aTKOBMX Nocnyr pyxoMoro (Mo6inbHOro) TenedgoHHOro 3B’s3Ky.

OTtpumyBaTi iHpopMaLLito NPO NOCAYrM | 3anULIKM BHECEHWX KOLUTIB Yy BCTaHOBMEeHOMY LUumu [lpaBunamu Ta
ABOHEHTCbKMM OOroBOPOM MOPSAAKY.
3.1.2. Ha BigcTaHi kopurysaTtu nepenik nocnyr, wo HagaTbcss AGoHeHTY (KopuctyBady), 3a yMOBM MOro 3rogu 3 ix
(mocnyr) BapTIiCTIO Yepe3 BUKOPUCTaHHS aBTOMAaTM30BaHMX CUCTEM yNpaerniHHSA, 00 Skux AGoHeHT (KopucTtysay)
oTpumae goctyn Big Onepartopa nicnsa Moro peectpadii Ta nignMcaHHs BignoBigHOI [o4aTKoBOI yroan y LieHTpi
obcnyrosyBaHHA aboHeHTiB TOB «IHTEPTEJIEKOM».
3.1.3. KopuctyBatucsi enektpoHHot ABTomaTudHo Cuctemoo CamoobenyroByBaHHS ABGOHEHTIB 3rigHO 3
NnopsiaKkoM, 3a3HaA4YeHMM Ha pecypci 3a agpecoto: https://assa.intertelecom.ua nicns peecTpauii Ta OTPMMaHHS
naponto goctyny. ABoHeHT (KopuctyBad) 3000B’SA3yeTbCA YTPUMYBATU B TAEMHMULi OTPUMaHU naposfib AOCTymy.
AGoHeHT (KopucTtyBad) camMOCTIiHO BignoBigae 3a BCi HACMiOKM PO3rofioLEeHHs Naporno JOCTyny TPeTim ocobam.
Byob-aki gii, BYUMHEHi 3 BMKOPMUCTAHHAM fOriHy Ta naponto goctyny AGoHeHTa (KopucTyBada), BBaXkarTbCS
BYMHEHMMU caMmm ABoHeHTom (KopucTtyBauem).
3.1.4. Ha noBepHeHHs1 4epe3 kacy OnepaTtopa HEBMKOPUCTAHUX T[POLLUOBUX KOLITIB, BHECEHMX ABOHEHTOM
(KopuctyBadem) 3a nocnyrm pyxomoro (MobinbHow) 3B'asky TOB «IHTEPTEJIEKOM», npoTtarom TpuausTu
Kanen4apHUX OHIB 3 MOMEHTY 3BepHeHHs1 ABoHeHTa (KopucTtyBada). Y pasi HasiBHOCTI 3aboproBaHocTi AGOHeHTa
(KopucTtyBaya) 3a poyMmiHr, Ans BU3HA4YEHHsS1 po3Mipy SKkoi HeobXigHO oTpumaTu BigNoBIAHY iHpopMaLito Big poyMiHr-
napTHepiB, MOBEPHEHHS HEBUKOPWUCTaHMX MPOLLUOBMX KOLUTIB 3AIACHIOETBCA Yy CTPOK, LIO He MEepeBMLLYE TPbOX
MicsauiB 3 MOMEHTY 3BepHeHHs1 ABoHeHTa (KopucTtysaya).

3.1.5. Ha npunnHeHHst aji ABOHEHTCLKOro 4OroBOpY 3a yMoBW nogaHHa Onepartopy BianoBiAHOI NMMCbMOBOI 3asBK 3a
cim OHiB 0O AaTu NpUNUHEHHs. [paBo Ha NpunuHeHHs Aii AGoHeHTcbkoro aoroBopy AGOHEHT (KopucTtyBad) oTpumye
B TOMY BMNagKy, sIKWO NPaBO Ha MPUMWHEHHS He OOMEXeHe iHWUMW yrogamu, yknageHumu ik AGOHEHTOM
(KopuctyBadem) Ta Onepatopom.

3.1.6. Ha 6e3onnaTtHe Buny4eHHs iHpopmalii woao AboHeHTa (KopuctyBaya) 3 4OBiAHMKIB JOBIOKOBMX CyxO.

3.1.7. besonnaTHO OTPMMYBaTU paxyHK1 Ha onnaTty HagaHux Nocnyr 38’a3Ky Npu Npea sBreHHi BignoBsiaHOT BUMOTW.
3.1.8. KopucTyBaTuCh iHWMMK NpaBamMu, LWo nepeabdbayeHi 4ilounm 3akoHo4aBCcTBOM YKpaiHu.
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3.2. AboHeHT (KopuctyBa4) 3060B'si3aHUM:

3.2.1. Hapatn Onepartopy AOCTOBIpHY Ta BUYepnHY iHopMaLito Npo ocobuCTi AaHi, ki HeoOXigHI ONA yKagaHHs
Ta BUKOHaHHA ABOHEHTCbKOro 40roBopy.

3.2.2. Mpotsarom 5 (n'atn) pobo4umx gHiB TMCbEMOBO NoBigoMuTn OnepaTtopa Npo 3MiHy 0COBUCTUX AaHUX, NMOLUTOBUX,
GaHKIBCbKMX PEKBI3WTIB, a TaKOX NP0 peopraHi3auitlo Ta NPUNMHEHHsT AiSnbHOCTI (NikBigauito, 6aHKpyTCTBO) i T.iH. Y
BUMNagKy HEBMKOHAHHS Lboro 06oB’sa3ky ABoHeHT (KopucTyBay) caMoCTiiHO Hece YClo MOBHOTY BiANOBIAaNbHOCTI 3a
BCi Hacnigku, Lo MOXYTb HacTaTh y 3B’A3Ky 3 HEBUKOHaHHSAM ABoHeHTOM (KopucTyBavem) Liboro 060B’a3Ky.

3.2.3. BukopucToByBaTy KiHLEeBe obragHaHHs, Lo Mae JOKYMEHT Npo NigTBEPAKEHHS! BiAMNOBIAHOCTI.

3.2.4. He BUYMHATW [jn, siKi MOXYTb CTBOpPUTW 3arpo3y Ans Gesnekn ekcnnyartauii TenekoMyHiKauiiHuX Mepex,
nigTpumaHHs iX LinicHoCTi Ta B3aemogii, 3axucTy iHopmaLiiHoi 6e3nekn Mepex, eneKTPOMarHiTHOi CyMiCHOCTI
pamioenekTpoHHMX 3acobiB, ycknagHioBaTM abo YHEMOXNMBMIOBATM HagaHHA nocnyr iHwuMm  ABGOHeHTam
(KopuctyBauam).

3.2.5. He BukopuctoByBatM ABGOHEHTCbKMI HOMEp (HOMepu) Ond HagaHHsa nocnyr 3B'asky Call-back (3BOpoOTHIin
3B'a30K), Re-file (MapwpyTtusauis BXiQHOMO MiXXHapPOL4HOrO, MDKMICbKOro Tpadmky Ha TenedgoHHY Mepexy
3aranbHOro KOpUCTyBaHHA Yepes TenedoHHy mepexy OnepaTtopa).

3.2.6. He BukopuctoByBat AGOHEHTCbKUIA HOMEpP (HOMepwu) ANs HadaHHA Nocnyr 3B'A3Ky TpeTiM ocobam Ta/abo
iHLLIOrO KOMEpPLIHOTO BUKOPUCTAHHS.

3.2.7. He BukopucTtoByBaTu ABOHEHTCBHKUI HOMEpP (HOMepM) Ans OTPMMaHHs OOHYCHUX KOLITIB (6anis, XBUNWH) Y
iHLUMX orepaTopiB 3B'sI3Ky, SIKLLLO TaKi Aii HOCATb 3NMOBMUCHUI XapakTep.

3.2.8. He npunyckaTn BuMKOpUCTaHHA KiHUEeBOro obnagHaHHa AboHeHTa (KopuctyBada) Ta/abo aboHEeHTCbKOro
HoMepa (HOMepiB) ANSA 3AIMCHEHHS NPOTMNPaBHMX A abo Aiin, ki cynepeyaTtb iHTepecam HauioHanbHoi 6esneku,
060pOHM Ta OXOPOHM NPaBOMOPSALKY.

3.2.9. He 3gincHoBaTh 3NOBMUCHI BUKINUKKN, HE 3aMOBIIATU, HE MPOMOHYBaTN PO3CUNAHHA Ta HEe PO3MNOBCIOMAXYBaTU
cnam.

3.2.10. HeranHo y nucbmoBin doopMi iHilitoBaTh nepen OnepaTopoM BigkntoyeHHs TenedoHHOro HoMepa (HomepiB)
y BuWMNagkax BTpaTu, Kpadikkum abo iHwoi nigctaBu BMOYTTA KiHueBoro obnagHaHHA 3 BomnogiHHsA AOOHeHTa
(KopucTtyBaua), B nopsiaKy, BCTaHOBNEHMMU uuMu [NpaBunamu.

3.2.11. CeoevacHO onnavyBaTy MOCNYrn 3B'A3Ky B MOPSIAKY Ta CTPOKM, BU3HAYEHi AOOHEHTCbKMM [OOroBOPOM,
MpaBunamu, 3a ycima aboOHEHTCbKMMN HOMEPaMU, L0 3apeecTpoBaHi Ha noro OcoBNCTOMY paxyHKy.

3.2.12. KoHTponoBaTVM 3anuLIOK KOLITIB Ha OCOOOBOMY paxyHKy 3 METOK YTOYHEHHs CyMm aBaHciB abo
3aboproBaHoOCTEN, O BAHUKNM 3a MOCIyry 3B'a3Ky. ABGOHeHT (KopncTyBay) MoxXe MUTTEBO MEPEBIPUTUN CTaH CBOrO
0c0o00BOro paxyHKy ckopucTaBLLUMCbL HOMepoMm: *750 abo 3a gonomoroo SMS Ha Homep 094-111-11-00.

3.2.13. B 060B’A3k0BOMY MOPSIAKY NpW onnaTti Nocnyr 3B'si3Ky BkazyBaTW HOMepPM BMacHOro ocoboBoOro paxyHky Ta
TenegoHy.

3.2.14. AboHeHT (KopucTysad) 3060B'a3aHuin noBigoMnaTy Ha 3anuT Onepartopa Tun KiHLEBOro obnagHaHHs, Lo
BMKOPUCTOBYETLCS ANS OTPUMAaHHS NOCHYr.

3.2.15. AbBoHeHT (KopucTtyBad) 3060B'A3aHUN npu ykrnageHHi ADOOHEHTCbKOro [OroBopy, a TakoX MO 3anuTy
Onepatopa, makcumanbHO MOBHO Hagatu Onepartopy iHdopmalito, HeoOXxigHy AN BuKOHaHHA OnepaTopom
oboB'qa3kiB, nepegbavyeHMX  Ail4MM  3aKOHOOABCTBOM  LLIOAO  HAMEXHOro  aApecHoro  iHpopmyBaHHSA
AGoHeHTiB(KopMcTyBadiB) NMpo 3MiHY YMOB HadaHHA nocnyr 3B'A3Ky Ta/abo TapudHux nnadiB (TapudiB) Ha
nocnyru, Wo HagawTbca ABoHeHTy (KopucTyeauy). [lo Takoi iHdpopmaLii BigHOCATLCS AaHi MPO KOHTaKTHI HOMepU
TenedoHiB AboHeHTa (KopuctyBauya),E-MAIL agpeca AboHeHTa (KopucTyBada), agpeca npoxusaHHsa Ta/abo
MicuesHaxomakeHHst AboHeHTa (KopucTyBaya) i Take iHwe.

