YMOBH HAIaHHA TeJEKOMYHIKANIHHUX MOCJIYT TOBAPUCTBA 3 00MEKEHOI0
BilnoBiganbHicTIO «IHTepHALIIOHAJIBLHI TeJleKOMYHIKAILID.

1. 3ATAJIBHI TIOJIOKEHHA

1.1. YV mux VYMoBax HaJaHHSA TEIICKOMYHIKAIIIMHUX TIOCIYT TOBAPUCTBA 3 OOMEKEHOIO
BIJMOBINANBHICTIO “|HTEpHAIIOHANBHI TEJICKOMYHIKAIii” TEPMiHUA BXXUBAIOTHCA Y TAKOMY 3HA4YCHHI:
AOOHEHT - CIIOXXMBAY TEICKOMYHIKAIIHHUX TOCIYT, SIKHH OTPUMY€ TEICKOMYHIKALliiHI MOCIYyTH Ha
yMmoBax JloroBopy, KOTpuil nependadae migKIFOYeHHs KIHIEBOTO 001aJHaHHsA, IO repedyBae B HOTO
BJIACHOCTI 00 KOpUCTYBaHHI, 10 Mepexi Omneparopa.

AOOHEHT MepeaNnJIa4eHoro 3B’ sA3Ky - ocoba, mo ykiana 3 Onepatopom [lorosip B ycHiil ¢opmi.
AOOHEHTOM TMepeIUIayeHoro 3B’SI3Ky € AOOHEHT, SIKUH KOPUCTYEThCS MOCIYyraMH PYXOMOTO
(MOOUIBHOTO) 3B’513KY. AOOHEHT NepeArIayeHoro 3B’ 43Ky orpumye [locayru 3neocoleHo.
AOOHEeHTHA 11aTa - PIKCOBAHUH IJIATDK, SIKUHA MOXKE BCTaHOBIIOBATHCS OnepaTopoM 3a JOCTYI Ha
MOCTIMHIA OCHOBI 70 cBo€i Mepexi HezanmexHo Big (akrty orpumanus [locayr.
lapanTiiinnii BHeCOK - TpoIIOBa 3acTaBa y pO3MIpi, [0 BCTaHOBIEeHUM OrnepaTtopoM Jist
BignosiaHoro TapugHoro miany abo okpemoi [locmyru, sikuit HagaeTbess AGonentom Omeparopy 1 €
cmocobom  3a0e3reyeHHsT BUKOHAHHS TPOMIOBUX 3000B's3aHb AOoHeHTa 3a JloroBOpoM.
I'pannyHa cyma - mMakcuManbHa cyMa, Ha SIKy MOXYTb OyTu Hazadi [locmyru micns 3aKkiHYEHHS
xomTiB Ha OcoOoBoMy paxyHky (mpu HagaHHi [locnmyr Ha ymoBax NONEpEeAHbOI OIUIATH).
Jorosip - mpaBo4MH y NUCHMOBIi (€JEKTPOHHIN) abo ycHIN GopMi, ykiIageHui Mibk AOOHEHTOM Ta
Omneparopom, 3a sskuM Ormepatop 3000B’s13ye€Thes Ha 3aMOBJIeHHST AOoHeHTa HagaBatu [locmyru, a
AOOHEHT - iX OIJIauyBaTH.

HonarkoBi mocayru Oneparopa - nmocinyru Oneparopa, siki MOXKYTh HE BXOJWUTH Yy BIATOBIAHHI
TapudHuii miaH Ta 3aMOBISIOTECI AOOHEHTOM OKPEMO Yy BCTAHOBICGHOMY IS BiIMOBIIHO1
HonarkoBoi nociyru Oneparopa nopsiaKy.

3aMoOBJIeHHSI — JOKYMEHT, IO BYMHSETHCS B TMHUCHMOBIN (€IEKTpOHHIN) (opmi. 3amMOBICHHS
BBQ)XAETHCS TAKUM, 1110 BUNHEHE Y MUChMOBIH (€EKTPOHHIHN) PopMi, AKIIO HOTO 3MICT 3adikCOBaHUMA
B OJIHOMY a00 KUIbKOX JOKyMEHTaX (y TOMY YMCIl €JEeKTPOHHHMX 3a JIONIOMOIOK BHUKOPHUCTaHHS
€JICKTPOHHOT IMOIITH Ta/ab0 €JIEKTPOHHOTO TOKYMEHTOOOITY), SIKUMH OOMIHSIIHCS CTOPOHU. AOOHEHT,
AKUH Oaxkae 3/11HCHIOBAaTH 3aMOBJICHHS IMOCIYT 3a JIONIOMOIOK) BUKOPUCTAHHS €JIEKTPOHHOT IOIITH,
3000B’s13aHUI  3apeecTpyBaTH CBOIO eNeKTpoHHy nowmTy y Omnepartopa. Ilpspox peectpamii
€JIEKTPOHHO1 HOILUTH BCTaHOBIIIOETHCS Oneparopom OKpPEMO.
3apeecTpoBanuii AOOHEHT - AOOHEHT MEPENIJIaueHOTo 3B’S3KY, SKOMY HanawTbes [locmyru
pyxoMoro (MOOUIBHOTIO) 3B 513Ky, 1110 3apeecTpyBaBcs y Oneparopa B HOPSAAKY, BU3HAUCHOMY YMHHUM
3aKOHOJIABCTBOM.  3apeecTpoBaHMii ~ AOoHeHT  orpumye  Ilocimyrm  mepcoHidikoBaHO.
Inentudikauniiina kaprka - 3aci0d, SKHil BUKOPUCTOBYETHCS sl MO3Ha4deHHs (imeHTHdIKalii)
KiHLleBoro oGnannaHHs AOGoneHTa B Mepexi Omeparopa SIM-kaptka, USIM-kapTka TOIIO), 110
BCTAHOBJIIOETHCS B Aa0OHEHTChbKe OONaHaHHS A 3abe3ledeHHs Horo poOOTH Ta MOXKIMBOCTI
orpuMmanHs Ilocayr Omeparopa. OmnepatopoM Moke OyTH BH3HAUE€HO MAaKCHUMAJIbHHHA TEpMiH
akTuBauii IneHTHdiKaiiHOT KapTKH, 110 MOXXe OyTH BHUKOpHCTaHa AOOHEHTOM MepeIIadyeHoro
3B’A3KY, 10 HACTaHHS SKOTo IeHTHdiKaliiiHy KapTKy MOXJIMBO aKTUBYBaTH. MaKkcUMalbHUN CTPOK
akTHuBallii [neHTudikamiiiHoi kKapTku BKa3yeThCsl Ha yrakoBili CTapToBOro nakera abo J0BOAUTHCS 10
BiJloMa AGOHEHTIB MEPEANIadYeHOro 3B’ 3Ky 3a JJOIOMOTOI0 [HTepHET-CallTy UM IHIIUM JOCTYITHUM
Uit AOOHEHTIB MepeArIadeHOTo 3B SI3Ky CIIOCOO0M.

InTepHeT-caiiT - iHTepHET-pecypc OnepaTopa, 10 po3MilleHuH 3a agpecoro www.intertelecom.ua.
Kaprka nonoBHeHHs1 paxyHka - 3aci0 monoBHeHHss Oco0oBOro paxyHka AOOHEHTa ISl OIUIATH
ITocmyr Oneparopa B Mexax BU3HAYEHOTO aKTHBY TaKOTO 3acO0y.

KonTtenT-nociayru - indopmarliiiti, J0BiZKOBI, 3aMOBHI, po3BaxasbHi abo iHmi [Tocoyru, B Tomy
yuciai 3a kogoM nociayru 900, mo Hagarotees OmeparopoM Ta/abo mpoBaiinepamu AOOHEHTY Ta
OIIAYYIOThCS IUISIXOM CIIMCAaHHS KOMITIB 3 OCO00BOro paxyHKa.



KonrpakTHuii AGoHeHT - 1opuanuHa abo (izndyna ocoba, sika ykiaaae 3 OneparopoM y MUCbMOBIi
dopmi JloroBip CTOCOBHO OOCITYroByBaHHS Xo4a O OJHOTO TeleOHHOTO HOMEpa PYXOMOTO
(MoOuTbHOTO) 3B’s3Ky 3a TapudHumu mnanamu ans KontpaktHux AOoneHTiB. KoHTpakTHU
Abonent otpumye Ilocnyru nepconidikoBano.

KopnoparuBuuii AGOHEHT - ropuauyHa ocoba abo ¢izuuHa ocoba - miInpueMenp, sSka yKIagae 3
Omneparopom [lorosip y nuceMoBiii ¢popmi Ta Mmoxke orpumysati [locmyru 3a TapudauMu mranamu
st KoprioparnuBaux A6onentiB. Kopnoparusuuii AGoneHT otrpumye [lociyru nepcoHiikoBaHoO.
HKP3I - HamionaibHa KOMICis, IIO 3/IMCHIOE JIep)KaBHE pPETYIIOBaHHS y cdepl 3B’s3Ky Ta
iHpOpMaTH3aIii.

Mepe:xka Oneparopa (a60 Mepeika) - KOMIUIEKC TEXHIYHHX 3aC00IB TEICKOMYHIKAII Ta CIOPYI,
MPU3HAYCHUX JUI MapHIpyTH3allii, KoMyTaii, nmepegaBanHs Ta/abo NpuiMaHHS 3HAKIB, CHTHAIIB,
MIMCBMOBOTO TEKCTY, 300pakeHb Ta 3ByKIB a00 MOBIIOMIIEHB Oy/Ib-SKOTO POy IO pajiio, IPOBOJAOBUX,
ONTUYHMX YU IHIIMX  EJIEKTPOMArHITHUX  CHCTeMaX MDK  KIHIEBUM  OOJaJHAHHSIM.
OnepaTop — TOBapUCTBO 3 OOMEKEHOIO BIAMOBIIATBHICTIO “IHTepHAIIOHANIbHI TEIEKOMYHIKAIi”,
sKE€ BOJIOZIIE BIacHOIO Mepexero Ta oOcCiIyroBye ii BIATNOBITHO 1O OTPUMAaHUX y BCTAHOBJICHOMY
MOPSAKY JIIEH31H Ha 3AIMCHEHHS ISJIBHOCTI 3 HaJaHHA TOCIYr (IKCOBAHOTO Ta PYyXOMOTO
(MOOULIBHOTO) 3B SI3KY, a TAKOX Ha/a€ BIAMOBIIHI Ta 1HILI TEJIEKOM yHIKaLlIiH1 MOCIYTH Y MOPSAKY Ta
crnocio, mo nepeadadeHi 3aKOHOAABCTBOM.

Oco0oBuii paxyHOK - paxyHOK, 110 BIIKpUBaeThbcs AOOHEHTY y cUCTeMi po3paxyHkiB Omnepartopa
JUig 00JIIKYy HapaxoBaHHUX Ta crutadeHux 3a [lociyru xomtiB. KoprnopatuBHuii AOOHEHT MOXe MaTu
nekiibka Oco00BHX paxyHKIB 32 0HUM Jl0TOBOpOM.

IMaker IMocayr - nesuuit HaOip Ta o6csr [locayr y KiTbKICHOMY BHpPaXE€HHI, KM 3aMOBIISIETHCS
AOoHeHTOM B paxyHOK Bu3HaueHoi Omnepatopom tuiatu. Ilaker [locayr moxke mnependadatu
MOJKJIUBICTh OTpUMaHHSI AOOHEHTOM B paxyHOK BH3HadeHOi OmepaTopoM IUIaTH MEBHOTO 00cATYy
[Tocnyr 3a cremianbHUME TapudamMy Ha BIIOBIAHUHN TIEPIoJL.