3.2.16. AbBoHeHT (KopuctyBauy) 3060B'A3aHMIN HEyXunbHO 4OTpMMyBaTUCA BUMOr umx Mpasun, AGOHEHTCbKOro
[0roBopy, yrog 40 Hboro.

3.2.17. BwukoHyBaTu iHWI BMMOrK, nepenbadeHi ditoumm B YKpaiHi 3akoHog4aBcTBOM, UMMy [MpaBunamu Ta
ABOHEHTCBLKNM AOrOBOPOM.

4. NMPABA TA OBOB'A3KU OMNMEPATOPA

4.1. OnepaTtop Mae npaBo:

4.1.1. TMM4YacoBO, Ha CTpPOK He Oinbw ABOoX A0 Ta He JacTile OBOX pasiB Ha MOTOYHUN KaneHOapHun pik,
obmexyBatn HagaHHs [Mocnyr 3B'A3ky 3a TenedoHHUM Homepom (Homepamu) AbGoHeHTa (Kopuctyeaua), ans
NpoBeAEHHS NMPOMINAKTUYHMX, pernamMmeHTHMX pobiT, pobiT No peMoHTy Ta MoaepHisauii obnagHaHHa ATC, iHworo
obnagHaHHa Onepatopa 3 nosigomneHHam AbGoHeHTa (KopucTyBaya) B nopsagky, nepegbadeHomy Ailounm
3aKOHOOAaBCTBOM,;

4.1.2. 3MiHIOBaTW 3a TEXHIYHMMU NPUYMHAMK TenedOHHUIN Homep (HOMepW) 3 nonepeaHiM NOBIAOMITEHHAM MPO ue
AboHeHTa (KopucTyBaya) He MeHW HiX 3a Micsub OO AaTv Takoi 3MiHW. Y pasi MacoBOi 3MiHM aBOHEHTCbKMX
HomepiB (moHag 10 Trc.) Onepatop noBMHEH cnoBicTUTK Npo ue AboHeHTiB (KopncTyBadiB) Yepes 3acobu macoBoi
iHdbopmauii;

4.1.3. y Bunagky nopyweHHs AboHeHToMm (KopucTtyBadem) o000B'A3kiB, BM3HaveHux n.n. 3.2.3 - 3.2.9 [paeun
obmexnTn (Mpu3ynnuHMTK) abo MNPUMUMHUTM HadaHHa nocnyr 3B'A3Ky abo posipBatv ABOHEHTCbKUIM [OOroBip B
O[HOCTOPOHHLOMY MOPSAAKY;

4.1.4. Onepatop mMae nNpaBo B NOpsAKy, nepegdavyeHomy Aito4MM 3aKOHOO4ABCTBOM, BHOCUMTU 3MiHWM O LmXx [pasun,
TapudHux nnanie (Tapudis), ABOOHEHTCbLKOTO [OrOBOPY, 30H MOKPUTTA B OOHOCTOPOHHBLOMY MOPSAAKY 3
noBigomneHHsaM npo ue AOoHeHTa (KopucTyBada) He MisHiWe HiXK 3a CciM KaneHgapHux [HIB 0O  AaTtu
3anpoBaXeHHs1 Taknx 3miH. Onepartop Ans HanexHoro noeigomrieHHss AGoHeHTa (KopucTyBaya) BUKOPUCTOBYE Ty

iHcbopmauito, wo HagaHa ABoHeHTom (KopucTtyBadem) npu yknageHHi AGoHeHTCbkoro gorosopy. Onepatop Moxe
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34incHioBaTK 3a3HayeHe noeigoMneHHss AboHeHToBi (KoprcTyBayeBi) y Taki cnocobu:

- wnaxoM HagcunaHHsa ABoHeHTy (KopuctyBauesi) SMS-NoBigOMNEHb Ha KOHTaKTHI TenedoHHi HOMepwW, HagaHi
AbGoHeHTOM (KopuctyBauem) npu yknageHi AGOHEHTCbKOrO OOroBOpy, Ta Ha TenedOoHHi HOMepW, WO MPUCBOEHI
AGoHeHTy (Kopuctyeauy) Onepatopom;

- wnaxoM HagcunanHa AGoHeHTy (KopucTyBady) nOBigOMIIEHb 3a afpecol WMOoro npoxmBaHHA Tal/abo
MiCLIE3HaXO)KEHHS;

- wnaxom HagcunanHa ABoHeHTy (KopuctyBady) nosigomneHnb no E-MAIL, 3a agpecoto, wo HagaHa AGOHEHTOM
(KopuctyBadem) npu ykrnageHi AGOHEHTCbKOro JOroBopy;

- wnaxoMm 3divicHeHHs AGoHeHTy (KopucTyBady) ronocoBux A3BiHKIB Ha KOHTaKTHI TenedoHHi HoOmepw, HapaHi
AboHeHTOM (KopucTyBauem) npu yknageHi ADOHEHTCbLKOro AOroBopy, Ta Ha TenedOHHI HOMEpPM, LU0 MPUCBOEHI
AGoHeHTy (Kopuctysauy) Onepatopom;

- LUNSAXOM PO3MiLLlEeHHs NoBigomIeHb Y LieHTpax o6cnyroByBaHHst aboHeHTiB TOB «IHTEPTEJIEKOMy;

- LUNSAXOM PO3MiLLEHHS MOBigOMIEHb Ha odilinHoMy BeG-canTi Onepatopa: www.intertelecom.ua;

- B iHWWMIA cnoci6, nepenbaveHnin 3aKkoHO4ABCTBOM.

MonoxeHHs LbOoro NyHKTy Loao crnocobiB iHopmyBaHHA ABoHeHTIB (KopucTyBadiB) po3nOBCIOMKYIOTLCA Ha BCi
BMNagkn, nepepbadeHi uvmn [MpaBunamu, ABOHEHTCbKMM [OroBopoM, 3a skumu Onepatop 3060B’dA3aHui
nosigomntn AboHeHTa (KopucTtyBada) Nnpo HacTaHHA Byab-akux nogin;

4.1.5. HanpaBnatn AGoHeHTy (KopucTyBady) SMS-noBigoMneHHa abo 34iNCHIOBaTU ronocoBi A3BiHKM 3 METOH
iHpopmyBaHHA npo nocnyrn Ta Aii Onepatopa, SKWO MNPUMAMaHHA Takux MoBigoMNeHb Ta/abo A3BiHKIB He
Tapudikyetbca ons AboHeHTa (KopuctyBada);

4.1.6. peaktmByBaT abOHEHTCLKMI HOMep (BNoKyBaTK HagXO4XKeHHs BXigHMX abo BuxigHux Buknukis, SMS/MMS, a
TakoX nepefavy gaHux) y Bunagky BigCyTHOCTI abOHEHTCHKOI aKTUBHOCTI NPOTSrOM LLECTU KaneHgapHMX MicauiB 3
MOMEHTY nMpOsIBY OCTaHHbOi abOHEeHTCbKOi aKkTMBHOCTI. TenedoHHUn Homep AboHeHTa (KopuctyBada)
AEeaKTUBYETbCA HaMpUKiHLi LLIOCTOro KaneHaapHoro micsus, B skomy Gyna 3adikcoBaHa BiaCyTHICTb abOHEHTCLKOI
aKTMBHOCTI, NPM LbOMY BCi HapaxoBaHi GOHYCU aHymnioTLCS.

4.1.7. BCTAHOBMIOBATW Ta 3MiHOBaTK Tapudm Ha nocnyrm 3B'A3Ky (y T.4. gogaTkosi nocnyrn Onepartopa), nepenik Ta
YMOBM X HaAaHHs, 30HW HaJaHHs NOCnyr, MOKPUTTA B NOPSAAKY, BCTaHOBNEHNMY Lyumun [Npasunamu;

4.1.8. ckopodyBatu neperik abo NPUNUHNTY HaAaHHS TENEKOMYHIKaLiNHUX NOCNYr y BANagKax:

1. HemoxnmBoOCTi HagaHHA OnepaTopoM TernekomyHikauinHmx nocnyr AGoHeHTy (KopucTyBady) yepes TexHidHi
NPUYMHY;

HenorawleHHs1 3aboproBaHOCTI 3 OMNfaTK NOCHYr y CTPOK, 3a3HavYeHn y nonepemkeHHi Oneparopa;
BCTaHOBMEHHSs bakTy po3cunaHHa AboHeHToM (KopucTyBauem) cnamy (Ha CTpok 4o AecdAtu aib);
He3abe3neveHHss AGoHeHTOM (KopucTyBadeMm) 3a CBOiM abOHEHTCEKMM HOMEPOM abOHEHTCLKOT aKTUBHOCTI;

B iHIMX BMNagkax, nepegbaverHnx ummm MNpasvnamm, AGOHEHTCHKMM JOrOBOPOM Ta 3aKOHOAABCTBOM YKpaiHu.

4 1.9. BiOKNOUNTM B NOPSIAKY, BCTAHOBNEHOMY 3aKOHOOABCTBOM, KiHUeBe obnagHaHHa AboHeHTa (KopucTtyBava) y
pasi BiACYTHOCTiI BMO@HOro B MOPSAKY, BCTAHOBIEHOMY 3aKOHOLABCTBOM, AOKYMEHTa NpPO MiATBEPOXEHHS MNOoro
BiANOBIAHOCTI BUMOramMm HOpMaTMBHUX JOKYMEHTIB B cpepi TeneKoMyHikauii;

4.1.10. BuTpebyBatm Big AboHeHTa (KopuctyBada) iHdopmadito, HeobXxigHy ANS BuKOHaHHA Onepatopom

SIENSEN

006oB’a3kiB, nepenbaveHnMx Ail0YMM 3aKOHOOABCTBOM, LLOAO HANeXHOro agpecHoro iHdopMyBaHHS AOOHEHTIB
(KopucTtyBadiB) mpo 3MiHYy yMOB HafaHHs nocnyr 3B°A3ky Ta/abo TapudHux nnaxiB (Tapudis) Ha nocnyru, Lo
HapatoTbess  ABoHeHTy (KopuctyBady). [lo Takoi iHopmauii BiAHOCATLCS AaHi MPO KOHTaKTHIi HOMepu TenedoHiB
AboHeHTa (KopuctyBava), E-MAIL agpeca AGoHeHTa (KopuctyBaya), agpeca npoxuBaHHA Ta/abo
MicLe3HaxomkeHHst AGoHeHTa (KopucTyBaya) i Take iHwe.

4.1.11. Onepatop Mae nNpaBo MPOBOAMTU POBOTW, L0 MOMIMNWYTb AKICTb HagaHWX Mocnyr, 6e3 CTArHeHHs 3
AboHeHTa (KopucTyBaya) gogaTkoBOi ONnaTu 3a BMKOHaHI Aii, npy uboMmy AGoHeHTy (KopucTyBada) MOxyTb OyTu
fGesonnaTtHO HadaHi [OoAaTKOBI MOCAyrM MO MepenporpaMmyBaHHO TepMmiHana. Y Bunagky BigmoBu AGOHeHTa
(KopucTtyBayda) Big HagaHHa Takoi nocnyru OnepaTtop He Hece BigMNOBIAANbHOCTI 32 HEHaneXHy sIKICTb MOCHyr,
opepxyBaHux AboHeHTom (KopucTyBauem).

4.1.12. KopucTtyBatucs iHWMMK NpaBamMu, Wo nepenbayeHi girounmm ABGOHEHTCHKMMU AOroBopamu Mixk AGOHEHTOM
(KopuctyBadem) i Onepartopom, unmm lNpaeunamm Ta 3aKkOHO4ABCTBOM YKpaiHu.

4.2. Onepartop 3060B'siI3aHUN:

4.2.1. 3abesnedyyBatM Ha 3amoBreHHd AboHeHTa (KopuctyBava) 3'egHaHHs 3 Oyab-akum  ABOHEHTOM
(KopucTtyBadem) TenekoMyHikauiiHOi Mepexi 3aranbHOro KOPUCTYBaHHS 3a YMOBM HasiBHOCTI Ha 0OCOGOBOMY
paxyHky AGoHeHTa (KopucTyBaya) AOCTaTHbOI CyMM rpolloBmMx KowTiB. MOCTiiHO 3a HasiBHOCTI Ha 0coboBOMY
paxyHky AbBoHeHTa (KopucTyBaua) rpowoBux kowTiB HagaBaTn ABoHeHTy (KopucTyBayy) OCHOBHI Ta A0O4aTKOBI
Mocnyru 3B'A3Ky, 32 YMOBM MOXITMBOCTI iX HAZaHHS;

4.2.2. onpunogHoBaTh iHbopMaLiito Npo 3MiHWM NopsaKy HagaHHa Ta/abo onnaTtu nocnyr, Ta/abo gjitovmx Tapudis B
nopsiaky, Wo nepeabayeHnii 3akOHOAABCTBOM, [0 BCTYMy B fil0 TakMx 3MiH. TapudHi nriaHn po3MilytoTbCsl Ha
iHpopmauinHnx cteHgax y LleHTpax obcnyroByBaHHA aboHeHTiB Onepatopa, a iHgopmauia npo iXx 3MiHy - Ha
3a3HadeHux cteHaax Ta/abo y 3acobax macoBoi iHopmaLi;

4.2.3. po3rmsgaTu NMCbMOBI 3asiBW, Npono3uLii Ta ckaprm AboHeHTa (KopucTtyBaya) Ta HagaBaTu BignoBigi Ha HUX y
TEepMiHK, BCTaHOBNEHI 3akoHOM YkpaiHu «I1po 3BEpHEHHS rpOMasiH»;

4.2.4. HesigknagHo iHopmMyBaTn ABOHeHTIB (KopncTyBadiB) Npo MOLUKOMKEHHSA TeneKoMyHIKauiiHoT Mepexi, Ta
CTPOKW MOr0 YCYHEHHs1 B Nopsiaky, nepenbadeHomy uumm MNpasunamu, y BUNagKy, SKWO € nigctaBu BBaXaTw, LLO
NOLLKOKEHHS Mepexi He Byae yCyHyTo npoTsirom fo6owm;

4.2.5. He nisHiwe HiX 3a gecatb A6 iHpopmyBatn ABoHeHTIB (KopucTyBadiB) Mpo NpPOBEAEHHS MraHOBUX
PEMOHTHMX POBIT, WO MOXYTb MPU3BECTM A0 TUMYACOBOrO CKOPOYEHHS Mnepeniky MOCNyr YW MPUMNMHEHHS iX
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HafaHHsI, a TaKoX CTPOKM NMOHOBIEHHA HadaHHA NOCnyr B Nopsaky, nepegbadeHomMy ummn [Npasunamu;

4.2.6. iHopmyBaTM ABOHeHTiB (KopucTyBadiB) nNpo NPUNUHEHHS abo CKOPOYEHHsI Meperiiky HagaHHs MOCnyr,
BMMOTM NPO MiOKMHOYEHHs1 abo BUKOPUCTaHHST abOHEHTCLKOro obnagHaHHs, YMOBW HafaHHsl Ta NPUMUHEHHST NOCNyr
y BUNAAKy Hag3BUYaHUX CUTYaUin B Nopsiaky, nepenbadeHomMy umumm MNpaesnnamu;

4.2.7. iHdbopmyBaTn AGoHeHTIB (KopurcTyBayiB) Npo nocnyru, Wo HagatoTbCa TPETiMMU ocobamu;

4.2.8. B nopsgky, BcTaHoBneHomy ummu lNpasunamu, 3a micsub npoiHgopmysatn AboHeHTa (KopucTyBada) npo
CKOpPOYEHHSI neperiky abo NPUNMHEHHA HagaHHS TereKOMYHiKauiiHuX nocnyr, Wo BigOyBaeTbCs y 3B'A3KY 3
HEMOXIUBICTIO HagaHHA OnepaTtopom TernekoMyHikauiiiux nocnyr AGoHeHTy (KopucTyBady) 3a TexHiYHUMMU
npydnHamMun. Y pasi NpUNWHEHHS AiSnbHOCTI 3 HagaHHA TenekoMyHikauinHmx nocnyr Onepatop 3000B'A3aHun
nonepeguTn Npo ue AGoHeHTiB (KopucTyBadiB) He Mi3Hille HiX 3a TpU MicAui. Y pasi aHymnoBaHHSA YX BU3HAHHS
HeLiCHOK MiUeH3ii, BWIy4eHHS HOMepHoro Ta/abo pagioyacTOTHOrO pecypcy BHACMiOOK — MOPYLUEHHS
3akoHogaBctBa OnepaTtop 3060B'A3aHunn  BigwkoayBatn AGoHeHTy (KopucTyBady) BuUTpatv, MoOB'sA3aHi 3
NPUMUHEHHSAM HaJaHHS TENEKOMYHiKaLiMHUX NOCAyr, B YCTAHOBIIEHOMY 3aKOHOM MOPSAOKY;

4.2.9. y BMnagkax Ta B nopsigky, nepegbayeHoMy 3akOHOA4aBCTBOM Ta Lumu [Npasunamu, iHopmyBatn AGOHEHTIB
(KopucTyBadiB) Npo CKOPOYEHHS Mepeniky Mocrnyr, TMM4YacoBe MPUMUHEHHS abo NMPUMNMHEHHA HadaHHSA MOCIyT,
BiKMIOYEHHS TX KiHLeBOro obnagHaHHs;

4.2.10. Hapatn AOoHeHTy (KopucTyBady) BCTAHOBMEHi 3aKOHOAABCTBOM MNinbr 3 OHA 3BEPHEHHA AGOHeHTa
(KopuctyBada) Ta nNpeq'siBMEHHsT HAM OOKYMEHTIB, LLO 3acBigqyloTb MPaBO Ha Nifnbru, 3a ymoBW, sIKWO ABOHEHT
(KopuctyBad) BKIIOYEHWA [0 PEECTPy MINbroBUKIB, WO BeOeTbCs YMpaBMiHHAM Mpaui Ta couianbHOro 3axucTy
HacereHHs 3a Micuem npoxusaHHs AboHeHTa (KopucTyBada), Ta HasiBHOCTI YKnageHoro Aorosopy mixk Oneparopom
Ta 3a3Ha4YeHOol YCTaHOBOW, 3a kMM Onepartop 30060B'A3yeTbCs 3abe3nevyBaTy nocnyramy 3B's3Ky MiNbroBuvKiB, a
YnpaeniHHAM npaui Ta couianbHOro 3axvMcTy HacerneHHs 3000B'A3YETbCSl OnnavyBaTu Taki Mocnyrm B Po3Mipi,
nepenbadveHomy [lep>xaBHum OogkeToM YKpaiHm abo micueBMmMn BromkeTamu;

4.2.11. BUKOHYBAaTM iHLWi 0BOB'A3KM 3riAHO AOit04Oro 3aKOHOAaBCTBaA.

5 PO3PAXYHKW, TAPU®PHI MNMNAHU

5.1. Tocnyrn 3B'A3Ky, y T.4. WOMicAYHa aboHeHTCbka nnarta, onnadvytoTbcs AboHeHToM (KopucTtyBauvem) (i3
000B’A3KOBUM 3a3Ha4YeHHSAM 0COBOBOro paxyHky, Lo criBnagae 3 HoMepoM ABOHEHTCLKOro JOroBoOpy) y NonepeaHin
(aBaHcoBaHiI) hopmi Ha NOTOYHUI paxyHok OnepaTtopa, 3a3HayeHn B AGOHEHTCbKOMY 4OroBopi (abo paxyHKy Ha
onnaty), abo B kacy Onepatopa, abo wnaxoM akTtmBauii npuabaHnx AbGoHeHTom (KopucTyBauem)
TENEeKOMYHIKaLiNHNX KapTOK MOMOBHEHHSI paxyHKy, abo 3a Jonomorold MomeHTanbHux (on-line) nnartexis, abo
LUMISAXOM NOLWTOBWUX NepeBoiB. MNnaTHUKM nodaTKy Ha Ao4aHy BapTiCTb MOXYTb OnnadvysBaTu Mocnyry 3B’a3Ky TifbKu
LLNAXOM BHECEHHS rpOLLOBMX KOLLUTIB HA MOTOMHUI paxyHok abo B kacy Onepatopa. OnepaTop 3apaxoBye rPOLLOBI
KOLITW, BHeceHi ABoHeHTOM (KopucTyBauem) Ha MOro ocoboBWIA paxyHOK, MPOTArOM TPbOX FOAWH ONS NnaTexis,
3paincHeHnx AboHeHToM (KopucTtyBayem) yepes kacy Onepartopa, NpoTArom ogHiel 4obu Ansa nnaTexis, 34iiCHEeHNX
AboHeHTOM (KopucTyBayem) 3a JONOMOrol0 MOMeHTanbHMX (on-line) nnatexis, NPOTAroM Tpbox poboyux AOHIB Ans
nnatexis, 3aincHeHMx AGoHeHToM (KopucTyBayem) yepes GaHKiBCbki yCTaHOBW, NPOTAroM cemu Aib ans nnartexis,
3aincHeHnx ABoHeHTOM (KopucTyBadem) Yyepes MOoLUTY LUMSXOM MOLUTOBMX NEpPeBOAiB, MATTEBO — NPMW MOMOBHEHHI
paxyHky AGoHeHTOM (KopucTyBauem) LUNSIXOM akTuBaLii TenekoMyHikauiHux kapTok. Onepatop He Hece
BiANoOBiganNbHOCTI 3a Ajii TpeTiX ocib, BHACNIAOK SKMX rPOLLOBI KOWTW, BHeceHi ABboHeHToMm (KopuctyBadem), Bynu
3apaxoBaHi OnepaTtopom Ha 1horo ocoboBui paxyHOK HecBoeYyacHo. Y Bunaaky HagaHHa ABoHeHTy (Kopuctysayy) 2
(nBox) abo binblie abOHEHTCbKUX HOMEPIB, PO3PaxXyHKN 3AINCHIOITLCA 3a KOXHUM 3 HUX B MOPSAKY 3POCTaHHS

HOMepiB Ha yMoBax ADOHEHTCBLKOrO JOroBOpY.