Ilnara 3a Tapuduuii naan/Ilaker [Mocayr — BapTiCTh, SIKa BCTAHOBIIOETHCS 32 KOPUCTYBAHHS
Tapudnaum Ilnanom/ITakerom IMocmyr 3a BimmoBimawii mepioa. Omeparop Mae MpaBO CaMOCTIHHO
BHU3HAYaTH TEPIOJI, 3a SIKUM CTATYeThes muiata 3a Tapudawuii uan/Ilaker [Tocayr, mpoTsarom skoro
MOXXJIUBE KOPUCTYBaHHs TakuM Tapuduum tmiaHom ab6o Ilakerom Ilocayr. B mexax pisHHX
TapudHux 1mIaHIB MOXKE 3aCTOCOBYBATHCS pI3HA BapTicTh (pi3HiI Tapudwu) Ha omnHakoBi [locmyru.
IMocayru Onepartopa (ado [locayru) - mocnyru pyxoMmoro (MOOUTBHOTO) 3B'SI3KY, IOCIYTH HaIaHHS
nocryiy B [HTepHeT, nocnyru (pikcoBaHOTO Teae(OHHOTO 3B’ SI3KY, TOCIYTH NepeAadl JaHuX, HalaHHS
B OpEHJy KaHATIB 3B 53Ky, a TAKOX IHIII TEJICKOMYHIKAIIMHI MOCIYrd, SKI MOXYTh HaJIaBaTHUCS
Omneparopom. ITlocimyrm Moxytes HamaBarucs OmepaTtopoM 3HEOCOOIEHO abo TEepCcOoHI(IKOBAHO.
Cucrema caMo00CayropyBaHus - iHpopMmaiiiiHa cuctemMa Oneparopa, HOCTyI A0 k01 AOOHEHT
Moske oTpumaru y LlenTpi o6cmyroByBaHHs aDOHEHTIB, a00 UISIXOM 3BepHEHHS /10 iH(OopMaIliitHoro
iHTepHeT-pecypey Omeparopa, M0 PO3MIIICHHM 32 JTOMEHHOIO ajpecoro: www.intertelecom.ua, abo
4yepe3 BIANOBIAHI 3aCTOCYHKU (MpOorpamHi 3aco0u, J0AATKH), 32 JOTIOMOTOI0 siIKoi AGOHEHT abo oro
Koopaunatop BiracHopyu 0e3 yuyacTti cniBpoOiTHHKIB OniepaTopa Moske TMCTAHIIIITHO 3aMOBJISITH HOBI
[Tocnyru (mocTymHi Al 3aMOBJIEHHSI 33 JOMOMOTIOIO I1i€l iH(pOpMaliiiHOT CUCTEMH), OTPUMYBATH
iHpopmanito npo Ilociayru (30kpema, Mpo HaNEKHY OO OIUIATH CyMYy), 3MIHIOBaTH NapaMeTpu
3amoBneHux Ilocayr, BinmoBnsaTucs Bif [lociyr Ta BUKOHYBAaTH iHIII Jii, TOCTYMHHI 32 JOMOMOTOO
3ac00iB CucteMu caMooOCITyroByBaHHS.

Cnam - eJeKTpOHHI, TeKCTOBI Ta/ab0 MyIbTUMENiNHI MOBIIOMIIEHHS, sIKi 0€3 MonepeaHbOi 3rou
(3amoBJeHHs1) AGOHEHTa YMHUCHO MacOBO HAJCHIIAIOTHCS Ha HOro ajapecy eleKTpOHHOI MoUITH abo
KiHIleBe oOnanHaHHA AOOHeHTa, KpiM mnoBigomieHp Omeparopa miofo HaganHs Ilocayr.
CraproBuii naker - 3aci0, skuil Hagae AGOHEHTY MOJIMBICTh ToYaTH KopuctyBarucs [locimyramu
Omneparopa Ta ckinagaeTbess 3 laeHTHdiKamiiHOT KapTKM 1 IHIOMX CYIYTHIX MarepiaiiB.
Croponun / Cropona - croponu J[loroBopy AOGonHeHT Ta Omepatop / Oyab-XTO OJWH 3 HUX.
Tapupuuii miaH - CyKymHICTh MPOIO3MIIH, 3alpoNOHOBAaHUX CroXuBaueBi Ormneparopom,
I10/10 BapTOCTi, yMOB Ta o0csary HaganHs [locayr.



LlenTp o06cayropyBanHs a0oHeHTiB - mnpumimenHs Omneparopa Ta/abo ioro auiepa, y
TOMY YHCJIi IPUMIIIEHHS! MApTHEPCHKOI TOPTrOBEIBHOI MEpexi, B SKOMYy AOOHEHTY Ha HOTO 3aluT
HagaeThes iHopMarlis, sika crocyeThes [ociyr, Ta 3ailCHIOETECS 00CTyroByBaHHSI AOOHEHTA 3T1IHO
3 YUHHUMH Npouenypamu Oneparopa.

IVR - cucrtema mornepenHbo 3alrMcaHuX TOJIOCOBHUX MOBIIOMIICHH (TOJIOCOBE MEHIO), IO BHUKOHYE
GyHKIII0 MapmpyTH3alii O3BiHKIB BcepeauHi MOBiTKOBO-iH(opMamiiiHoro neHTpy Omneparopa,
BUKOPHUCTOBYIOUH iH(OpMAILif0, SIKa BBOJUTHCS AOOHEHTOM 3a JIOTIOMOTOI0 TOHAIBHOTO Habopy. 3a
noromororo [VR AGOHEHT Mae MOXKITUBICTH OTpUMATH TEeBHY iH(opMmarito npo [lociyru, 3aMoBUTH
HoBi [locmyru, iHpOpMAaLis PO sAKi Ta MOXKIJIMBICTH 3aMOBJICHHS SIKMX IepegdadyeHa B TOJI0COBOMY
MEHIO CUCTEMU IVR, 3MIHIOBAaTH rapaMeTpu 3aMOBIICHUX [Tocayr.
1.2. YMmoBm po3poOiieHi Ta 3aTBEp/KEHI Y BIAMOBIIHOCTI A0 YHHHOTO 3aKOHOJABCTBA YKpaiHW,
30kpema 3akony Ykpainu «lIpo Tenexomynikaitii» No 1280-I'Y Bix 18.11.2003 p., «[IpaBun HagaHHsS
Ta OTPUMAaHHS TEJEKOMYHIKALIMHUX MOCIyr», 3aTBepAKeHUX mnocTtaHoBoio Kabinety MiHicTpiB
Vkpainu No 295 Big 11.04.2012 p., ta  «OCHOBHMX BUMOI JO JOTOBOPY IpO HaJaHHS
TEJIEKOMYHIKALIHHUX MOCIyr», 3arBepakeHux pimeHHsM HKP3I No 624 Bix 29.11.2012 p.

1.3. YMoBuM perymorTh BIJHOCMHM 3 TOpuUBOAY HadaHHd OmepatopoM  Oynb-sIKUX
TEJIEKOMYHIKALIHHUX MOCIYT Ta MOIIKPIOIOTECS Ha yCiXx AOOHEHTIB (y TOMY YHCII THX, SIK1 YKJIaJlu
JloroBopu 70 BCTymy B CHJIy IIUX YMOB). Y pa3si, gkmo JIoroBOpoM BCTaHOBIEHO HOPMH, SIKi
cynepeyarb YMoBaMm, INepeBary IpH 3acTOCYBaHHI MaTUMyTh BIANOBIAHI MOJIOKeHHS JloroBopy.
1.4. 'V pas3i, skujo OnepatopoM BCTaHOBJIEHO CHELialibH1 MpaBuiia/yMOBU HajaHHs okpeMux [lociyr
(y Tomy umucni JlogarkoBux nociyr Omneparopa Ta KoHTeHT-nociyr), YMOBHU 3aCTOCOBYBaTUMYThCS
110 Takux BiANoBiAHUX [lociyr y yacTuHi, 110 He cynepeyars 3a3HaueHuM MpaBUiiaM iX HaJlaHHS.
1.5. TlonoxenHs YMoB BHU3HauyaroThcsi OrneparopoM CaMOCTIHHO Yy BIANOBLAHOCTI IO YMHHOTO
3aKOHO/IABCTBA. YMOBH MOXKYTh OyTH 3MiHeH1 OmeparopoM 3 000B'SI3KOBUM MOBIAOMIICHHSM TIPO 11€
AOGoHEHTIB Ha [HTepHeT-caiiTi abo y 3arajbHOHAIIOHATBHUX 3ac00ax MacoBoi 1Hpopmarlri. Y pasi
He3rogn AOOHEHTa 31 3MiHAMHU, BHECEHHMH JI0 YMOB, Takuii AOOHEHT 3000B'I3aHMI pO3ipBaTH
JIoroBip y THKHEBHI TEPMIH 3 MOMEHTY, KOJIM BiH J13HABCS YU MaB MOXJIMBICTh JII3HATUCS TIPO 3MIHY
YMmoB. He posipBanus [[oroBopy Ta mpoaoBkeHHs kopuctyBaHHs [locimyramMu CBITYUTH MPO 3roay
AOOHEHTA 3 BHECEHNMH 10 YMOB 3MIHAMU.

1.6. YMOBHM BCTYHawTh B CHJIy 3 MOMEHTY iX ONPHJIIONHEHHS Ha [HTepHeT-cailTi 1 Ii0Th 10 iX
ckacyBaHHs OniepaTopoM. YMOBH MOLIUPIOIOTH CBOIO (10 HA BIIHOCUHU 3 IPUBOY OTPUMaHHS yciMa
AboneHTamu Oynb-sikux [locimyr Oneparopa He3anaeXHO Bia HasBHOCTI y JloroBopi mocuiaHHs Ha
YMmoBu. Jlo AGOHEHTIB, 3 skuMu JloroBopu Oyiu yKJIaJieHi 10 MOMEHTY BCTYNY B CUITy YMOB, YMOBH
3aCTOCOBYIOTHCS y YaCTHH1,II0 HE CYIEPEUYHTD yMOBaM

HoroBopy.

2. BUJI JOTOBOPIB TA MOPSIJIOK iX YKJIAJAEHHS

2.1. [Tocnyru HagaroTbest AOOHEHTaM Ha micTaBi JloroBopy, Skuii yKiaaaeTbcsi Mbk AOOHEHTOM Ta
Oneparopom.

2.2. Ilepen yxkmageHHsM JloroBopy, He3aleXHO Big #oro ¢opmu Ta 3MmicTy, AOOHEHT Mae
O3HAWOMMTHUCS y IIEHTpax OOCIyroByBaHHs aOOHEHTIB Ta 3a JONOMOIo IHTepHeT-calTy 3
iH(pOopMali€to, epeik siKoi HaBeaeHo y 1. 15 «IIpaBui HafaHHS Ta OTPUMAHHS TEIEKOMYHIKAI[IITHUX
MOCITYT», 3aTBepkeHux nocranoBoro KMV No 295 Bin 11.04.2012 p.

2.3. JloroBip 3 AOOHEHTOM mepenmiadyeHoro 3B’s3ky. llopsygok  #oro  ykiiajgeHHs.
2.3.1. JloroBip 3 AOOHEHTOM HEpPEAIUIaYEHOr0 3B’SA3KY € MYyONiYHUM. YMOBU A AOOHEHTa
MEPEANIaYeHOT0 B SI3Ky € MyOIIYHOI0 MPOMO3ULIEI0 YKIAcTH J[oroBip Ha yMOBaX, BUKIQJIEHUX B
VYmoBax. JloroBip 3 AGOHEHTOM MNEpPEAIIaY€HOr0 3B’SI3KY CKIAJA€ThCS 3 HACTYIHOI CYKYIHOCTI
JOKYMEHTIB: OTPWIIOAHEHUX Ha [HTepHeT-calfTi Tekcty YMoB, Tapuduux miuaHiB ans AGOHEHTIB
NEePEAIIadeHOTO 3B 43Ky, YMOB OKpeMux Jl01aTKOBUX MOCIYT, pO3MillleHOT Ha CaifTi KOMITaHil.



2.3.2. JloroBip 3 AGOHEHTOM NEepeAIIaYeHOr0 3B’ 3Ky Ha HajaHHs [locayr pyxoMoro (MOOLIBHOTO)
3B’A3KY YKJIAQJA€Tbcs B YCHIM (opmMi y MOMEHT axrtuBamii nMM AOOHEHTOM BiIMOBiTHOL
InenTudikaniiHoi KapTKU.