5.2. BapTicTb HagaHWx NOCNyr 3anexuvTb Big obpaHoro TapudHoro nnaHy Ta obcary HagaHnx nocnyr. Kinbkicte Ta
3aranbHa BapTiCTb nocnyr, siki HagawTbcs AOOHeHTy (KopucTyBady) MpoOTAroM po3paxyHKOBOro nepioay,
BM3HAYalTbCA 3riAHO MOKa3HWKIB TexHiYHMX 3acobiB OnepaTopa MO BMMIPIOBaHHIO TPWMBANOCTI, KiNbKOCTI Ta
BapTOCTi HagaHux locnyr 3B’s3Ky.

5.3. O6nik Ta Tapudikauis HagaHUx NOCnyr BeAeTbCS:

- NOCEKYHAHO — ANd BCiX BXiAHMX i BUXiAHMX O3BIHKIB N0 YKpaiHi Ta Ansa A3BiHKIB 3a KOPAOH (MKHAPOAHMX A3BiHKIB).
Tapudikauisi 34iINCHIOETLCS 3 NEPLLOI CEKYHOMN.

- 32 HaACMMaHHS TEKCTOBWUX NOBIOOMITEHD;

- 3a 06cAr nepenaHoi Ta oTpuMaHoi iHchopmalii (Tpadik) Npy BUKOPUCTaHHI nocnyr IHTEpHeET;

- 3a 3aMOBneHHA abo gocTyn 4O Nocnyru;

- 3a iHWi nocnyru, Wwo HagaTbca OnepaTopom, 3a yMOBM iX BUKOPUCTaHHA ABoHeHToM (KopuctyBadem).

5.4. Mocnyrn Onepatopa chnnayvylTbed BignoBigHo 40 TapudHux nnaHiB (Tapudis), 3aTBEPAXEHNX CAMOCTIMHO
Onepatopom. lNpn upoMy Opo6OBi 3HAYEHHS Yy KOMiMKax OKPYIMOKTbCA OO0 LIMMX 3HAYeHb Y MEHLLY CTOPOHY.
TapudHi nnann (Taprdm) MOXyTb 3MiHIOBaTUCH B 0OQHOOCOO0BOMY NopsaKy 3a piweHHaM Onepatopa. IHdopmadis
npo 3miHu Tapwudcis goBoamTbea oo AboHeHTa (KopucTyBada) B mopsigKy, BCTaHOBNEHMMM uumu [MpaBunamu,
ABOHEHTCLKMM AOrOBOPOM Ta AitounMM 3aKOHO4aBCTBOM.

5.5. HapaHnHa nocnyr 3B'A3Ky MPUMUHAETBCA B MOMEHT, KONMM CyMa KOLUTIB, $IKy BHECEHO ABOOHEHTOM
(KopuctyBadeMm) Ha 0COOOBMI paxyHOK, BUMYEpPMyeTbCs Ta/abo SKWO Ha No4vaToKk PO3paxyHKOBOro nepiogy
AboHeHTOM (KopucTyBauem) He BHECEHO Y MOBHOMY 06cA3i abOHEHTCbKy nnarty, B TOMy 4uchni aboHeHTCbKy nnary
3a gogartkosi nocnyrn. OnepaTtop mMae npaBo HagaTn ABGoHeHTy (KopucTyBady) y po3paxyHKOBOMY Mnepiogi nocnyru
3B'A3KYy B KpeauT, B LboMy Bunaaky ABoHeHT (KopucTyBay) 3060B'3yeTbCs 40 NOYATKY HAaCTYNHOro po3paxyHKOBOro
nepiogy onnartu B NOBHOMY 00Cs3i BapTiCTb NOCAYr, HA4AHUX Y KpeauT.

5.6. Y BMNaaKy 3acToCcyBaHHS BignoBigHO Ao Tapudis noyacoBoi Tapudikauii, — Bianik 4acy po3MoBM NpoBagnNTLCA
3 MOMEHTY Bignosiai BuknukyBaHoro AboHeHTa (KopuctyBada), abo 3 MOMeHTy NigTBepAKEHHSA NPUNOMY BXiAHOIO
BUKNUKY. Y BUNagKy $KWO nicrns Habopy Homepa, BuUkNvMKyBaHoro AbBoHeHToM (KopucTyBayewm), 3'e€gHaHHsA

10



30INCHI0ETBCA 3 TenedoHICTOM KOMYTATOPHOI YCTAHOBKM UM 3 TEXHIYHMM MPUCTPOEM, MIAKMYEHUM OO0
abOHEHTCLKOI NiHii (akcMMinbHUM anapaToMm, aBTOBIANOBIAAYEM, aBTOMAaTUYHUM BU3HAYHMKOM HOMepa, MiHi ATC i
T.i.), Bianik Yacy po3mMoBM MOYMHAETLCA 3 MOMEHTY 3'€QHaHHs 3 TenedoHicToM, abo 3 MPUCTPOEM A0 MOMEHTY
doikcauii curHany Bigbot 3'eaHaHHSA OfHiel 3i cTOpiH BignoBigHO 0o AaHux biniHrosoi cuctemn Onepartopa. Ob'em
nocnyrn 3 nepefadvi gaHMX BU3HAYaAETbCA 3 MOMEHTY nepedadi UM OTpMMaHHSA neplioro G6anTta i 4O MOMEHTY
nepegadi Yn oTpUMaHHs OCTaHHbOro H6anTa gaHux KiHueBuM obnagHaHHsaM ABoHeHTa (KopucTyBada) BignoBigHO 4O
nanux biniHroeoi cuctemn Oneparopa.

6. MMocnyru ronocosBoi TenedoHil 3 BAKOPUCTaHHAM MepeXi iHTepHeT 3anpoToKoNoMm sip (nocnyra «sip
trunk»)

6.1 MigkntoveHHs go nocnyrm «SIP Trunk» 3aincH0ETLCA 3a gonomoroto Ethernet-3’egHaHHs.

MepenymoBamu HagaHHs nocnyrn «SIP Trunk» € HaaBHICTb Y ABOHEHTa: NOCTIMHOrO MiAKMOYEHHS A0 IHTepHeT
yepes Ethernet-3’egHaHHs 3 Mepexeto [HTepTenekoM, Wwo 3abesnedye MoxnueicTb Ethernet-3’egHaHHs Mixk
posTawyBaHHsM |IP-PBX AGoHeHTa Ta o6nagHaHHAM VolP- mepexi IHTepTenekomy; abo NoCTiMHOro NigKmtoYeHHs
0o IHTepHeT yepes Ethernet-3’egHaHHs 3 MEPEXeI0 iHLWOro oneparopa/npoBangepa TenekoMyHikauin 3 TEXHIYHUMM
napameTpamMmu, AoCTaTHIMU ANs HagaHHS 3aMoBeHoi ABOHEHTOM KiNlbKOCTiI FONIOCOBMX CECili, Ta cTaTuyHoto IP-
agpecoto.

6.2.Toukoto po3noginy 3oH BignosiganbHocTi CTopiH 3a HagaHHs MNocnyrm «SIP Trunk» BBaxkaeTbCcAlHTEPHET-
iHTepdenc obnagHaHHsA IHTepTenekomy 3 IP-agpecoto, Ha siky obnagHaHHA ABOHeHTa BcTaHoBmMoe SIP-3’egHaHHS.
Touka posnoginy BignoBiganbLHOCTI BU3HAYEHa B LIbOMY po3aini YMOB, SKLLO iHWe He nepenbadveHe B 3asBi-
NPUEOHAHHI NS KOXXHOI TOYKM MigKntoYeHHst AGOHEHTa.

6.3. Ethernet-3’egHaHHs, sike BUKOPUCTOBYETLCA ANst HadaHHs nocnyrm «SIP Trunk», NOBUMHHO MaTn pO3paxyHKOBY
NPOMYCKHY CMPOMOXHICTb HE MEHLLY, Hixk cumeTpmnyHo 160 K6iT/c npunom Ta nepeaaBaHHs Ha KOXHY 3aMOBIIEHY
roflocoBy cecito 38’'A3ky 3 TM3K.

6.4. lonocosi SIP-cecii y cknagi SIP Trunk MOXyTb BUKOPUCTOBYBATHU 3riQHO i3 BCTAHOBIIEHUM MeEPEniKoMm
napameTpiB: npoTokon curHanisadii — SIP (RFC 3261); TpaHCNOPTHWIA NPOTOKON nepeaaBaHHSA rofloCoBUX
noeigomneHs — RTP (RFC 3550); ronocosi kogekn — G.711 a-law (3 rapaHTieto sikocTi), G.729 — 3a NMCbMOBUM
3BepHeHHsAM ABOHeHTa, 6e3 rapaHTii AKOCTi.

6.5.Y pasi, akwo ogHe Ethernet-3'egHaHHs BUKOPUCTOBYETLCA ANsl napanenbHoro otpumadns MNocnyrm «SIP Trunk»
3 iHWMMK npogykTamn IHTepHeT-gocTyny Ta/abo gocTyny 40 BipTyanbHUX NPMBATHUX MEPEX TOLLO, CymapHa
3aMoBrieHa TapuHa NponyckHa CIPOMOXHICTb iHLUIMX NPOAYKTIB, O HaaalThCs, Ta po3paxoBaHa NPonyckHa
CNPOMOXHICTb Anga nocnyrn «SIP Trunk» He NoBWHHI pa3om nepesuLlyBaTn 90% Big HOMiIHANBHOT TEXHIYHOI
nponyckHoi cnpomoxHocTi Ethernet-3’egHanHs. JloriyHe 3’eaHanHs gns SIP Trunk noBMHHO 6yTW CKOHGpirypoBaHo B
peXmMMm HaMBULLIOTO MPiopUTETY rapaHToBaHoro QosS.

6.6.AkicTb nocnyrn «SIP Trunk» B ToYui po3noginy 30H BignoBiAanbHOCTI MOBMHHA BiANOBIAATM BMMOram SKOCTI
3BUYanHOl ronocoBoi TenedoHii. MiHiManbHO oNyCTUMNIA piBEHb SIKOCTI NPU BUKOpUCTaHHi kogeka G.711 noBuHeH
BiAnoBigaTh ouiHui 4 i BuLWe 3a wkanoto ouiHkn MOS (Mean Opinion Score), To6T0 GinbLie 80% ekcnepTis
33]0BOMEHI AKICTIO MOBW.

6.7.IP-PBX Ta aboHeHTCbke 0bnagHaHHS IHTepTenekoMoM He HagatTbes. AGOHEHT obupae Ta npuabasae
obnagHaHHsa IP-PBX, wo nigTpumye TexHonorito SIP-TenedoHii 3a nakeTHUMK mepexamun Ha 6asi IP-npoTokony, Ta
aboHeHTCbke obnagHaHHs (gani — obnagHaHHsa AGOHEHTa) Ha CBil BNacHUI po3cys.

6.8.CTOpOHU norognnu cxemy nigknioveHHst obnagHaHHA ABOHEHTa, SIK MoKa3aHo Ha PUCYHKY, 3 BigNOBIAHMMU
iHTepdencamm Ta BignosiganbHicTio CTOPIH 3a (PyHKUIOHYBaHHA 06nagHaHHs.

6.1. Mpwu HapaHHi nocnyru «SIP Trunk» IHTepTenekom 3060B’A3aHUM:

6.1.1.NMoyatn HagaHHa nocnyrn «SIP Trunk» y TepMmiH/n, Wo 3adikcoBaHo B 3asiBi HAKOXHY TOYKY NigKIMIOYEHHS

Hagatn ABOHEHTY B KopucTyBaHHsl Homepu SIP Trunk, wo 3a3HadaroTbes B 3anBi. KinbkicTb 3aMOBIEHNX MICbKMX

TenedoHHMX HOMEPIB, SKi HagalTbcsl ABOHEHTY, MOXe He OOPiIBHIOBATU KiNbKOCTi 3aMOBSIEHMX FOfIOCOBMX CECilA, ane

He MeHLe 1 (ogHoro) HoMepa Ha KoXHu 3amoBneHnin SIP Trunk, KinbkicTe ogHoOYacHUX TenedgoHHNX PO3MOB

0OMEXYETbLCS KiNbKICTIO 3aMOBNeHNX AGOHEHTOM rOfI0OCOBMX CECi, peanidoBaHux Ha 6asi npotokony SIP. [locTynHa

0151 3aMOBMEHHS KiNTbKICTb OQHOYACHUX rONTOCOBUX CECi 0OMEXYETLCA NPOMYCKHOM 3aaTHicTio Ethernet-3’egHaHHsA

mix IP-PBXABoHeHTa Ta VolP-mepexeto IHTepTenekom. 3abesneunTn goctynHictb Mocnyrn SIP Trunk npotsirom

MicALS HE MeHLLEe Hixk Ha 99%.

6.1.2.01pumytoum nocnyry «SIP Trunk» ABoHEHT 3060B’a3aHuI:

6.1.3. PeanizyBaTu caMOCTIHO Ha CBi/l pO3Cyq MapLUpyTu3aLio BXigHMX BUKNUKIB Mix IP-PBX Ta nigknoyeHum oo

Hei aBoHEeHTCbKNUM obrnagHaHHAM ABOHeHTa.

6.1.4. Hectu BignoBiganbHiCTb 3a (pyHKUiOHyBaHHA BnacHoro |IP-PBX Ta aboHEeHTCbKOro obnagHaHHs, BKIOYaym

Moro TexHiyHe 06CNyroByBaHHS.

6.1.5. CnpsimoByBaTh Yepe3 mepexy IHTepTenekom Tpadik Big IP-PBX ABoHeHTa 3 BUKOPUCTAHHAM HyMmepaLii,

nigkno4YeHoi aboHEHTOM.

6.1.6. ABOHEHT po3yMie Ta NOrogXYyeETbCS, LLO:

6.1.7. IHTepTenekom He BiAnMoBigae 3a 3MicT iHcopmalii, SKy oTpumye i nepegae AGoHeHT yepe3 VoIP- mepexy

IHTepTenekom.

6.1.8. IHTepTenekom He Hece BianoBiAanbLHOCTI nepen ABOHEHTOM 3a 3aTpMMKM abo nepeboi B poboTi,AKi BUHMKAKOTb

3 MPUYMH, WO 3HAXOAATLCSA No3a 30HO BiAMOBIAANbLHOCTI IHTepTEenekomy.

6.1.9. IHTepTenekom He Hece BiOMOBIOANBHOCTI 3a TeXHiYHE 0BCNYroByBaHHS, CYMICHICTb i poboTy Oyab-sKoro o
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OnagHaHHA Ta NporpamMHoro 3abeaneyeHHsl, ke HagaHo He HUM.

6.1.10.IHTepTeNnekoM He Hece BiOANOBiAaNbHICTbL 3a HacnigkM 3MNoBXMBaHb ADOHEHTOM Ta TpeTiMn ocobamu, sKi
MOXYTb BWMHUKHYTU TMPW HEKOPEKTHOMY HanawTyBaHHi abo HedocTaTHbOMY 3axucTi obnagHaHHs AOOHeHTa.
BignoBiganbHiCTb 32 PO3rofioLEeHHs1 MEPEXHMX PEKBI3UTIB NMOBHICTIO NOKNagaeTbcsa Ha AGOHEHTa.

6.1.11. JaToro noyaTKy NpoBeeHHs po3paxyHKiB € Aata pakTUYHOro NiaKNioYEeHHs1 HoMepY.

6.1.12. IHTepTenekoM He Hece BiONOBIgAnNbHICTL 3a HacnigkM 3rnoBxuBaHb AGOHEHTOM Ta TpeTiMu ocobamu, siKi
MOXYTb BWMHWUKHYTW MpWM HEKOPEKTHOMY HamnawTyBaHHi abo HegocTaTHbOMY 3axucTi obnagHaHHa AGOHeHTa.
BignoBiganbHiCTb 32 PO3rofioLeHHs1 MEPEXHMX PEKBI3UTIB NMOBHICTIO NOKIagaeTbcs Ha ABOHEHTa.
6.1.13.IHTepTenekoM Mae npaBoO MPUNMHUTM HadaHHa nocnyr «SIP Trunk» y pasi nopyweHHs ABGOHEHTOM
BU3HaAYEeHUX BULLLEe 0OOB’A3KIB

6.1.14. Y pasi HeMOXMBOCTi HagaHHA/oTpuMaHHsA nocnyrn «SIP Trunk» 3 TEXHIYHUX NPUYMH, SKI BUHUKIM Y Oyab-
akoi CtopoHn npotarom 30 KaneHaapHWX OHIB 3 AaTu nignucaHHsa 3asieu, |HTepTtenekom Ta/abo AGOHEHT MalTb
npaBo B OQHOCTOPOHHLOMY MOPSAKY BiOMOBMTMCH Bi4 peanisauii nocnyrv, wnsixom o60B’SI3KOBOro MOBIAOMITEHHS
iHWoT CTopoHu.

6.2. . Mocnyru TeneoOHHOro 3B’A3KY 3 BUKOPUCTaAHHAM ip-Mepexi

6.2.1. lMigkntoveHHst 0o nocnyrn «SIP» 34iNCHI0ETBCS 3a YMOBU JOCTYNHOCTI B TOYKax HagaHHsA nocnyrm «SIP»
AocTtyny o IHTepHeT, Ak HagaeTbes IHTepTenekoMomM, abo iHWMM onepaTtopom/MpoBanaepoM TenekoMyHikawin.
6.2.2.Toduka po3nodiny 30H BignosiganbHOCTi Mk AOOHeHTOM Ta IHTepTenekoMoM € IHTepHeT- iHTepdenic
obnagHaHHs IHTepTenekom 3 IP-agpecoto, Ha sky obnagHaHHsa ABoHeHTa BcTaHoBMe SIP- 3’eqHaHHS.
6.2.3. Cytb nocnyrm «SIP» 3 BMKOPUCTa@HHAM MICbKOrO HOMepa — HagaHHa |HTepTenekomom ABGOHEHTY Y
KOPMCTYBaHHA TeNeOHHOro 3B’s13Ky 3 MiCLIEBOK HyMepalLlieto
["onocosi kogeku, Wwo BukopucToBytoTb — G.711 a-law (3 rapaHTieto sikocTi), G.729 — 3a MMCbMOBUM 3BEPHEHHAM
AGoHeHTa (6e3 rapaHTii SIKoCTi).
6.2.4. MNpw HagaHHi nocnyrn «SIP» IHTepTenekom 3060B’A3aHUN:
6.2.5.0praHizyBatv gns AOoHeHTa HagaHHs/3aMiHy nocnyrn «SIP» He ni3Hile OpiEHTOBHOrO TepMiHYy HagaHHS
nocnyru, 2 poboynx AHIB 3 MOMEHTY onniati aboOHEHTOM 3a NMocnyry Ta NignMcaHnMmM AOKYMEHTaMM .
6.2.6. Y BUNagKy He ycrnilHOro nigkntoYeHHs Jo nocnyrm «SIP» AGOHEHTOM 3 BUHM |HTEpTENekoM, MpOoTArom
OBox pobounx OHIB 3OiMCHUTKU BCi HEOOXiAHI Aii AN 3abe3nevyeHHs opraHisadii HagaHHa nocnyrn «SIP» HanexHUM
YUHOM.
6.2.7.3abe3nevyBaT 3aBepLUEHHS BCiX BXiGHUX MiXXHApOAHMX BUKNUKiB 3 Habopom: + 380_[NNAGOHeHTa],
MiKMICbKMX BMKIMKIB 3 HAabopom: O —_[NN ABoHeHTal].

6.3 OTpumytoun nocnyry «SIP» AGOHeHT 3060B’si3aHu:

6.3.1.3abe3neunTy HEPO3ronoLEHHA HagaHNX MOMy Napornto Ta NoriHy focTyny Ao nocnyrn «SIP- niHisy.

Y BMNagKy He 34incHeHHS ABOHEHTOM MigKMHOYEHHsT 40 nocnyrn «SIP» Ta He NOBI4OMMEHHSI NPO Bka3aHuin akT B
TEPMiH BU3Ha4YeHUIn BuLe, nocnyra «SIP» BBaXaeTbCs YCMILLHO NigKMHOYEHOL0.

6.3.2. He BukopucToByBaty nocnyry «SIP» ons HagaHHsa 6yab-skux TENEKOMYHiKaUinHMX Nocnyr TpeTim ocobam; He
BMKOPUCTOBYBATW MepeXy IHTepTenekomMy ang 3aincHeHHs pedanny, HagaHHANOCYr 3BOPOTHOrO A3BiHKa,
KOMYTOBaHOrO JOCTYNY A0 Mepexi [HTepHeT, nocnyr [HTepHeT-TenedoHiiun byab-aKoi 3MiHM NopsaKy MapLupyTuaadit
Tpadgika, TOLO.

6.3.3. He gonyckatu TepmiHauii yepe3 nocnyry «SIP» MiKHapOgHOro, Mikmicbkoro abo mobinbHoro tpadiky Ha
Mepexy [HTepTenekom 4n nigmiHn Homepa aboHEHTA, L0 BUKIMKAE Y HOMEepaaboHEHTA, SIKOro BUKIMKAKOTh.

6.3.4. He nosigoMnaTtn TpeTim ocobam, y TOMy 4ucri i npauiBHuMKam |HTepTenekom, naponb JOCTyny O web-
iHTepdpency IHTepTenekom i kopuctyBaHHs SIP.