2.3.3. [locmyru AGOHEHTY MepearIadeHoro 3B’ 13Ky (OKpiM 3apeecTpoBaHOTO AGOHEHTA) HAIAIOThCS
3HeocobneHo. Ilpu npomy AGOHEHTOM (CTOPOHOIO J{0rOBOpY) BBaXKA€ETHCS: ISl MOCIYT PyXOMOTIO
(MOOULTBHOTO) 3B’SI3Ky - 0c00a, ska ¢Gi3u4HO Bosofie [neHTH(]IKAMIHHOI KapTKOI Ha 3aKOHHHX
mifgcTaBax. Y pasi, Ko AOOHEHT MepeariadeHuX MOCHyT, SKOMY HamaroThes [lociyru pyxomoro
(MOOUTBHOTO) 3B’SI3KYy y BCTAaHOBJIICHOMY TIOPSZIKY 3apeecTpyeThcsi y Ormeparopa, CTOPOHOIO
JloroBopy y TakoMy BHITaJIKy € 3apeecTpoBaHUN AOOHEHT.

2.4. JloroBopu 3 Kontpakraum Abonentom ta Kopnoparusaum AdoHeHTOM. [lopsiiok iX yKianeHHs.
2.4.1. [loroBip 3 KoHTpakTHuM AOOHEHTOM € MyOJIiYHUM 1 HE MOKe OyTH 3MIiHEHHWI Ha BHMOTY
Ao6onenTa. [loroBip 3 KonTpakTHUM AOOHEHTOM YKIIaJa€ThCs JIie Tpyu HajaHuHi [locayr pyxomoro
(MOOLTEHOTO) 3B’s3KYy, TOCIYTr (PIKCOBAHOTO TEIE(POHHOTO 3B’SI3KY, MOCIYT JOCTYIY 0 MEpexi
InTepuer Ta mocayr 3 mnepemadi gaHux. JloroBip 3 KoHTpakTHUM AOOHEHTOM - CyO’€KTOM
rOCIIO/IapIOBaHHS CKJIAJIA€ThCS 3 HACTYIHOI CYKYITHOCTI JOKYMEeHTIB: JloroBopy (yroau npo HagaHHS
MOCIYr pyXoMoro (MOOUTEHOTO) 3B’S3KY), 3aMOBIICHHSI, IUX YMOB, (PaKTHYHO OOpaHUX (ILISIXOM
HaJaHHS 3rOJM B YCTAHOBJIECHOMY 3aKOHOAAaBCTBOM Nopsaky) KonTpakraum AbonentoM Tapudnux
mwiadiB g KonTpakTHux AOOHEHTIB, ymMoB okpeMux JlomarkoBux mnocinyr Omneparopa (mpu
HasiBHOCTI. JloroBip 3 KoHTpakTHUM AOOHEHTOM BBa)KA€THhCS YKJIQJEHUM y MOMEHT MiJIHCaHHS
Croponamu [loroBopy Ta 3amoBneHHs. Jlorosip 3 KonTpaktHum AGOHEHTOM - (I3UYHOIO 0CO00I0
CKJIQJIa€ThCSl 3 HACTYMHOI CYKYITHOCTI JIOKYMEHTIB: 3aMOBJICHHS, LIMX YMOB, ()akTUYHO OOpaHMX
(IUIIXOM HaJlaHHS 3O B YCTAHOBJIEHOMY 3aKOHOIABCTBOM MOPsAKY) KoHTpakTHUM AOOHEHTOM
Tapuduux mnaniB ans KonrpaktHux AOOHEHTIB, yMOB okpemux [lomarkoBux mociayr Oneparopa
(mpu HasBHOCTI). JloroBip 3 KouTpakTHUM AOOHEHTOM BBAKAETHCA YKIAJACHHUM Y MOMEHT
nignucanas CTopoHaMy 3aMOBJICHHS.

2.4.2. JloroBip 3 KopmopatuBHuM AOOHEHTOM HE € MyOJiYHUM JO0roBOpoM. CTOPOHHM MOXYTh 3a
000MUTHPHOIO 3TOJI0I0 BIACTYNMUTU Bin ctaHmaptHoi dopmu JloroBopy Omeparopa Ta BHU3HAUUTH
YMOBH, SIK1 BIIPI3HATHUMYThCS Bia cTanaapTHUX Gopm JloroBopy Oneparopa ta/abo Ymos. [lorosip 3
KoprnopatuBHuM AOOHEHTOM CKJIaa€ThCA 3 HACTYMHOI CYKYIMHOCTI JOKyMeHTiB: [loroBopy Ta
3amoBieHHS, 1m0 ykiaaeHi CTopoHaMH y MUCbMOBIH (hopMmi, X YMOB, a TakoX (GaKTHYHO OOpaHUX
(IIXOM HAaJaHHS 3O B YCTAHOBJIEHOMY 3aKOHOJABCTBOM MOpPsAKy) AOoneHToM Tapudaux
mnaHiB i KontpaktHux AOGOHEHTIB Ta yMOB okpemux JlogarkoBux mociayr Oneparopa. [Jorosip 3
KopropatuBHuM AGOHEHTOM BBaXKAETHCS YKJIAIEHUM Y MOMEHT Horo mifnucanas CTopoHaMu.
2.4.3. JloroBopu 3 KonrpaktHum AOoHeHTOM Ta KoprmoparmBHUM AOOHEHTOM YKIAIAIOTHCA Yy
MMUCHMOBIH (€JIeKTPOHHII) GopMi.

VY pazi TexHiyHOI MOxMBOCTI CTOpPOHM MOXKYTh 3aCTOCOBYBAaTH JuIs mianucanHs JloroBopy
kBaniikoBaHuil enekTpoHHuil mianuc a6o Iudposuit BracHopyunuil mianuc. Ludposuit
BJIACHOPYYHUN MIANMKUC Ma€ TaKy caMmy HOpPUIWYHY CHUITY, SIK 1 BJIACHOPYYHUH MiINuUC, Ta
MPUPIBHIOETCA /10 BJIACHOPYYHOTO MiANMKUCY B pasi JOTpUMaHHS yMOB 1boro Jloroopy.
2.4.4. YnoBHOBaxeHuM mnpenctraBHUK Omeparopa mnepen ykiaaAeHHsAM J(oroBopy o03HaHOMIIIOE
MailOyTHboro AGoHeHTa 3 ymoBamu JloroBopy, YMoBaMu Ta HaJa€ BIAMOBIA1 HAa BC1 MUTAHHS TaKOTO
MaitoyTHporo AbonenTta ctocoBHo [locmyr Onepatopa.

2.5. V¥ pasi, sximo AGOHEHT Oaxkae OTpUMATH KOIilo YMOB, npeacTaBHUK OnepaTtopa 3000B's13aHUM il
Ha/IaTH.

2.6. Ilepen yxnanenHsM JloroBopy AGOHEHT MOBMHEH Hagatu OmnepaTopy AOKYMEHTH, BHU3HAYEHI
BHYTpilIHIMK npoueaypamu Oneparopa. B yknaganui HoBoro JloroBopy Moske OyTH BIIMOBIIEHO, Y
BUIIA/IKy HasBHOCTI y AOOHEHTa HecIUIaueHoi 3a00proBaHOCTI 3a TeJIEKOMYHIKalliiiH1 MOCIyru 3a
MOTIepEeIHIM JIOTOBOPOM Ha HaJIaHHS TEJIEKOMYHIKALIHHUX MOCIYT, 0 MOMEHTY MOTalleHHs TaKoTo
oopry.

2.7. Iicns nianucanus JloroBopy A6oneHT Ta Omneparop yKiIalaloTh BiNOBiAHE 3aMOBICHHA. Y
pasi, skimo ymoBu TapudHoro miaHy nependayarotb BHeceHHs AOoHeHToM ['apaHTiifHOTO BHECKY
Ta/ab0 MOYaTKOBOTO (aBaHCOBOTO) TUIATEXKY, AKTHBALlisl HOMepa AGOHEHTAa 3IMCHIOETHCS JIUIIE TICIIs



oTpuMaHHsl Bin AOoneHTa [apaHTiifHOr0o BHECKYy Ta/ab0 MOYAaTKOBOTO (aBaHCOBOTO) ILIATEXY.
2.8. Hamannus Ilocnyru «Jlomamniii [aTepHeT» po3novnMHaeThess Micast BHECEHHS AOOHEHTOM
MOYATKOBOTO  (aBAaHCOBOTO) IUIATEXY y  BU3HAYCHOMY TapudHUM  IUTAHOM  PO3MIpI.
2.9. Bupmaua Inentudikamiiinoi kaprku KoHTpakTHOMY AOOHEHTY 3IIMCHIOETHCS Y MOMEHT
mignucanas 3amoBieHHs. [limnucanHs KoHTpakTHUM AOOHEHTOM 3aMOBIICHHS CBITYHTH TIPO
orpumManHs [neHTHdiKaniiiHOT KapTKH. 3 MOMEHTY OTpUMaHHs AOOHEHTOM [neHTH(iKaifHOT KapTKH
BiH Hece BIAMOBiNAIBbHICTh 3a Oymb-sKi Iii, sIKI MOXYTh BiIOyTHCS 3 HEIO (30KpeMa, HE3aKOHHE
KOPUCTYBaHHS 3JIOBMUCHHKAMHU, 3/[IIICHEHHS TIOMIJTKOBUX J3BIHKIB TOIIO).

3. ITIPABA TA OBOB'SI3KU ABOHEHTA

3.1. AGoHeHT 3000B'13aHMIA:

3.1.1. He gomycKaTH i, 0 MOXKYTh MEPENIKoKaTu Oe3MeUHii eKCIUTyaTallil TeIeKOM yHIKaIlIHHUX
MepesK, MIATPUMIN LUTICHOCTI Ta B3aEMOAIl TaKUX MEpex, 3aXHUCTy iX 1HpopMmaiiiHoi Oe3nekw,
€JIEKTPOMArHITHOT CYMICHOCT1 Pa/iio€IEeKTPOHHUX 3ac00iB, YCKIAJAHIOBATH M YHEMOKJIMBIIOBATH
HagaHHs [locayr iHIIUM AGOHEHTaM;

3.1.2. nagaBatu OnepaTopoBi JOCTOBIpHY iH(pOpMaIliro, Bu3HaueHy OnepaTopoM K HEOOXIAHY st
ykiaaenas [{orosopy;

3.1.3. He 3AiiCHIOBATH HE3aKOHHOTO 3aBOJIOJIHHS Ta KOPHUCTYBAaHHS KOJOM IOIOBHEHHS paxyHKa
iHImKX AOoHeHTiB, CTapToBUMU MakeTaMu, [neHTudikaniinumu kapTkamu, KaprkamMu nomnoBHEHHS
paxyHka;

3.1.4. He danbcudikyBaTu MepexkeBi 11eHTU(IKATOpU, HE BUKOPUCTOBYBAaTH HEICHYIOUI MEpEKeBl
igeHTudikaropu abo Taki, IO HaJeXkaTh IHITUM 0co0aM, HE 3IMCHIOBATH MiAPOOKY (IyOItoBaHHS)
InenTudikaifHuX KapTOK, EJIEKTPOHHOTO Koay (igeHTHdikaTopa) KIHIIEBOTO OOJaTHAHHS,
3.1.5. He 37i1iCHIOBATH 3JIOBMHCHI BUKJIWKH, HE 3aMOBJISITH, HE TPOIMOHYBATH PO3CUJIAHHS Ta HE
po3noBcromKyBatu Cnam;

3.1.6. crutatutu Oneparopy cymy ['apaHTIHHOTO BHECKY Ta/a00 MOYATKOBOTO (aBAaHCOBOTO) IJIATEXKY,
SIKITI0 HEOOXIAHICTh TaKO1 CTUIaTH TependadaeTbes y BianoBinHomy TapudHomy miaHi abo ymoBaMu
okpemoi [Tocnyru;

3.1.7. npuiiMaTy POTATOM TPHOX poOOUYMX MHIB BHKOHAHI OneparopoM [HcTamsiiHI poOOTH (SIKIIO
TaKi BUKOHYBAJIKCA) IILJIIXOM MiANUcaHHsa opopmiieHOro Ta HagaHoro OmnepatopoM AOGOHEHTY akTy
3Madi-MIpUAMaHHsT  BUKOHAHMX [HCTaNAIIMHUX  pOOIT, SKIO IHIIWA TOPSIAOK TMPUAHSATTS
[HCTanAIitHUX poOiT He BU3HAaYeHO J[oroBOpOM;

3.1.8. cBoeuacHo ortauyBatu [HcTassAidHI poOOTH (SKIO TaKi BUKOHYIOThCS) Ta [locmyru 3rigHo 31
BCTAHOBJICHUM B YMOBax a00 y J[oroBopi NopsakoM po3paxyHKiB;

3.1.9. mpu 3aMOBIeHHI Ta OTpuMaHHI [locmyr BUKOPUCTOBYBAaTH IUIIE CepTU(IKOBAHE KIHIIECBE
oOnaHaHHS, KOPUCTYBATUCS TaKUM OOJIaJHAHHSIM Y BIIMOBIIHOCTI 10 IHCTPYKIIIl 3 €KCIUTyaTaiii 10
HBOTO;

3.1.10. He BHKOHYBaTH MOJEpHI3allil0 Ta/abo mporpamMyBaHHS KiHIIEBOTO OOJIaJHAHHS, II0 MOXE
OyAb-IKUM YMHOM BIUTMHYTH Ha Tapudikamiro Ilocmyr a6o Ha (yHKIIOHYBaHHS MEPEKEBOTO
oOnagnanHs Oneparopa;

3.1.11. He foMyCKAaTH BUKOPUCTAHHS KIHIEBOTO OONaHAaHHS Ta a0OHEHTCHKUX JIHIN A1 BUMHEHHS
MPOTHUIIPABHUX A1l 200 i, 1110 3aTpOXKYIOTh IHTEpECcaM HalllOHAIbHOT 0€3MeKH, 000POHH Ta OXOPOHHU
MIPABONOPS/IKY, HE JOIYCKaTH BUKOPHCTAHHS KIHIIEBOTO 00jajJHaHHA Ta aOOHEHTChKUX JIHIA Ha
KOMEPpLiHIi OCHOBI JUI HaJlaHHS TEIEKOMYHIKAI[IMHUX MOCIYyTr TPeTiM ocobaM Ta JOTpUMYBATHUCS
IHIIX oOMexeHb y KopuctyBaHHi [lociyramu, mo nependadeHi YMoBaMH Ta 3aKOHOJIaBCTBOM;
3.1.12. yrpuMyBaTH y CIpaBHOMY CTaHi aOOHEHTCBKI JIHIT y MeXax TepUTOpii, 110 HaJEKUTh
AOGOHEHTY (MpUBATHUM XKUTIOBUI OyIMHOK, MpucaauOHa AUITHKA, KBapTUPaA, O(]ICHE MPUMIIIEHHS
TOIIIO);

3.1.13. gorpumyBaTucs IHCTPYKIIi 3 BUKOPUCTAHHS KiHIIEBOTO OOJaTHAHHSA Ta CIIJAKYBaTH 3a HOro
CXODOHHICTIO, TPaBWJIBHICTIO Ha0Opy KOMaHJ Ta KOPEKTHICTIO 3aMmoBieHb I[locmyr;



3.1.14. MOBiIOMJIATH, Y TOMY YKCIIi TUCbMOBO, Ha 3anUT Oneparopa rmpo TUIl KIHLEBOTO 00aHaAHHS,
10 BUKOPHUCTOBYETHCA JUist oTpuManHs [locmyr;

3.1.15. y Bunazky, konu Ilocinyru Hagarotrbest mepcoHigikoBano, iHhopmyBatn Oneparopa rnpo 3Miny
CBOTO MiCIsl TPOXXMBAHHS, NPI3BHINA Ta IHIIMX PEKBI3UTIB/IaHMX, BKazaHux y JloroBopi, y
MaKCHMaJIbHO KOPOTKHUI CTPOK, ajie He OUTbIIe HDK Y MICAYHUNA CTPOK 3 IaTH HACTAHHS TaKUX 3MiH.
AOGOHEHTH, 10 3MIHMIN (OPMY BIACHOCTI Ha JIEPIKABHY MAKOTh MOBITOMUTH OnepaTopa po TaKi
3MIHU Yy CTPOKH OOYMOBIICHI IIMM IMYHKTOM. Y pa3i, AKIIO 3 MOMEHTY HACTAaHHs 3MiH 1 10 MOMEHTY
noBimomienas Omnepatopa ocTaHHI HaacwiatuMe AOOHEHTY Oyab-sSKi MOBIIOMIICHHS a0o
JNOKYMEeHTH (TIOJaTKOBI HAKJIaJHI, BIAMOBIAI HA 3asBU TOIO) 3a 3aCTapuUIMMH PEKB3MTaAMH abo i3
3a3HAYEeHHSIM 3acTapiinx JaHux AOOHEHTa, BBakaeThes 1o Oneparop HaJICKHUM YMHOM HaiciaB
TaKi MOBiTOMJICHHSI 200 JOKYMEHTH W BiH 3BUIBHSETHCS BI BIIMOBITAIBLHOCTI 32 HACHIJIKH TAKOTO
odopmiieHHs TOKyMeHTIB. [Ipu 11bomy, y pa3i 3MiHU aapecH, OBITOMIICHHS, HaIiCJIaHe 3a BIIOMOIO
Omneparopy azapecoro 10 MOMEHTY iHpopMyBaHHs1 Ornepatopa AOOHEHTOM PO 3MiHY ajapecu, Oye
BBXATUCS 3/IHCHEHUM HAJICKHUMU YWHOM, a AOOHEHT BBA)KAaTHMETHCS HAJEKHUM UYHUHOM
ITOBIJIOMJICHUM,;

3.1.16. y pa3i, SK110 yMOBHU 3aMOBJIEHHS Nlepei0adatoTh HalaHHsI AOOHEHTY Y KOPUCTYBaHHS KIHIIEBE
obnagHaHHs, MpuiHATH Bl Onepatopa Take KiHIIEBE 00JaqHAHHS 3a aKTOM IMpHHAMaHHsS-TIepenadi,
3a0e3rneynuT HOro eKcIulyaTalilo Yy BIANOBIAHOCTI 3 TEXHIYHMMHM YyMOBaMHU Ta IHCTPYKIIIEIO
BUPOOHMKA 3 BUKOPHUCTAHHS KIHIIEBOTO OOJaHAHHS 1 HECTH BIAMOBITAIBHICTH 3a HOro BTpaTy abo
MOIIKO/DKEHHS (Y TOMY 4YMcii TpeTiMu ocobamu). DiHAHCOBI YMOBH KOpPUCTYBaHHA AOOHEHTOM
KIHIIEBUM OOJIaHAaHHSM BKa3yIOThCA y 3aMOBJIIeHHI abo y BcTaHOBIEHHX OrepaTopoM yMoOBax
HajauHs [locmyru, ssky AOOHEHT OTPHMYyBAaTHME 3a JIOTIOMOTOIO TAaKOTO KIiHIIEBOTO OOJIaJHaHHS;
3.1.17. y pa3i, sikio TexHosoris HagaHHs [lociayr nepeadadae BCTaHOBIEHHS Ha TEPUTOPii AOOHEHTa
KOMYTallifHOTO a00 1HImIOro OOJNIaJHAHHSA, SKE€ HE € KIHIEBUM OOJagHAHHSAM, NPUAHITH BiI
Omneparopa Take oOJagHAHHS 3a aKTOM MPUMMaHHsI-TIEpenadi, 3a0e3MeYNTH TEXHIYHI YMOBHU HOTO
eKCILTyaTallii 1 HECTH BIMMOBINAIBHICTh 32 WOTO BTPATy a0 MOMIKOPKEHHS (Y TOMY YHCII TPETIMU
ocobamm). IIpu mpomy AOOHEHT 3000B’si3aHmMii HajgaBaTu Omeparopy JAOCTYN 0 OOIaJHaHHS,
BCTAaHOBJICHOTO Ha TepuTopii AOOHEHTa, Ui 3MIMCHEHHs HaJalTyBaHHS, OOCIyroBYBaHHS Ta
PEMOHTY TakoTO OOIaIHaHHSI.

3.2. AGOHEHT Ma€ IPaBo:

3.2.1. Ha epKaBHUM 3aXUCT CBOIX MPAB;

3.2.2. na ButbHMH aoctyn 1o [locmyr;

3.2.3. na 6e3neky [locmyr;

3.2.4. na BuOip Buny ta KinbkocTi [Tocmyr;

3.2.5. na 6e3ormiatHe oTpuManHs Bix Oneparopa BUUepnHOi iHGOpMAIIil Mpo 3MICT, SIKICTh, BapTICTh
Ta nopsanok Hanauus [locnyr;

3.2.6. na BinMoBy Bin omatu [locioyru, Ky BiH HE 3aMOBIIAB;

3.2.7. Ha OTpUMAaHHS BIJOMOCTEH 111010 MOKIIUBOCT1 Ta MOPSJIKY BiIMOBH Bif 3amoBieHoi [locnyry;
3.2.8. Ha mepeHeceHHS aOOHEHTCHKOTO HOMEpA, KOPUCTYBAaHHS IEPCOHAIBHUM HOMEPOM;
3.2.9. Ha JocCTynm A0 3arajbHOJOCTYIMHHX IOCIYT BIIMOBIAHO A0 LKUX YMOB Ta IHIIMX AaKTiB
3aKOHOJIABCTBA;

3.2.10. Ha Bubip [locmyr 3a kj1acamu SIKOCTI, MEPEK, HOCIYT, 110 HAJAIOTHCS IHIIUMU ONEepPaTOpaMu
TeJIEKOMYHIKallil, Ta/abo HapsAMKIB 3B’SI3Ky 3 PI3HUMHU TEXHOJIOTISIMH B MEPEX1 OJTHOTO a00 pi3HUX
oreparopiB LUIAXOM HaOoOpy BIAMOBIAHOTO KOAY OIeparopa, Mepexi 4M MOCIyrH 3TiIHO 3
HarionansHuM 11aHOM HyMepailii;

3.2.11. na pgoctyn g0 KoHTeHT-mocayr, 1m0 HaJarOThCcs BIAMOBITHO IO 3aKOHOJABCTBA;
3.2.12. na orpumanHs Big Omnepatopa iHpopmaii mpo 3MiHy yMoB HajaHHs [lociyru 1 Tapugis Ha ii
HaJaHHS;

3.2.13. na BuOip Tapugdy, Tapuduoro miany, BcranoieHoro Oneparopom;

3.2.14. na npununenHs OneparopoMm HaganHs [locnyr, siki AGOHEHT HE 3aMOBIISIB, Y TOMY YHCI1
pPO3CHJIaHHS EJIeKTPOHHUX TEKCTOBHUX, MYJIBTUMEIIHHMX Ta TOJIOCOBUX IMOBiIoMIeHb, Crnamy;
3.2.15. Ha 6GmoKyBaHHS Ha MiJACTaB1 BIAMOBIIHOT 3asBY BUXITHUX I3BIHKIB IEBHUX THUIIIB UM Ha TIEBH1



HOMEpH, a TaKOXK AOCTYN 0 MeBHUX Mepex Ta llociyr (3a masBHOcTi y Oneparopa TeXHIUHOT
MOYKJIMBOCTI);

3.2.16. Ha Oe3orulaTHE MPUIIMHEHHS Iepeajapecalii BUKIMKY Ha KiHIeBe oOnaaHaHHS AOOHEHTA;
3.2.17. Ha 3aXUCT MEPCOHATBHUX JNAaHMX, IHIIOI iH(GopMaIli 3 0OOMEKEHHUM JOCTYIIOM Y MOPSIKY,
BCTAHOBJICHOMY 3aKOHOJAaBCTBOM;

3.2.18. Ha goctym 70 3aco0iB Ta cIyx0, sKi IPU3HAYCHI JIJIS TIOJICTIICHHS 1 3a0e31eYeHHS 3B SI3KY 3
TOOPMH 3 OOMEXEHUMH (DI3BMYHMMH MOMXJIHMBOCTAMH (32 HasBHOCTI y Ormeparopa TEXHIYHOI
MOYKJIMBOCTI);