6.3.5. KoHTpontoBaTu Ta BignosigaTtn 3a poboTy aboHeHTChKoro obnagHaHHA B 30Hi CBOET BiAMOBIgANbHOCTI.
ABOHEHT He MOXe nepegaBaTM CBOI nMpaBa Ta OOOB'A3KM LLOAO KOPWUCTYBAHHSI MOCIYrok TpeTiM ocobam ©Ges
NMCbMOBOI 3roan Ha ue IHTepTenekom .Y pasi BUSIBIEHHSA HETUMOBOrO HaBaHTAXEHHSI HA TENEKOMYHIKaLiMHY Mepexy
IHTepTenekom, cnpuyinHeHoro AGoHeHToM abo pi3koro 3pocTaHHst Tpadika ABoHeHTa, abo y BMMaOKy BCTAHOBIEHHS
HELiNbOBOro BMKOPUCTaHHsT ABOHEHTOM TeNeKOMYHiKauiiHuX nocnyr, [HTepTenekoMm Mae npaBo 6e3 nonepemKeHHs
CKOPOTUTW Nepenik Nocnyr Ta NPUNNUHNTM HagaHHs AGOHEHTY nocnyrn «SIP» TaiHWnX TeNeKoMyHiKauilnHUX Nocnyr, Wwo
BMKOPMCTOBYBANNCb HE 3a LiNTbOBMM MPU3HAYEHHSIM.

IHTepTenekoM He BigMoBigae 3a 3micT iHGopMauii, AKy oTpumye i nepegae AGOHEHT 4epe3 Mepexi nepegaBaHHS
AaHux Ta TM3K IHTepTenekomy.

6.3.6. |HTepTenekom He Hece BIONOBIAANbHOCTI 3a TexHiYHE 0OCNYroByBaHHSA, CyMICHICTb i poboTy 6yab-sKoro
obragHaHHS Ta NporpamHoro 3abesneyveHHsi, ike HagaHo He HUM.

6.3.7. Y BMNagKy He YCMilHOro MigKMYeHHs Ao nocnyrn «SIP» ABOHEHTOM 3 BMHM IHTEpTenekom, MpoTArom
ofHOro pobGoyoro AHA 34INCHUTU BCi HeoOXxiaHi Aii ons 3abesneyeHHs opraHisauii HagawHa nocnyrn «SIP»
HaneXHUM YMHOM.

6.3.8. 3abe3nevyBaTy 3aBEpPLUEHHS BCiX BXiOHMX MiXXKHAapOAHMX BUKNMKIB 3 Habopom: + 380_[NNAGoHeHTa],
MiKMICbKMX BUKNMKIB 3 HAabopom: O —_[NN ABoHeHTa].

6.3.9. [HTepTenekom rapaHTye MiHiManbHO JONYCTUMWUIA piBEHb SKOCTI Nocnyrn « SIP» npu BMKopucTaHHi AGOHEHTOM
kogeka G.711. IHTepTenekom He Hece BiAnoBiganbHOCTI 3a SKICTb NpUBUKOPUCTaHHI ABOHEHTOM IHLLNX KOOEKCIB,
Takux gk G.723.1, G.726, G.729a, G.729ab Toulo.

6.4.TMpwu HapaHHI nocnyru «lHTepTenekoMm» Mae npaBo:
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6.4.1. IHTepTenekoM He Hece BiAnoBiAanbHiCTb 3a HacniakM 3noBxuBaHb ADOHEHTOM Ta TPeTiMU ocobamu, SKi
MOXYTb BUHUKHYTU MPU HEKOPEKTHOMY HanawTyBaHHi abo He[oCTaTHbOMY 3axMCTi 0bnagHaHHA AGOHeHTa.
BignosiganbHiCTb 3a pO3ronoLeHHs MEPEXHNX PEKBI3UTIB (NOriHiB, NaponiB)MOBHICTIO NOKMagaeTbCs Ha ABOHEHTa.
6.4.2. [HTepTEenekoM mMae nNpaBo NPUNUHUT HagaHHA nocnyr «SIP» y pasi nopyweHHS AGOHEHTOM BU3HAYEHMX
BuLLE 0OOB’'A3KIB Ta B iHLINX BUNagkax, nepegbadeHnx [loroBopom, ymoBaMuIHTEPTENEKOMY, 3aKOHOO4ABCTBOM
YkpaiHu.
6.4.3..[atoto novaTKy HagaHHa nocnyr «SIP» ona npoBedeHHsA po3paxyHKiB BBaXKaeTbCs gata nignucaHHs
[OroBopy Ta onnara 3a NigkryYeHHs Liel nocnyru.
6.4.3. IHTepTenekoM Mae NpaBoO MPUNWHWUTU HagdaHHa nocnyr «SIP» y pasi nopyweHHs ABOHEHTOM BU3HAYEHUX
BMLLEe ODOB'A3KiB Ta B iHWWX BUNagkax, nepenbayeHux [OroBopom, ymoBamu IHTEpTenekomy, 3akOHOAaBCTBOM
YkpaiHu.
6.4.4.Y pasi HEeMOXITMBOCTi HaaHHSA/OTPUMaHHA nocnyrn «SIP» 3 TEXHIYHNX MPUYMH, SKi BUHUKK Y Oyap sIKOI
CrtopoHnu npoTtsirom 30 kaneHgapHUX OHIB 3 AaTW HafaHHs NoriHy Ta naponto, IHTepTenekom Ta/abo AGOHEHT MatoTb
NnpaBo B OAHOCTOPOHHLOMY MOPSAKY po3ipBaTh 4OroBIp.

6.5 MOCNYru BIOOMYOI TENIEKOMYHIKALIMHOI MEPEXI 3 BAKOPUCTAHHAM

MEPEXI IHTEPHET (Mocnyra «XmapHa ATC»)

6.5.1.MigkntoyeHHs ao nocnyrn « XmapHa ATC» 3aiMCHIOETLCS 3a YMOBM AOCTYMHOCTI B TOYKAX HagaHHSA MOCyru
«XmapHa ATC» gocTtyny Ao IHTepHeT.

6.5.2.NepegymoBamMn HagaHHa nocnyrn «XmapHa ATC» € HagaBHicTb y AOOHeHTa gocTyny OO0 IHTepHeT Ta
aboHeHTCbKOro obnagHaHHs, sike nigTpumye SIP-NpoTokon 3 aBTopM3auieto.

6.5.3.To4koto po3noginy 30H BignosiganbHoOCTi Mixk AOOHEHTOM Ta IHTepTenekom € IHTepHeT- iHTepdenc obrnagHaHHSA
3 IP-agpecoto, Ha siky ABOHEHT BcTaHoemMe SIP-3'egHaHHS.

6.5.4.Cytb nocnyrm «XmapHa ATC» — MOXNMBICTb 3AiicHIOBaTK 3 obnagHaHHs, nigkntioveHoro go BiptyanbHoi ATC
yepes BipTyamnbHi ronocoBi kaHanu BuxigHi BUKNMKM Ha TM3K Ta oTpumysatu BxigHi Buknukm i3 TM3K, a Takox
30IMCHIOBATU BUKINMKM MK KopucTyBadamu nocnyrm «XmapHa ATC» BcepeawHi BipTyanbHOI TenedgoHHOI Mepexi
ABOHEHTa MO BHYTPILLHIX (KOPOTKNX) HOMEPAX.

6.5.5.lonocos.i kogekn BukopucToByloTb — G.711 a-law — 3 rapaHTieto skocTi, G.729 — 3a NNCbMOBUM 3BEPHEHHSIM
ABGoHeHTa 6e3 rapaHTii IKOCTi.

6.5.6.MNpwn HagaHHi nocnyrn «XmapHa ATC» IHTepTenekom 3060B'A3aHNIA:
o [Moyvatn HapgaHHs nocnyrm «XmapHa ATC» y TepmiH/v, Wwo 3adikcoBaHo B 3asiBi Ha NigKMIOYEHHsS Ta
onnaTtun nocnyru.
o Hapatn AGOHEHTYy B KOPWCTYBaHHS MICbKi HOMEpPU Ta HanawTyBaHHSA MapLipyTu3auii BXiOHWX i
BUXIOHUX BUKIMKIB

6.5.7. 3B'a30k kopucTyBadiB nocnyrn «XmapHa ATC» 3 TM3K 3gincHioeTbcs yepe3 nakeTHy mepexy IP/MPLS.
KinbkicTe ogHouacHux TenedoHHMx po3MoB 3 TM3K Ta 3'egHaHb 3 IVR 0OOMEXYeTbCst KINbKICTIO 3aMOBMEHUX
ABOHEHTOM BHYTPILLUHIX HOMEPIB, BU3HAYEHMX Y 3asBi.

6.5.8. 3abes3nevyBaTtn gocTynHiCTb nocnyrm «XMapHa ATC» NpoTsarom micausa He MeHLwe Hixk Ha 99%.

6.5.9. Otpumytoun nocnyry «XmapHa ATC» ABGOHEHT 3060B’s13aHUIA:

o CamocTiiHO HanawTyBaTK MapLUPyTU3aLilo BXiAHMX BUKIMKIB Ha 06nagHaHHs KOpMCTyBaYiB Nocnyrm
«XmapHa ATC» yepes Beb-iHTepdenc ynpaeniHHsA, 4OCTYMHUIA NOMY vyepe3 IHTepHeT

o CamocTiiHO BignoBigaTK 3a OpraHi3auitdo BHYTPILUHLOTO OQUICHOIo 3B’A3KY (BHYTPILLHA Hymepauis,
pPO3MEXYyBaHHsSI MpaB OOCTYNy KOPUCTYBauiB, YMpaBiHHA CLEHapissMy BXiOHUX BUKMIMKIB Ta iHLUI
iHTEeNeKTyanbHi cepsich).

o 3abe3neunTn MpuU3HAYEHHs OIS BHYTPIWHIX HOMEpPIB MICbKMX TenedgoHHUX HOMepiB, SKi
npe3eHTyBaTMMyTbCA Npu Buxodi Ha TM3K.

o Hanpasnatu Tpadgik Big BipTtyaneHoi ATC 3 BUKOpuCTaHHAM HagaHoi ABOHEHTY Hymepauii.

o 3abe3neynTn HEPO3ronoLEHHS HagaHWX NOMY Ta NOro KOpUCTyBavYaM MaponiB i NOriHiB gocTyny Ao
nocnyrn «XmapHa ATC».

o 3MiHuTK cBiIli maponb JOCTyNy Bigpa3y Nicrs BUKOHAHHSA NepLUOi aBTopu3aLii.

o He ponyckatn HeneranbHOi TepmiHauii 4vepe3d nocnyrm «XmapHa ATC» MikHapogHoro Ta
MObBinbHOro Tpadiky Ha Mepexy IHTepTenekom.