3.2.19. Ha oTpuMaHHs 0€30IUTaTHOT KOHCYIBTAIifHO1T qomomMoru Oneparopa 3 TUTaHb 3aMOBJICHHS Ta
orpumanHs [Tocimyr, o HUM HaJTAIOThCS;

3.2.20. Ha [qOCTYm BIAMOBIAHO 1O 3aKOHOJABCTBA 10 iH(MOPMAIIHHO-TOBIIKOBUX CIYXO Yy
TEJIEKOMYHIKaLIHHUX MepexkaxX 3araJlbHOro KOpUCTyBaHHS;

3.2.21. Ha BiTbHUH BHOIp oOMexeHHS Ha oTpuMaHHs [locayr y pa3i 3akiHUEHHS KOUITIB Ha
Oco6oBoMy paxyHKy a00 JOCSTHEHHS [paHMYHOT CyMH IUISXOM THMYAacOBOTO TMPUITHHEHHS
Omneparopom HananHs [Tocnyr (3a HAIBHOCTI TEXHIYHOT MOXKJTMBOCTI);

3.2.22.  poctpokoBo  posipBath  JloroBip y  THOPSAJKY, BU3HAYEHOMY  YMOBaMmu;
3.2.23. 3BepHytuca a0 Omneparopa i3 3asBOI0 MPO THUMYacoBe NpHU3YNUHEHHs HajgaHHs [locmyr,
crmatuBmr - Omeparopy  BIAMOBIAHY — TIaTy, SKIIO Taka BcTaHoBieHa  OrmepaTopom;
3.2.24. Ha 30epexeHHs Tele(OHHOTO HOMeEpY, MpHCcBoeHOro AOoHeHTy OmnepatopoMm y pasi
TUMYAcOBOTO punuHEeHHs HagaHHs [lociyr 3 iHimiaTuBun AGOHEHTA MPOTATOM CTPOKY, BU3HAYEHOTO
AOoOHEHTOM, ajie He OUIbIIe OJJHOTO POKY;

3.2.25. Bumararu Biag Onepatopa koperyBaHHsi AOOHEeHTHOI 1uiatH (y pasi ii 3actocyBanHs), [1natu
3a Tapuduwmii man/ITakeT mociyr 3a yBech 4ac MOIIKODKEHHs (aBapii) Mepexi, 0 MPU3BENIO 10
npunuHeHHa HajnaHHs [locnyr, y pasi mopymensas OnepaTopoM KOHTPOJBHUX TEPMIHIB YCYHEHHS
TIOIITKO/KECHB (aBapii), 110 BUHUKIIM HE 3 BUHU AOOHEHTA;

3.2.26. cBO€9acCHO OTpUMYBaTH 3aMOBJIeHI [locyrn BCTaHOBIIEHOT SIKOCTI;

3.2.27. orpumyBaru Bix Omneparopa BiJOMOCTI PO YMOBHU 0OCIIyroByBaHHsS Ta HanmaHi [locmyru y
MOPSIJIKY,BCTAHOBJICHOMY 3aKoHOJaBCTBOM. [Ipu 1ubomy, mpu 3BepHEHHI AOOHEHTa MIISXOM
3MiCHEHHs TeseOHHOTO A3BIHKA 10 TOBIAKOBO- iH(GopMarliitHoro 1rieHTpy Oneparopa, iHGpopMalis
HaJaeThCsl 0e3 J01aTKOBOT ineHTUdiKallii, ko AOOHEHT TenedoHye 3 Teae(OHHOTO HOMEepa, 00
sIKOro AGOHEHT Oakae oTpumMartu iHGoOpMaIliro; Ko AOCOHEHT TenedoHye 3 IHIIOTO Tele(POHHOTO
HOMEpa, HDK TOH, 1040 SKoro AGOHEHT O6a)kae oTpuMaTH iHdopmartito, iHGopMaIlis HaaaeTbCs MiCs
npoBeaeHHs OmneparopoM 10AaTkOBO1  imeHTH(]iKaIii 3rigHO 3 TOPSJIKOM, BCTaHOBJICHHM
Omneparopom. Ilocmyru, sKi HaZarOThCs 3HEOCOOICHO (AaHOHIMHO) HE pPO3IMH(PPOBYIOTHCS;
3.2.28. OesommatHo orpumyBatd  Binm  Omeparopa paxyHkd 3a HamaHi [locayru;
3.2.29. na oomexenns OnepatopoM noctyny AGoHeHTa 10 okpemux BuiB [lociyr Ha migcTasi iioro
3asiBU Ta HasABHOCTI TeXHIYHOT MOkJMBOCTi Oneparopa. OOMexeHHs AocTyny AOOHEHTa IO OKPEMUX
[Tocmyr  moxe  3piiicHioBatHcs  3a  jgomomororo  CucreMu — caMOOOCIyroBYBaHHS;
3.2.30. na noBepHeHHs OneparopoM HEBUKOPUCTAHOT YACTUHU KOIITIB y pa3i BiIMOBH AOOHEHTA Bif
nonepeanbo oradeHux [locayr y Bumaakax i B mopsiiky nependayeHomy YMoBamu, JJoroBopom abo
3aKOHOJIaBCTBOM;

3.2.31. xopucryBatucsa sxicHumu Ilocayramum B Mexax 30HHM HOKpUTTs Mepexi Omneparopa;
3.2.32. BiaMoBHTHCS Bin moganbinoro orpumanHs [locmyr mmsxom 3BepHeHHsa 10 Omepartopa 3
BIIMOBIAHOO 3a5B010. KpiM TOrO, SIKIIO Taka TEXHIYHA MOKJIUBICTh HagaHa OnepatopoM, AGOHEHT
MOYKe BIIMOBUTHCS BiJ] HOJANBIIOT0 OTpuMaHHs aeskux [locayr (mepeBaxHo [logaTKoOBUX MOCIYT)
3a gomnomMoroto Cucremu camooOciyroByBaHHs, IVR abo mnuisixom 3BEepHEHHS 110 JOBIIKOBO-
iHpopmauiitHoro nentpy Onepatopa uu LlenTpy 00ciIyroByBaHHs;

3.2.33. 3BepHyTHCca n0 Ormeparopa 3 3asBOIO NMPO BUWIYYEHHs 3 €JIEKTPOHHHMX Bepciit 6a3 JaHux
JOBiIKOBO-1H(opMariiiHoro 1ieHTpy Oneparopa BiomocTei mpo AOOHEHTa;

3.2.34. nepeodopmutu JloroBip Ha iM’S OIHOTO 3 YIIEHIB CBO€i CiM’1 BIAMOBITHO 10 TOPSIKY
BCTAHOBJICHOTO 3aKOHOJAaBCTBOM. IlepeodopmiieHHs JloroBopy Ha IHIIMX OCi0 3I1MCHIOETHCS
BUKITIOUHO 32 3rofioto Omneparopa;



3.2.35. ockapuTH HenpaBoMipHi fii Oneparopa NUITXOM 3BEpHEHHS JI0 CyIy Ta/a00 YIOBHOBaKEHUX
Jep>KaBHUX OPraHiB;

3.2.36. 3minuTy TapudHmii miaH (SKIIO Taka MOXKIIUBICTH JONMYCKAETCs yMOBaMu 11b0ro Tapuduoro
mwiany) 3a gonomoroto Cucremu camooOciyroByBanHs, [VR mnumsixom 3BepHeHHs m0 LlenTpy
oOciyroByBanHs a00 iHIIMM Bu3HaueHUM OmnepaTtopoM Crocooom;

3.2.37. 3amoBnsatu JlomarkoBi mocimyru Omeparopa 3a gornoMoror CuctemMu caMooOCTyrOBYBaHHS,
nuiixoM 3BepHeHHs 10 Llentpy oGcayroByBanus, IVR abo inmmm BuszHadeHum Omneparopom
cnocoboM. B ymoBax HamanHs BimnoBimHux JlomarkoBux mociyr Omeparopa MOXKYTh MICTUTHCS
oOMexeHHsI U1t AOOHEHTIB y 1X 3aMOBJICHHI;

3.2.38. Bumaratu Oe3KkoIITOBHOI 3amiHu (abo pemoHTy) OmeparopoM KiHIIEBOTO ab0 IHIIOTO
oOnagHaHHs, OTPUMAHOTO Y KOpUCTYyBaHHA Bin Omeparopa, y pasi, SKIIO BOHO BHIAJE 3 JIaAy HE 3
BUHU AOOHEHTa abo TpeTix ocib. Y pa3si skio Oyae BCTAHOBJIEHO, 10 BKa3aHe 00JIaHAHHS BUNIE 3
naay 3 BUHM AOGOHEHTa abo TpeTix ocid, AOOHEHT Ma€ MpaBO BHUMAratv 3aMiHK OOJaHAHHS MICIIS
BIJIIIKOYBaHHs BapTOCT1 oOnagHaHHA (a00 MOro peMoOHTY), 110 BUUILIO 3 J1aay 3 BUHU AOOHEHTa
abo TpeTix 0cio;

3.2.39. KopnoparuBHuii AGOHEHT Mae mpaBo NpusHauyuTH KoopauHatopa, MOBHOBaXXKEHHS SKOTO
BH3HAYAIOTHCS y BUIMOBIIHIN MOBIpEHOCTI a00 I1HIIMM JOKYMEHTOM, Ta 3apeecTpyBaTH HOTO y
Omneparopa;

3.2.40. 3acTocoByBaTH BiacHI cepTHdikoBaH1 3acobu 006miKy oOcsariB orpumanux llocmyr. Ilpu
L[bOMY, MOKa3HUKU TaKUX 3ac001B He BpaxoBYIOThcs Npu Tapudikamii [locayr 1 po3paxyHkax 3a
Hazgadi [lociyru.

4. ITIPABA TA OBOB'SI3KH OIIEPATOPA

4.1. Oniepatop 3000B'sI3aHUIA:

4.1.1. poBagUTH AUIBHICTH y cdepl TeIECKOMYHIKAIIM BiAMOBITHO 0 3aKOHOJIABCTBA 3a YMOBH
BKJIFOUCHHSI /IO PEECTPY OMEPaTopiB, MPOBaWIEpIB TEICKOMYHIKAIlIM, a y BU3HAYCHUX 3aKOHOM
BUIIAJKAX TaKOXK 32 HAABHOCTI BIAMOBIIHMX JIIIEH31H Ta/a00 HO3BOJIIB;

4.1.2. napgaBatu AGoneHTam Ilociyry 3 mnepeHeceHHS aOOHEHTCHKOIO HOMEpPA, KOPHCTYBaHHS
MEPCOHAIBHUM HOMEPOM Y NOpsAJIKY, BctaHoBiaeHoMy HKP3I;

4.1.3. He JOIMyCKaTH MOPYIIEHb MpaBUJ T0OPOCOBICHOT KOHKYPEHIIl HA PUHKY TEICKOMYHIKAIlii;
4.1.4. nepmoveproBo HamaBatu [locnyru migposainam Mino6oponn, CBY, Cinyx0Ou 30BHIIIHBOT
po3Binku, JlepkaBHOT ClyXOHM cIemiabHOrO 3B’s3Ky Ta 3axucty iHdopmanii, MBC, MHC,
JlepXKpUKOPIOHCITYXO0H, [lepKMUTCITYKOH;

4.1.5. oOMexyBaTH Ha MiACTaBl PillIEHHS CYAy AOCTYI CBOiX AOOHEHTIB J0 pecypciB, dyepes sKi
3MIICHIOETHCS PO3MOBCIOMKEHHS TUTSIU01 mopHOTrpadii;

4.1.6. mpuiiMatu Bia pi3uuHHX 1 ropuIuYHUX 0Ccid 3asBu mpo HazauHs [locnyr, BecTn ix oOmik Ta
3aJI0BOJIBHATH TaKi 3asBU (32 HASBHOCTI TEXHIUYHOT MOXKJIMBOCTI), HaJaBaTH BIANOBIAL Y CTPOKH,
nependaveHi 3aKOHOITABCTBOM;

4.1.7. poTpUMyBaTHCs BCTAHOBJIICHOTO 3aKOHOJABCTBOM TMOPSAKY ykiaaeHHS J{oroBopiB;
4.1.8. HagaBaTH BIAMIOBITHO /IO 3aKOHO/IABCTBA CIIOKMBAYaM MOXKIIUBICTh OOMPATH allbTePHATUBHOTO
omeparopa, obuparu Ta orpumMyBatH [lociyru, B ToMy 4ncii 3a pi3HUMH KJIacaMH SIKOCTI, y BIACHIH
Mepesxi ado Mepesxi IHIIOTo onepaTopa, HUIIXoM Habopy KOJiB BUHOOPY abTE€pHATUBHOTO HAPSIMKY
3B’sA3Ky a00 aJbTEepHATUBHOIT MepeKi 3riHo 3 HarioHanbHUM II1aHOM HyMepauii.