6.5.10. AGOHEHT po3yMie Ta MOrO4XKYETbCS, LO:
o IHTepTenekom He Bignosigae 3a 3micT iHopmaLii, gky oTpumye i nepegae AGOHEHTY Yepe3 NakeTHy
mepexy IP/MPLS.
o |IHTepTenekom He Hece BignoBiganbHoOCTI nepen AGOHEHTOM 3a 3aTpMMKM abo nepebdoi B poborTi, ski
BMHMKAIOTb 3 NPUYMH, L0 3HAXO4ATLCS NO3a 30HOK BiAMNOBIAanbHOCTI IHTEpTEenekomy.
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o |HTepTenkomMm He Hece BIQNOBIOANbHOCTI 3@ TEXHIYHE OBGCNyroByBaHHS, CYMICHICTb i poboTy Oyab-
sIKOro obnagHaHHA Ta NnporpaMHoro 3abesneyeHHs, ke HagaHo He HUM.

o |IHTepTenekom rapaHTye MiHiManbHO AONYCTUMWIK piBeHb AKOCTi nocnyrn «XmapHa ATC» npwm
BMKOPUCTaHHi AGoOHeHTOM kogeka G.711.

o |IHTepTenekom He Hece BIOAMNOBIAANBHOCTI 3a SKICTb MPW BUKOPUCTaHHI AGOHEHTOM iHLLMX KOOEKIB,
Takux ak: G.723.1, G.726, G.729a, G.729ab Touo.

o |IHTepTenekom He Hece BiANOBIAANbHICTb 3a HAcnigKku 3roBXnBaHb AGOHEHTOM Ta TpeTiMn ocobamu,
AKi MOXYTb BUHUKHYTW NMPU HEKOPEKTHOMY HarnaluTyBaHHi abo HegoCcTaTHbOMY 3axucTi obnagHaHHA
AOOHeHTa.

o BignosiganbHICTb 32 PO3roNnoLWEHHs] MEPEXHNX PEKBI3UTIB MOBHICTIO NOKNagaeTbcs Ha ABOHeHTa.

6.5.11. YnpaBeniHHs nocnyroto «XmapHa ATC» ABOHEHT 3[iMCHIOE CaMOCTIHO Yepe3 Beb-iHTepdenc ynpaBniHHS,
OOCTYNHWUI NOMY Yepes IHTepHeT.

7. TumyacoBe 6noKyBaHHA Ruim-KapT Ta KiHLeBOro obnagHaHHA

7.1. Y pasi Btpatu AboHeHTOM (KopuctyBauem) kiHueBoro obnagHaHHs Ta/abo RUIM-kapTku, 3a <Kok
oTpumyBanucs nocnyri, Onepatop HeBigknagHoO 3a YycHow 3adBoo AbBoHeHTa (KopucTyBadem) TuMYacoBo
npununHsie obcnyroByBaHHA Takoro obnagHaHHA Ta/abo RUIM-kapTku Ha CTpok, Wwo He nepesuitye 30 kaneHgapHux
[OHiB.

7.2. AboHeHT (KopuctyBad) noBuHeH noBigomut OnepatopoBi abOHEHTCHKMI HOMEP UM iHLLUMIA MEpPEXEeBUI
ineHTudikaTop, 3a kMM OTPUMYBaNMUCs NOCMYrM 3 BUKOPUCTAHHAM BTPaYeHOro KiHueBoro obnagHaHHs ado RUIM-
KapTku, Ta iHWI AaHi, y TOMY 4uCri MNepCoHarnbHi, BUKMIOYHWUA Nepenik skux Bu3HaA4YaeTbCsl ABOHEHTChbKUM
Joroesopowm, i otpumatu Big OnepaTtopa peecTpauiiHiiA HOMeEp 3asBW LWOAO BTpatu obnagHaHHs Ta/abo RUIM-
KapTkn. be3 oTpumMaHHA 3a3HayeHoro Homepa npeteHsii Big AbGoHeHTa (KopucTyBaua) OO0 HECBOEYACHOro
NPUNNUHEHHA abo HenpunNUHEHHs Oo6CnyroByBaHHs MNOro KiHUEBOro obnagHaHHA Ta/abo RUIM-kapTkm He
po3rnsgalTbCs.

7.3. Y Bunagky BTpaTtu KiHueBoro obnagHaHHa Tta/abo RUIM-kapTkn ABoHeHT (KopucTyBad) mae npaeo 3a nnaTty

3akagaTty 34iINCHEHHs NporpamyBaHHs iHLWoro, HagaHoro iM Onepartopy kiHueBoro obnagHaHHsA Ta/abo RUIM-kapTku, 3i
36epexXeHHsIM abOHEHTCLKOro HoMepa 1 iHLWKX iHAMBIgYaNbHUX XapaKTepUCTUK.

8. MOPAQOK NPUMUHEHHA Ali ABOHEHTCbKOIO OrOBOPY

8.1. [ia ABOHEHTCbKOro [OroBOpYy MpPO HaAaHHA nocnyr pyxomoro (MoOinbHOro) TenedgoHHOro  3B'A3KY
NPUNMHAETLCA B Nopaaky, nepeadadeHomy ummum MNpasunamu. Takok AGOHEHTCHLKOrO OOroBip MOXe MPUMNUHATUCA
OnepaTtopoM y HacTynHWUX BUNagKax:

- Npv 3MiHi Boroginbua TenedoHHOro HoMepa, 3 SKUM YKrnageHo ABGOHEHTCbKMI LOroBip y NMCbMOBIN dhopMi,
BignoBsigHo oo npoueayp Onepatopa;

- y Bunagky nopyueHHs A6oHeHToM (KopucTyBayem) B3ATMX Ha cebe oboB’aAskiB BignosigHo o n.n. 3.2.3 - 3.2.9
umnx MNpasun;

- y Bunagky HesabesneveHHss AbBoHeHTOM (KopuctyBauem) abOHEHTCbKOI aKTMBHOCTI 3a CBOIM abOHEHTChKUM
HOMEepOoM;

- y Bunagky nogadi AboHeHTom (KopucTyBadem) 3asiBu Npo NpUNUHEHHS Aii ABOHEHTCBHKOro JOroBopy B NOPSAKY,
BCTaHOBEHOMY UMy [paBunamm:

- B iHLLIMX BUNagkax, nepegbadeHnx ummu Npasunamu, AGOHEHTCbKMM 40roBOpOoM abo 3aKOHO4ABCTBOM.

9. BIANOBIQAINbHICTb CTOPIH

9.1. Y BuUNagky, SKWO TEPMiH YCYHEHHSI HECMpPaBHOCTEN MepeBuLLye OAHY [[00Yy 3 MOMEHTY OAep)KaHHS
nosigomneHHs Big AbBoHeHTa (KopucTyBada) npo HecnpaBHICTb y Mepexi, ABOHeHTCbKa nnaTta 3a Becb nepiof
nowkomkeHHs 3 AboHeHTa (KopucTtyBada) He CTAryeTbCsl.

9.2. ABoHeHT (KopucTyBau) 3dificHIOE onnaTty MOcnyr 3B'si3Ky TakoX Yy BUMNagKy BTpatu (BiguyxeHHs) TepmiHana
AGoHeHTOM (KopucTyBayem).

9.3. OnepaTop He Hece BiOMNOBIAANbHOCTI 3a HesiKiCHy poBOTYy (BIACYTHICTL BMKOHAHHA dyHKUiN) TepmiHana,
BMKITMKAHY TEXHIYHUM YLUKOKEHHsIM TepMmiHana, abo HeCaHKUiOHOBaHMM BHECEHHAM 3MiH Y nporpamy,
BCTaHoBreHy OnepaTtopom BUPOBGHNKOM obnagHaHHs y TepmiHar.

9.4. OnepaTtop He Hece BianoBiganbHOCTI 3a Byab-siki 36UTKM (B TOMY YUCTIi | HENPAMI), CNPpUYKNHEHI gieto Ha Mepexy
hisnko-reorpadivHNX YMHHUKIB Y 30HI 3HaxXomKeHHs TepmiHana (rpo3a, ocobnMBOCTI penbedy, BNAMB MiCLEBUX
€NeKTPOMarHiTHMX MOiB TOLLO), a TAaKoX, AKWO TepMiHan BCTaHOBMEHW No3a 30HOo0 Aii Mepexi.

9.5. OnepaTop 3BiNMbHAETLCA Big BIiAMOBIOANbHOCTI 3a 4acTKOBE 4YM MMOBHE HEBMKOHAHHS 3000B'A3aHb 3a
ABOHEHTCBKMM JOroBOPOM, SIKLLO L€ HEBMKOHAHHS 3'ABUIOCA HacnigkoM 0OCTaBMH HE3A0MaHHOI CUMA, LLO BUHWKIIN
nicna yknagaHHs AGOHEHTCBKOro JOroBOpY, a caMe: MOXexa, MOBiHb, 3eMMETPYC, BOEHHI Aii, CTpalKM, a Takox
Oyab-aKkoro poay HenepenbadeHi 4ii Aep)XaBHUX OpraHiB, - 3a YMOBM, L0 AaHi 06cTaBMHU 6e3nocepeaHbOo BrfIMHYIN
Ha BMKOHaHHSA 3000B'I3aHb 32 AGOHEHTCbKMM LOrOBOPOM. Y LbOMY BUMNAAKy TEPMIH BUKOHAHHS YMOB AOrOBipHMX
3000B'A3aHb Oyae NpodoBXKeHWI Ha Yac Aji 3a3Ha4YeHnx obcTaBumH.

9.6. CepTudikat BIigNOBIGHMX TOProBefbHUX Manat € HeoOXigHWMM i JOCTaTHIM NigTBEPAXEHHSIM 3a3Ha4YeHuX
0OCTaBWH i TePMiHiB iXHbOI Aii.

9.7. Nig vac BigwkogyBaHHA 3aBdaHMx AGoHeHTy (KopucTyBady) B pesynbTati gisnbHocti Onepartopa 30uTkiB
CtopoHu kepytoTbcs ABGOHEHTCbkoro gorosopom Ta [lpaBunamu, a B YacTWHi, WO He BperynboOBaHa LUMM
MpaBunamu kopucTyBaHHA Ta ADOHEHTCbKUM JOroBOPOM, — 3aKOHOAABCTBOM YKpaiHW, SIKe PEryrntoe BigHOCUHW 3
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LbOro MUTaHHS.

9.8. AGoHeHT (KopucTtysay) moxe Bumaratu Big Onepartopa BiglwKoAyBaHHS 3aBOaHUX MOMY NpsMUX 36MTKIB nuLue
Y pasi, AKLWOo BOHN BUHUKIN 3 BUHM OnepaTopa i Lie Mae CBOE MiaTBEPOYKEHHS.

9.9. BTtpadeHa Buroga Ta Henpsmi 36uTkn ABoHeHTa (KopucTyBada) Hi B SIKOMy BUNagKy HE KOMMEHCYHTbCS
OnepaTopom.

9.10. Y Bunagky He 3a3HadyeHHs AGoHeHToM (KopucTyBaueM) HOMepiB BnacHOro ocoboBoOro paxyHky Ta TenedoHy
Ta/abo sAkwo AboHeHT (KopucTyBay) HeBipHO BKa3aB HOMepW BriacHOro ocoboBOro paxyHky Ta TenechoHy npu
3[jMCHeHHi onnatu nocnyr 3B'si3ky AOOHeHT (KopucTyBad) camocTiiHO BignoBigae 3a BCi HAcnigku, nos’aAsaHi 3
HEeCBOEYaCHUM 3apaxyBaHHAM rPOLLOBUX KOLUTIB HA MOro 0COBOBMIA PaxyHOK.

9.11. Onepartop He Hece BiAMOBIAANbHOCTI Yy BUMNAAKy MiAKMOYEHHA TepmiHany 6e3 dyHkuii A-key i nepepadi
TepmiHana TpeTim ocobam abo poscekpeyeHHs (po3kpuTTs) ESN.