4.1.9. y pa3i HaganHa KoHTeHT-1oCIyr:

4.1.9.1. 3abe3neuynTy 10 MOYATKy i1 HAJAHHA MOBIIOMIIEHHS AOOHEHTa MPO HAallMEHYBaHHS TaKOi
KOHTEHT- MOCIYTH 1 Tapud Ha 1 OTpUMaHHS, a TAaKOXK Oe30TuIaTHEe HaJaHHS AOOHEHTY MOXJIMBOCTI
MIATBEPAUTH 3r0/Iy HA OTPUMAaHHS 3a3Ha4eHOT KOHTEHT-TIOCTYTy YM BiIMOBHUTHCS BiJ i OTpHUMaHHS
(TpuBamicTh 0E30TUTATHOTO MOBiIOMIICHHS AOOHEHTa CTAaHOBUTH 12 CeKyH);



4.1.9.2. posnounHati HagaHHA KOHTEHT-OCIYTH BUKIIIOYHO MICJIs MTOB1IOMIICHHST AOOHEeHTa 1po ii
Ha/JIaHHS B TOPSIKY, BCTAHOBJIEHOMY LIMMU YMOBaMH, Ta HAsBHOCTI HOTO 3rofM Ha OTPUMAaHHS
Konrent- nociyru;

4.1.9.3. ne npononyBatu AGoHeHTy KoHTeHT-mociyry, sika BumMarae 0o00B’I3KOBY BiIMOBY IIJISIXOM
BUMHCHHS 200 YTpUMaHHS BiJl BYNHCHHSI ICBHUX JIilA;

4.1.9.4. iHpopmyBaTm AOOHEHTA MPO CyMy KOIWITIB, crucaHy 3 Horo (Oco00BOTO paxyHKa
OesmocepeqHbO Ticis oTpuMaHHsS KoHTEHT-mociayru (3a HAasgBHOCTI TEXHIYHOI MOXKIIMBOCTI
BIJIOBITHUX MEPEX Ta 0OJIaHAHHS).

4.1.10. HamaBatu MOXJHBICTH oTpuMyBaTH [lociyry poymiHry (3a yMOBH YKJaJ€HHS MHCHMOBOT
YIOJM MK BiIIOBITHUMH OTIEpaTOpaMHu).

4.1.11. y pazi manannus [locayru 3 noctyny no IatepHery:

4.1.11.1. 3a0e3ne4nTH MBUIKICTH TOCTYNY, BU3HaYeHy J[oroBopom;

4.1.11.2. 3a0€3N€UNTH CHOCTEPEKEHHS 3a (YHKIIOHYBaHHSM TEXHIUHUX 3acO0IB Ta MOXKJIUBICTh
BIJICTEXKEHHS 3HaYEHb MOKa3HUKIB sAxocTi [Tocmyr.

4.1.12. BuKopUCTOBYBaTH cepTU(IKOBaHI Ha BIIMOBIAHICTH BUMOTaM HOPMAaTUBHUX JAOKYMEHTIB Y
cdepi TereKkoMyHIKalllii aBTOMaTU30BaH1 CUCTEMU po3paxyHKiB 3a [Tocmyru;

4.1.13. 3x1iicHIOBaTH Ha BUMOTY 3apeeCTPOBAHOIO AOOHEHTA MPOTIrOM CTPOKY MO30BHOI JTaBHOCTI, a
AOoHeHTa, KM OTpUMYy€E MOCIYTM 3HE0COO0JEeHO (AHOHIMHO), MPOTSATOM JBOX MICALIB IICIs
3aKIHUYEHHS CTpOKy Aii [neHTHdikamiiiHoi KapTKu MOBEpHEHHs HeBUKopucTaHuX 3 (OcoboBoro
paxyHKa KOHITIB y pa3i BigiMoBH Bij nepeamiadeHux [locmyr Tta/abo npunuHenHs aii JloroBopy B
MOPSIKY, BcTaHOBIIeHOMY OTiepatopoM Ta YHHHUM 3aKOHOJIAaBCTBOM;

4.1.14. He posnoscromkyBatu Criam;

4.1.15. ycyBaTu MOUIKO/KEHHS TEJIEKOMYHIKAI[IITHOT Mepexki Ta BITHOBIIOBATU JOCTYH A0 MOCIYT
3TTHO 3 BCTAHOBJICHUMH 3HAUYCHHSMH TIOKa3HUKIB SKOCTI B CTPOKH, BH3HA4YCHI AJIMIHICTpAIIIE€IO
Jepxcnenss’s3Ky;

4.1.16. moBimomiiaT AOOHEHTOBI TiJ] Yac MEPIIoi peecTpalrii HOro KiHIIEBOTO 00IaTHaHHS B MEPEXKi
Poyminr-nmaptaepa mis orpumanas [locayru MDKHaApOJHOTO POYMIHTY PO CyMY KOINTIB Ha
Oco060BOMY paxyHKY (3a HAsIBHOCTI TEXHIYHOT MOKIIMBOCTI), BapTicTh [Tocayr TenedoHHOTO 3B 3Ky
3 abOHeHTaMM KpaiHu nepeOyBaHHS Ta YKpaiHu, 3 mepeaadi TeKCTOBUX MOBIIOMIICHb, TOCTYIY 10
[HTEpHETY, a TAaKOXK JI0JIATKOBO MOBIIOMIISITH AGOHEHTOBI, 3 AKUM YKJIaAeHHUi JIorOBip Yy MUCHMOBIM
dbopmi, TpPO  TEXHIYHY  HEMOXJIMBICT,  NpunuHeHHs  HaganHs  [locimyr y  pasi
BIJICYTHOCTI KOoITIB Ha Horo Oco6oBoMy paxyHKy. IIpu 1boMy TMMuacoBe NPUIIMHEHHS HaJaHHS
[Tocnyru MIKHApOJAHOTO POYMIHTY 3MIMCHIOETHCS ITICIS OTPUMAHHS BiANOBITHOI iHGOpMAIi Bix
Poyminr-naprhepa;

4.1.17. nagaBatu AOOHEHTY O€30IUIaTHY KOHCYJIBTAIIfHY JOMOMOTY 3 TUTaHb 3aMOBJICHHS Ta
orpumanus locnyr y Lentpi obcayroByBanns, CructeMi caMooOCITyrOByBaHHS, MICIISIX IX MTPOJAKyY
Ta NUISIXOM 3a0e3MeueHHs J0CTYyny /10 iH(popMaIiifHIX CITyKO;

4.1.18. BXUBaTU 3aXOMIB JJIsl HEJOIYIIEHHS HECAHKI[IOHOBAHOTO JOCTYILY JI0 TEJIEKOMYHIKAI[IHHUX
Mepex Ta iH(opMallii, o NepeaacTbCs HUMU;

4.1.19. onpustonHoBaTH iHPOpMAILiO PO AKICTH [lociyr BiAMOBIAHO 10 3aKOHOAABCTBRA;

4.1.20. o yknazaeHHs JloroBopy Oe30IIaTHO HaJaTH CIIOKUBA4eBl JJIs1 O3HAHOMIIEHHS BUYEPIHY
iH(OpPMALiI0 TIPO 3MICT, SIKICTh, BApTICTh Ta NOPsI0K HagaHHA [Tocyr;

4.1.21. 36epiratu 3anucu 1npo Hajgadi [lociayru mpoTsaroM CTpoKy MO30BHOI JaBHOCTI, BU3ZHAUYEHOTO
3aKOHOM, Ta HajaBaTH iH¢popmamito npo HagaHi [locnyrm B MOPAIKY, BCTAHOBJIEHOMY
3aKOHOJIaBCTBOM;

4.1.22. npu HaganHi [locayr tenedonii 3a6e3neunTy 3'eIHaHHS Ha 3aMOBJIEHHS AOOHEHTa 3 Oy/b-
SKUM a0OHEHTOM TEJIEKOMYHIKaIIifHOT MeperKi 3arajJbHOr0 KOPUCTYBaHHS;

4.1.23. oOMexyBaTl MOXIIUBICTb OTpUMaHHs AGoHeHTOM Ilociyr y pa3si BiACyTHOCTI KOLITIB Ha
Oco60BoMy paxyHKY a00 JOCATHEHHs | paHHYHOT CyMU LIUIIXOM TUMYACcOBOTO MPUIIMHEHHS HaJaHHS
[Tocmyr (3a HaIBHOCTI TEXHIYHOT MOXKIIUBOCTI), KPiM MOCIHYT, sIKi HaJjaHi a0OHEHTY Ha MEeBHUN TIepioJ
3T1IHO 3 YMOBaMH TapH(HOTO IUIaHY;

4.1.24. ctarysatu 1uiaty 3a pakTHYHUNA 4ac orpuMaHHs AGoHenToM Ilocmyr;



4.1.25. 3miiicHIOBaTH po3paxyHOK TapudiB, BUxoasuu i3 cobiBaprocti [locmyr 3 ypaxyBaHHSIM
OTPUMAaHHS PUOYTKY;

4.1.26. npu wnanmauai Ilocmyr ronocoBoi Ttenedonii 3abe3nmeunTd AOOHEHTY MOXIIUBICTD
11071000BOTO OE30TIIATHOTO BUKJIMKY CTYK0 €KCTPEHOTO BUKITUKY: TOXKEKHOT Ciry>xk0m (101), Mimimii
(102), mBunkoi mequunoi nornomoru (103), aBapiiinoi ciyx6u razy (104), cmyx0u nonomoru (112);
4.1.27. Ha 3anuT AOOHEHTa HaJaBaTH iH(OpPMAII0 PO MEperiK cepTU(IKOBAHOTO aOOHEHTCHKOTO
oOagHaHHS, SIKe MOXKIIMBO MIJAKIIOUATH JI0 TEIEKOMYHIKAIIfHOT MEpPEKi 3arajJbHOr0 KOPUCTYBaHHS,
4.1.28. momepemkarn AOOHEHTa Mpo OOMEXKEHHs, NpUNHHEHHS HaxaHHsA Ilocayr Ta mpo
BIIKJTIOYCHHS KIHIIEBOTO oOONanHaHHs AOOHEHTa Bi Mepeki y BHIIagKax Ta TMOPSIKY, IO
nependayeHi YMoBamu, JJoroBopoM Ta 3aKOHOZABCTBOM;

4.1.29. monepemxari AGOHEHTa PO 3MiHy a0OHEHTCHKOTO HOMEPA y BHITAJKy MOJIEpHi3alii Mepexi;
4.1.30. iHpopmyBaT AOGOHEHTA MPO CTPOK, MPU HACTAHHI SKOTO MOXe OyTH MPUIIMHEHO HaJaHHS
[Tocnyr, Ha ski He HapaxoByeTbes [lnmara 3a Tapuduuii nnan/Ilaker IMocmyr 1 sixki moTpeOyOTh
MOCTIHOTO BUKOPUCTAHHS PECYPCIiB;

4.1.31. indpopmyBatu AGOHEHTA MPO 1HII BIJOMOCT1, BU3HAYEHI 3aKOHOJABCTBOM Ta YMOBaMH;
4.1.32. BecTH JO0CTOBIpHUN 00MIK 00CATY Ta BapTOoCcTl HagaHuXx AOoHeHTy [locayr 3a KO)KHUM BUJIOM
[Tocoyr oxpemo;