9.12. Y BnnagKy HeHagaHHs abo HagaHHA B HenoBHOMY 06’emMi ABoHeHToM (KopucTyBayem) iHdbopmauii, HagaHHs
sKkoi nepegbadveHe n. 3.2.15 lMNpasun, AboHeHT (KopucTyBad) camoCTiiHO BignoBigae 3a BCi HAcnigkv, noe’si3aHi 3
HeHanexHuM agpecHuMm iHdopMyBaHHsIM ABGoHeHTa (KopucTyBada) npo 3MiHy yYMOB HagaHHs nocnyr Ta/abo
TapudHux nnaHis (Tapudis) Ha nocnyru, Wo HagatTbea OnepaTopom.

9.13. lMpeTeHsii AboHeHTa (KopuctyBauya) go OnepaTtopa npea'saBnsAlTbCA B MMCbMOBIN, YCHIN abo eneKkTpoHHIn
chopmi.

9.14. Onepatop 3000B'A3aHNn HagaTW NMCbMOBY BiAMNOBIAbL Ha npeTeHsito AboHeHTa (Kopuctysaya) B MicA4HUI
TepMiH 3 MOMEHTY nofadi NpeTeHsii.

9.15. Onepatop npoBoanTb npuiom AGoHeHTiB (KopucTyBadiB) 3 nuTaHb HagaHHs nocnyr y LleHTpax
obcnyrosyBaHHa aboHeHTiB TOB "IHTEPTEJIEKOM". Agpecu LleHTpiB obcnyroByBaHHsi abOHEHTIB Ta yacu ix
poboTK BKasylThca Ha Be6-canti TOB "IHTEPTENIEKOM": www.intertelecom.ua.

10. BIAWKOAOYBAHHA 3BUTKIB

10.1. Mig yac BigwkogyBaHHA 3aBgaHux ABoHeHTy (KopucTyBady) B pesynbTati gignbHocTi Onepartopa 36uTkiB
CTtopoHn kepytoTbCsi ABOHEHTCbkuM aorosBopoM, [NpasBvnamm Ta TapugHMMKM nnNaHamu, a B YacTWHIi, WO He
BperyrnboBaHa LM JOKYMEHTaMu1, — 3aKOHOL4AaBCTBOM YKpaiHu, sike pPeryrntoe BiAHOCUHN 3 LibOrO NUTaHHS.

10.2. ABoHeHT (KopucTyBay) moxe Bumaratu Big Onepartopa BifLIKOAYyBaHHA 3aBOaHUX MOMY NPAMUX 30UTKIB nuLie
Y pasi, AKLWOo BOHN BUHUKIN 3 BUHM OnepaTopa i Lie Mae CBOE MiATBEPOYKEHHS.

10.3. ABoHeHT (KopucTyBay) NnoromkyeTbCcsa 3 TUM, LLO BTpayeHa Buroga Ta Henpsimi 36UTku Hi B AKOMY BUNaAKy He
KkoMneHcytTbea OnepaTopom.

11. NOKPUTTA OMNEPATOPA

11.1. OnepaTop He rapaHTye AKiCHUM TenegoHHUI 3B'A30K B 30HaX, A€ BiACYTHE MOKPUTTA onepaTtopa.

11.2 OnepaTop He rapaHTye siKiCHM TenedOoHHUI 3B'A30K (Yepe3 0CcoOnNMBOCTI PO3MOBCIOAKEHHSI pafioxXBuib) y
BMNaJKax 3HaXOOKEHHS KiHueBoro obnagHaHHa AboHeHTa (KopuctyBada) nobnunay npupogHux 1a/abo wrydHnx (y
T.4. NPOMWCIOBMX) [HKEPEen eneKkTpoOMarHiTHUX BUMNPOMIHIOBaHb, akTMBHWMX pafgio3aBad, nobnusy MacuBHUX
MeTaneBMX KOHCTPYKUI Ta 3anizobeTOHHMX Cropya, HECMNpUATIIMBUMX METEeOopOonoriYHMx Ta/abo TtonorpadoivHmx
YMOB, a TaKOX BHacMiAoK HecrnpaBHOCTI obnagHaHHs ABoHeHTa (KopucTtysaya).

11.3. Onepatop MOXe 3MiHIOBaTM 30HY MOKpUTTA (Mepexi) 6e3 nonepegHbOro MNOrogXeHHss 3 ABOHEHTOM
(KopuctyBaudem).

11.4. OnepaTop Moxe Hagatn AGoHeHTy (KopuctyBady) gopartkoBy nocrnyry PoymiHry B 30Hax, A€ BIiOCYTHE
nokputtsa Onepatopa, ane € pgiodi yrogn Onepatopa 3 PoymiHr-naptHepamm Ha HagaHHs AGOHeHTam
(KopuctyBadam) Onepartopa nocnyr 3B'A3ky i3 36epexeHHaAM HagaHoro Onepatopom AGoHeHTy (KopuctyBauy)
TenedoHHoro Homepa. [logatkoBa nocnyra PoymiHry HagaeTbcsl 3a HassBHOCTI y Onepartopa TEXHIYHOI MOXIMBOCTI
1l HagaHHS, 9Ka BU3HAYaeTbCA onepaTtopoM camocTinHo. [logaTkoBa nocnyra PoymiHry Hagaetbcs 3a Tapudamum
Onepatopa, WO AitoTb HA MOMEHT HadaHHA Takoi nocnyrn. OnepaTop MOXe CaMOCTiHO ©e3 MOoBIgOMITEHHS
AboHeHTa (KopucTyBaya) 3amiHioBaTK nepenik PoyMiHr-napTHepiB BUxo4s4M 3 BracHoi 3auikasneHocti. OnepaTop He
Hece BiONOBIAANbLHOCTI 3a AKICTb NOCMYr 3B'A3KY, HagaHUX PoyMmiHr-napTHepoMm, Ta MoKpuTTa PoyMmiHr-napTHepy.
OnepaTop TakoX He Bignosigae 3a TapudHy NoniTuky PoymiHr-napTHepiB (Bko4varumn posmip Tapudis PoymiHr-
napTHEePIB, NOPSAOK iX (POPMYBaHHS, ONaTu Ta iHL.).

12. 3AKNKOYHI NONOXEHHA

12.1. Bci cnopwu, SiKi BAHUKaOTb NPY KOPUCTYBaHHI nocnyramy pyxomoro (MobinbHoro) TenedoHHoro 3s’sa3ky TOB

«IHTEPTEJIEKOM», BMpiwytoTbCSA LIASXOM neperoBopiB. [1pn He BUPILLEHHI NUTaHb LUNSXOM MEeperoBopis, cropu

BUPILLYIOTLCHA B CyAOBOMY MOPSAKY.

12.2. Onepatop moxe 3miHoBaTK lpaBuna, ABOHeHTCbKkMI Oorosip, TapudHi nnanm (Tapudwm). IHdopmauis npo

3MiHM ONPUIIOOHIOETECA B NOPSAAKY, nepeabaveHomy Lumu MNMpasunamm.

12.3. Jo BigHocuH CTOpiH, ski 6esnocepenHbO He BperynboBaHi uumu Mpasunamu, AGOHEHTCbKMM JOrOBOPOM, Ta

TapuHMMM NnNaHamMmn 3aCTOCOBYETLCS Aito4e 3aKOHOLABCTBO YKpaiHu.

12.4. ABoHeHT (KopucTyBad) He Mae npaBa nepegaBaTM CBOI npaBa Ta 06GOB'A3kM 3a UMM ABOHEHTCbKUM

[OroBopom TpeTiM ocobam 6e3 nucbMoBOi 3rogn Ha ue OnepaTopa. 3MiHa BRacHMka abOHEHTCbKOrO HOMepy

3[INCHIOETLCA 33 MUCbMOBUM Y3rO[PKEHHSIM TiNMbKW Y BUNaaky, sikwo AGoHeHT (KopucTtyBay) yknaB ABGOHEHTCbKUN

OOroBip NpoO HagaHHA nocnyr pyxoMoro (Mob6inbHOro) TenedOoHHOro 3B’A3Ky Yy NUCbMOBIN ¢OpMi Ha YMOBaXx,

BCTaHoBneHnXx OnepaTopom.

12.5. Bcsa iHdopmauis, HagaHa AboHeHTom (KopuctyBauem) OnepaTopy € KOHDIAEHUiNHOW i He Moxe ByTu

nepegaHa TpeTim ocobam. Y pasi HenmoraweHHs 4M CUCTEMATUYHOIO HEeCBOEYaCHOro norawieHHs ABGOHEHTOM

(KopuctyBauem) 3aboproBaHoCTi 3a HagaHi nocnyrn, Onepatop Mae npaeo nepefatu iHopmauito npo AboHeHTa
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(KopucTyBauya) CTOCOBHO CTaHy poO3paxyHKiB (BKMo4varun KMoro Hasey/ iM’'sl, npisuMwe Ta no 6aTbKoBi,
ineHTudikauinHMin kog (Homep), agpecy 4Yv iHWi AaHi, 3as3HadeHi ABoHeHTom (KopucTyBadem) npu yknagaHHi
ABOHEHTCbLKOro [oroBopy) TpeTiMm ocobam — noTeHuinHuM kpegmtopam AGoHeHTa (KopucTyBada), a Takox
BMKOPUCTaHa 3 MeTo hopMyBaHHs1, peecTpy GOPXKHUKIB, BIAKPUTOro AN Takux TpeTix ocib.

12.6. AGoHeHT (KopuctyBay) 3000B'A3aHWii HeramHO MUCbLMOBO MOBIAOMWUTM MNPO 3MiHY Mpi3BMLLA, agpecw,
IOPUONHHNX PEKBI3UTIB, BMKPadeHHs (BTpaTW) UMBINbHOrO nacnopTy, GaHkpyTtcTBa AboHeHTa (Kopuctysaua) -
FOPUANYHOI 0CcooM.

12.7. YmoBU ABOHEHTCLKOro JOroBOPY PO3MOBCIOAXYIOTbCA Ha BCiX NPaBOHACTYMHMKIB CTOPIH N0 ABOHEHTCbHKOMY
O0roBopy.

12.8. TepMiHn, BM3HauveHi B filcHMX NpaBunax, BMKOPUCTOBYKOTbCHA Y BCiX ABOHEHTCbKMX OOroBopax, yrogax i
JopaTkax [0 HUMX, yKrnageHux Ha nigctasi i BignosigHo o umx MNpaeun, 6e3 HagaHHS OOAATKOBUX MOSICHEHb i
TrymMayeHb.

12.9. HanmeHyBaHHs posginis [NpaBun BBedeHi AN 3pPYYHOCTI BUKOPWUCTAHHSA | He MICTATb  iHdopmauii
HOpPMaTMBHOrO XapakTepy.

12.10. MNpaBuna cknageHo YKPaiHCbKOK MOBOW. Y BuMaaky HeOoOXigHOCTI MOXNUBE 3[4IMCHEHHS nepeknagy Ha
pocincbky moBy. [piopuTeT npu TnymayeHHi MmatoTb [Npasuna, yknageHi ykpaiHCbKo MOBOIO.

12.11. 3amoeneHHs, Npasuna i Tapudm € Hesia'emHUMK gogaTkamm ABOHEHTCBHKOro AOroBopYy.
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