4.1.33. nagaBatu Abonenty [locmyru 11i10,1000B0 3a TOKa3HUKAMU SIKOCT1, BCTAHOBJIEHUMH HaKa30M
MinictepcTBa Tpancnopty Ta 3B°s13ky Nol147 Bin 19.03.2010 p. «IIpo BcTaHOBIEHHS PIBHIB SKOCTI
MOCIIYT PYXOMOro (MOOUTRHOTO) 3B'SI3KYy» Ta HakazoM MiHICTepCTBa TpaHCHOPTY Ta 3B 53Ky No 91
Bix 22.02.2010 p. «IIpo BCcTaHOBIIEHHS PIBHIB SKOCTI TOCTYT (PIKCOBAHOTO TEIe(OHHOTO 3B'SI3KY»;
4.1.34. 3abes3rnedyyBaTd MPaBWIBHICTh 3aCTOCYBaHHS Tapu(iB Ta CBOEYACHOTO TMOBIIOMIICHHS
AOoHeHTa npo iX 3MiHY;

4.1.35. 3a BukyiimkoM AOOHEHTAa YCyBaTH IMOIIKO/pKEHHs o0nmaaHaHHs Omeparopa, po3TalioBaHOTO y
AGoHeHTa, a0OHEHTCHKOT JIiH1i, BUKOHAaHHS 1HIIUX poOiT (s [Tocoyr dikcoBaHoTO 3B’53KY);
4.1.36. BXUBaTH BIAMOBITHO JI0 3aKOHOJABCTBA 3aXOIH 13 3a0€3MEUCHHs] TAEMHHUIN Tele(POHHHUX
po3MOB uM 1HIIOI 1HOpMaIli, mo mnepenaeTbess Mepexero, KoH(DIIeHIIHHOCTI 1H(popMalii mpo
Ao6oneHnTa Ta [locimyru, siki BIH OTpUMaB Yd 3aMOBJISB;

4.1.37. npuiiMatu Bim AOOHEHTa 3BEPHEHHS, 3asBH, CKapr¥ Ta MPOIO3HWIINI Ta HaJaBaTH HA HUX
BIJIMTOB1J11 Y BCTAHOBJICHUH 3aKOHOJIaBCTBOM CTPOK;

4.1.38. ycyBaTu NOIIKOPKEHHSI Mepexi y CTpOK, nepeadayeHunii HakazoM MiHICTEpCTBa TPAHCTIOPTY
ta 3B’s13ky No 147 Bim 19.03.2010 p. «IIpo BcTaHOBJICHHS PIBHIB SKOCTI IMOCIYT PYXOMOTO
(MOO1TEHOTO) 3B'A3KY» Ta Hakaz3oM MiHicTepcTBa TpaHcopty Ta 3B’ sa3ky No 91 Bix 22.02.2010 p.
«IIpo BCcTaHOBJICHHS PIBHIB SKOCTI MOCTYT (PIKCOBAHOTO TeIe(HOHHOTO 3B'SI3KY». Y pasi, SIKIIO CTPOKH
YCYHEHHS MOIIKO/KECHb Mepexi HE BHU3HA4YCHI1 3aKOHOJIaBCTBOM -
YCYHEHHsI TaKHX MOILIKO/KEHb 3AilcHIoeThcs OmepaTopoM mpoTaroM 5 ni0 13 3adikcoBaHOTO
MOMEHTY MO/IaHHs AGOHEHTOM BiIIOBIAHOTO MOBIIOMJICHHS TIPO MOIIKOKEHHS;

4.1.39. y 30-geHHuUli CTPOK 3 MOMEHTY OTPUMAaHHS MMCbMOBOTO 3BEpHEHHS Bl AOOHEHTa IOBEPHYTH
AOOHEHTY KOIIITH, L0 3aJIMIIATUMYThCS Ha Horo OcoO0BOMY paxyHKY Iiciis IpunuHeHHs J{orosopy.
Komrtu noBeprarorbest uepe3 6aHKIBChKY YCTaHOBY YKpaiHnu, Bu3HaueHy Omneparopom;

4.1.40. Oe3xomITOBHO HagaBaTh AOOHEHTY AOCTYN IO CIUIBHOI TOJIOCOBOi JOBIIKOBOI CIyXOW,
BHU3HAYEHOI HalllOHAJBHUM IUIaHOM HyMepauii (y pa3i (QYHKLUIOHYBaHHS Takoi CIyXOH).
4.1.41. HagaBaTu criokMBauaMm, aOOHEHTaM IH(QOpMaLiifHy NIATPUMKY Yy HOPIBHSHHI YMOB PI3HHUX
Tapuduux nnanis/Ilakeri [Tocnyr, mo nponoxyooThcs OniepaTropoM, 30KpeMa, IIIIXOM PO3MIILEeHHS
Ha odiuiiHomy caitTi iHpopmanii moo Tapuduux manis/Ilakeris I[Tocayr Ta opieHTOBHOI BapTOCTI
[Tocnyr 3a onuH feHb KopucTyBaHHA TakuM Tapuduum niaanom/ITakeTom mociyr.

4.2. Onepatop Mae npaso:

4.2.1. Ha IPOBAJKEHHS ALSUIBHOCTI Y cepi TeaekoMyHiKalliid BiAMOBIIHO 1O 3aKOHO/IaBCTBA;

4.2.2. Ha IPUCBOEHHSA TeJIe(POHHUX HOMEPIB AGOHEHTaM y MeKaxX BHAUIEHOTO HOMEPHOTO pecypcy
Ta 33/1iTHHS IEPCOHANILHUX HOMEPIB y MOPsAKY, BcraHoBieHomy HKP3I;

4.2.3. Ha 3MiHY 30HU NOKpUTT Mepexi Ta nepeniky PoymiHr-naprHepis;



4.2.4. Ha BU3HAUYEHHS MOPSAKY Ta YMOB MIJKIIOYSHHS J0 MEPexi, oryar i popMu po3paxyHKiB 3a
ITocnyru;

4.2.5. 3miicHroBatn 3aminy ojHoro TapudHoro miaHy Ha IHIIANA. 3alle)KHO BiJ] TEXHIYHOI
MOYKJIMBOCTI Ta 0COOIMBOCTEH TEXHIYHOT pearizallii Takoi 3aMiHu, BOHA MOKe OyTH 3/iiicHeHa
noetamHo (rpynmamu AGOHEHTIB);,

4.2.6. BctanoBmoBaTy HOBI TapudHi rurany, mary 3a okpemi [locimyru, ckacoByBaTi abo 3MiHIOBAaTH
Tapudni rmanum (y TOMY 4YMCII MOETATHO 32 YMOBH TEXHIYHOI HEMOXKIMBOCTI OJHOYACHOTO
nepeBeieHHs yciX AGOHEHTIB 3 OHOTO Tapu(HOTO TUIAHy Ha 1HIIIA) M TUIaTy 3a

oxpemi I[locayru. Iloromkena y 3aMoBieHHI BapTicTh [HCTanAMiHUX poOiT HE MOXe OyTH 3MiHEHA
Omneparopom 6e3 3roau AOOHEHTa,

4.2.7. BHOCUTH 3MiHH B YMOBH, Tapr(u Ta yMOBH HaiaHHs okpemux [lociyr;

4.2.8. 6e3 101aTKOBOTO MHUCHMOBOTO IMOTOHKEHHSI 3 AOOHEHTOM BUKOPHCTOBYBAaTH Ta 0OpoOISITH
iHpopMmarito npo AGoHeHTa Ta HafaHi oMy [locnyru, B Tomy umcii npo obcaru orpuManux Ilocnyr,
iX TpuUBaIICTh, BAPTICTh, MPOCTPOUYEHY 3a00ProBaHICTh, 3MICT, MapLIPyTH IepeJaBaHHS TOLIO
(30kpema, st 00ciIyroByBaHHs AOOHEHTa, (hOpMYyBaHHS HOTO Koe(illieHTa TEIEKOMYHIKAIIHHOT
TTOBEIHKH, BUSIBJICHHS, BCTaHOBJICHHS Ta bikcyBaHHS MOPYLIECHb
MapipyTu3anii Tpagiky, HIIUX HOpYyLIEHb Yy cepl TeIeKOMYHIKaIll), a TaKoX MepeaaBaTH TaKy
iHopMaIio TpeTiM ocobaM B MeXax Ta Ha MiJCTaBl YNHHOTO 3aKOHOJABCTBA YKpaiHU;

4.2.9. npus3ynuHiATH, OOMEXYBaTu, NPUNUHATH HagaHHsA I[locmyr Ta BiAKIO4aTH aOOHEHTCHKE
obnagHaHHs Bl Mepexi y BUMmaakax, nependoadeHux YmMoamu, JloroBopom Ta/ab0 3aKOHOAABCTBOM,
30KpeMa, y pasi AKkimo AOOHEHT He MMoTracuB 3a00ProBaHICTh y BCTaHOBIEeHUN [loroBopom, YmMoBamu
YH 3aKOHO/IAaBCTBOM CTPOK;

4.2.10. 3MeHIIyBaTH pO3MIp BCTAaHOBJIEHOi [paHW4HOi cymMH abo CKacoBYBaTH ii MOBHICTIO Y
BHUMaAKax, sAKmo Omneparop MaruMe OOIPYHTOBaHI CyMHIBH y MOMJIMBINA TUIaTOCIPOMOXKHOCTI
AOOHEHTa, a TaKOXK y BUTIAJKy HEOJHOPA30BOTO MpoCcTpoueHHS AGoHeHTOM oruiat. [Ipo Taki 3MiHH
Omneparop 3000B’s13aHui IoTiepeIuTH AGOHEHTA y TTOPSIKY, BU3HAYCHOMY YMOBAaMH;

4.2.11. oOmMexyBaTH MOXJIUBICTh OoTpuMaHHA AOoHeHTOM [locmyr y pasi BiICYTHOCTI KOIITIB Ha
Oco60BoMy paxyHKY a00 JOCATHEHHs [ paHNYHOT CyMH IUISIXOM TUMYACOBOIO IPUIIMHEHHS HaJaHHs
[Tocnyr;

4.2.12. IpUNUHATH AIBHICTD Y cepl TEICKOMYHIKAIIM K 4aCTKOBO (IPUIUHATH HAJaHHS OJHIET
a6o neximpkox [Tocayr), Tak 1 MOBHICTIO (MPUNIUHATH HajgaHHA ycix [Tocayr);

4.2.13. He migKIrO4YaTH Ta/ab0 BIAKIIOYUTH MITKIOYCHE M0 TEJIECKOMYHIKAIIMHOI Mepexi KiHIEBE
oOnagHaHHs AOOHEHTA y pa3i BiJICYTHOCTI JOKYMEHTIB NP0 MiATBEPKEHHS HOTO BiIIOBITHOCTI
BHUMOTaM HOPMAaTHBHHMX JOKYMEHTIB y cdepi TEeIeKOMYHIKallii, a TaKoX B IHIIUX BHIMAJKaX,
BHU3HAYEHUX 3aKOHOJIaBCTBOM;

4.2.14. 3miHtoBatu TeneoHHM HOMep AOOHEHTA 3 TEXHIYHUX IMPUYHH, TIOTIEPEAHBO TOBIIOMHUBIIH
mpo e AGOHEHTa He Mi3Hillle, HDK 3a MICALlb O MOMEHTY 3MiHH;

4.2.15. npununuta JloroBip 3 AOOHEHTOM y BHUIAJKax Ta MOPSAAKY, BU3HAUYCHOMY YMOBaMH,
JloroBopom Ta/ab0 3aKOHOJIaBCTBOM;

4.2.16. npu 3xiiicHeHHi oOciyroByBaHHS AOoHeHTa y LleHTpax oOcCiIyroByBaHHS, JOBIIKOBO-
iHbopMmaniiiHuX neHTpax abo y odicax Omeparopa 3aiiicHIOBaTH ayaio-, GoTO-, Bieo 3HOMKY, a
TakoX ayaio 3amnuc TenedoHHUX po3MoB Mik OmneparopoM Ta AOOHEHTOM 0€3 MHONEpPeaHbOrOo
MOB1JIOMJIEHHS PO 11e AOOHEHTa;

4.2.17. 3niiicHioBatH iHpopMyBaHHA AGoHeHTIB npo [locmyrm Omneparopa (y TOMY YHCII MICHS
NepeHeCeHHsI a0OHEHTCHKOTO HOMEPY B TEIEKOMYHIKALlIHY Mepexy 1HIIOro onepaTopa MOOLILHOTO
3B 3Ky YKpaiHm).

4.2.18. obMexyBatu JocTyn 10 iH(opMaliiHO-10BIIKOBUX ClIyk0 Omneparopa y pa3i BUMHEHHS 3
00Ky AOOHEHTa Takux il sK: oOpa3u, MOPYIIEHHS HOPM MOpaji, 3JOBXKHBAHHS JIOBIIKOBO-
iHpopManiiinuMu pecypcamu Omneparopa, 3BEpHEHHS 3 MUTaHb HE TMOB'A3aHUX 3 HaJAHHIM
TEJIEKOMYHIKAI[IMHUX Tocayr. Take OOMEXEHHS BCTAHOBIIOETHCS B TIOPSIKY BH3HAYCHOMY
Omneparopom.

4.2.19. oOMexuTH ykiaganHsa JoroBopy B MuchbMOBIH pOpMi, SKIIO:



4.2.19.1 ¢izuuna abo ropuauuHa ocoba mae 3aboproBanicTh nepex OmeparopoM 3a OylIb-SKUM
paHiie ykiajaeHuM J[oroBopowm;

4.2.19.2 pidnuna abo opuanYHa 0coda OaXkae MIAKIIOYUTH OUIbIIE 11’ ATH Tele()OHHUX HOMEPIB 0e3
BHECCHHS JIOIATKOBOTO (aBaHCOBOTO IIATEXKY) a00 BUKOHAHHS HIIKUX BUMOT OniepaTtopa 3yMOBJICHUX
TEXHIYHUMH OOMEKEHHSIMHU.

5. HOPAJOK TA CTPOKU IHOOPMYBAHHSA ABOHEHTIB

5.1. IIpo 3miny YMOB AGOHEHT iH(OPMYEThCS IIISIXOM ITyOTiKalii HOBO1 peaakiii YMoB Ha [HTepHeT-
CaTi 1 pO3MIIIEHHS HAa IBOMY X Pecypci BIIMOBIIHOTO MOBIIOMIICHHS TIPO 3/iiCHEHY 3MiHY YMOB
He MI3HIIe HDK 3a 7 JHIB 10 3acTocyBaHHs 3MiH. KpiM Toro, iHGOpMYBaHHS PO 3MiHY YMOB MOXKeE
3MIMCHIOBATHCS TaKOXK IUISIXOM PO3MIIIEHHS OTOJIOMICHHS y JAPYKOBaHUX 3aco0ax MacoBOi
1HpopMarii.

5.2. IIpo orpumani [locnyru, a Takox Mpo HapaxoBaHy A0 CILIaTU cyMy AOOHEHT IHPOPMYETHCS 3a
nonomororo CucreMu caMooOCIIyroByBaHHS Ha MOCTIIHIN OCHOBI.

5.3. Ilpu 3miHi ymoB HazauHs Ilocnyr (y ToMmy uucii 3MiHI Tapu@iB, a TaKOX 3aMiHI OJHOTO
Tapu¢noro nnany Ha HIIUHN):

5.3.1. AGoneHT mnepenmiadeHoro 3B’si3ky Ta KoHTpakTHHI AOOHEHT I1H(POPMYETHCS HUISIXOM
PO3MIIIIEHHS BIAMOBIAHOTO TIOBIIOMJIEHHS Ha [HTepHET-cailTi He Mi3HIIIe HDK 32 7 JHIB 10 MOYATKY
3aCTOCYBaHHS BIAMOBIIHUX 3MIH. KpiM Toro, MoBiiOMIIeHHS PO 3MiHY yMOB HaaaHHd [lociyr moxe
3OIMCHIOBAaTHCS IIUISXOM HAACWJIAHHSA TIIOBIJOMJICHHA Ha KiHIeBe oOjgagHaHHd AOOHEHTa,
PO3MIIIIEHHS OTOJIOMIEHHS Y APYKOBAHUX 3ac00ax MacoBoi iH(GOopMaIlii Ta IHITUMHU JTOCTYITHUMH IS
CropiH cnocobamu KOMyHIKaIlii.

5.3.2. KopnopatuBHuii AOOHEHT 1H(POPMYETHCS NUISIXOM HAJCWUJIAHHS TOBITOMJICHHS Ha KIHIIEBE
oOmaguanHg AOoHeHTa Ta/ad0 NUIAXOM HaAICHIIAHHS ITMCHMOBOTO IOBIJOMJIEHHS HE ITI3HIIIE HIK 3a
7 mHIB 0 TIOYATKy 3aCTOCYBaHHS BIANOBIAHMX 3MiH. KpiM TOTO, MOBIIOMJICHHS MPO 3MIHY yMOB
HagaHHs [locnyr Moxe 311CHIOBATHCS HUISXOM PO3MILIEHHS OTOJIOIIEHHS Yy IPYKOBaHUX 3aco0ax
MacoBoi iH(opmanii Ta iHmEMMH goctynmHuMH s CTopiH cmocoOaMHM  KOMYHIKAITiH.
5.4. Tlpu 3MiHI MepeXeBOro iJeHTHdIkaTopa KIHIIEBOTO OoOjagHaHHA AOOHEHT IHHOPMYETHCS
IUISIXOM HAaJICUJIaHHS TIOBIJIOMJICHHS Ha KiHIIeBe oOyiagHaHHsa AOOHEHTa a0o0 IHITUMH JOCTYITHUMH
tst CTopiH criocobamMu KOMYHIKaIlii 3a Oyab-sSKUid CTPOK 710 Takoi 3MiHU. [Ipu 3MiH1 aOOHEHTCHKOTO
HOMepa AOOHEHT TIONEPEDKAEThCS HE MEHIIe HDK 3a Micalb JO0 Takol 3MiHH.
5.5. IIpo nepepBu y po60Ti Mepesxi Imia 4ac MpoBEACHHS TUIAHOBUX PEMOHTHHUX, PO LUIAKTUYHHUX Ta
IHITUX poOIT, Mpo aBapii Ha Mepexi Ta OPIEHTOBHI CTPOKU BIAHOBJICHHs HajgaHHs [locmyr, a Takox
PO YMOBU OTpUMaHHs ab0 mpunuHeHHs HagaHHsa [lociayr y BuUMajky HaA3BUYAMHMX CHUTYyalliid,
HAJ3BHYAHOTO Ta BOEHHOTO CTaHy AOOHEHT IH(QOPMYETHCS MPHU HOrO 3BEPHEHHI J0 JOBIIKOBO-
iHpopmaniitnoro nentrpy Omeparopa, Ha IHTepHer-caiiti, yepe3 LleHTpu oO6cIyroByBaHHS.
JonatkoBo iH(GOpPMYBaHHA TMPO OPIEHTOBHI CTPOKM YCYHEHHs aBapii Ha Mepexi Moxe
3MIMCHIOBATHCS [UJISXOM PO3MILMIEHHS  BIANOBIIHOTO OTOJIOIICHHS Yy perioHanbHUX abo
3arajqbHOHAIIOHAIFHUX 3aco0ax MacoBoi iH¢opMarllii (3ajiexHo Bl Macmitaly aBapii), SIKIIO €
MiCTaBU BBa)KaTH, IO TMOIIKOJUKEHHS Mepexi He Oynae YCyHyTO HpOTSIroM OjHi€l 100u.
InpopmyBanns po IIPOBEICHHS KaliTaJbHUX, npoiTaKTHIHUX qu 113111070:4
poOiT  3xilicHIOETbcA — moHaliMeHme 3a 10  poGouumx JOHIB A0 X  NPOBENEHHS.
5.6. IIpo cxopoueHHs mepeniky, 0OMeXeHHs, TAMYACOBE MPUIMHHEHHsS] a00 MPUITMHEHHS HaJaHHS
IMocnyr 3 ininiatuBu Omnepatopa AGOHEHT IH()OPMYEThCS HUIAXOM HAJCUIAHHS MOBIIOMJICHHS Ha
KiHlleBe oOnanHaHHs AOGOoHeHTa abo iHmKMHU AocTynHUMU A1 CTOpiH cmoco0amMu KOMYHIKaIIii 3a
OyIb-IKUIl 9ac 10 MOMEHTY CKOpPOUEHHS Mepelniky, 0OMeXeHHs, THMYaCOBOTO NMPUMHHEHHS abo
npunuHeHHs HaaauHs [Tocayr. V pasi ckopoueHHS nepeniky, 0OMeKeHHS, TAMYaCOBOTO MTPUITMHEHHS
abo mpunuHeHHs  HamaHHa [locmyr, ommata  AKMX ~ [OBUHHA  3MIACHIOBAaTHCS Y
yirko Bu3Ha4yeHi cTpoku (Ilociyru ¢ikcoBanoro 3B’s3ky ans KopnoparuBHux AOOHEHTIB), Take
MOBIIOMJICHHSI HaJCUTAeTbes MioHaimeHme 3a 10 guiB (s 3araneHomoctynHux llocmyr -
IIOHAaWMEHIIIE 3a MICSIIIb) IO JaTh CKOPOUYCHHS Meperiky, 0OMEeXeHHs] THMYacOBOTO MPUITMHEHHS 200



npunuHeHHs HaganHs [locnyr ta moBuHHE MicTuTh cTpoK omiatd Ilocayr. TloBimomienHs mpo
CKOPOYEHHSI TeperiKy, OOMexeHHs, ad0 THM4acoBe NpunuHeHHs HamgaHHs [locmyr moxe OyTH
OJTHOYACHO MOBIIOMJICHHSIM 1 IPO MOKJIMBE NpUNMHEHHs HajaHHs [lociyr, sikio mpo ue Oyae npsmMo
3a3Ha4eHo y camoMy mnoBigomuieHHi. [Ipo npununenus Hagansas [locayr 3 iminiatuBu Omeparopa
Konrpaxruuit Abonent ta KoprnoparuBauiit AGOHEHT iHPOPMY€EThCS TUCHEMOBO. [ToBiTOMIICHHS TTPO
CKOPOYEHHS TepelniKy, OOMEXEeHHs, TUMYACOBE NMPHUIHUHEHHS a00 mpunuHeHHs HamaHHs [locmyr
MOBHHHE MICTUTH CTPOK (200 1aTy) BIiANOBIAHO, CKOPOUYCHHS MEPENiKy, 0OMEXKEHHs, THMYacOBOTO
MIPUIMHEHHS a00 NpUNUHEeHHs HaaaHH4 [locnyr.

5.7. IIpo npunuuenHst OnepaTopoM ASUIBHOCTI Y cepi TenexoMmyHikamii (y ToMy 4ucii oaHiel abo
nekinpkox [Tocmyr) AGOHEHT iIHPOPMYETHCS HE MI3HIIIe, HK 32 3 MICSIIi JO TPUITMHEHHS JiSUTbHOCTI,
[UITXOM PO3MIIIIEHHSI OTOJIONICHHS Ha [HTepHeT-caiTi.

5.8. Bumoru 11010 miAKJIIOYEHHS] Ta BUKOPUCTAHHS KIHIIEBOTO OOJaJIHaHHS JTOBOISTHCS JI0 BiAOoMa
AOoHeHTa y NOCTYNHIA (opMI HUISIXOM pPO3MIIIEHHS BIANOBIIHOI 1HGOpMALIl y MICHAX MPOJAXKY
[Tocnyr, noBigkoBo-iHpopMaliiiHOMy ieHTp1 OnepaTopa Ta Ha [HTepHeT-caTi.

5.9. IIpo HaceneHi MyHKTH, 10 BXOJATH A0 TepUTOpii MOKpuTTs Mepexi Onepatopa, AOOHEHT MOKe
iH(popMyBaTHCA TPU HOTO 3BEpPHEHHI 10 JAOBIIKOBO-iH(GOpMaIliiftHoro mnentpy Omepatopa abo y
entp o6cmyroByBanHst abOHEHTIB a00 y Miclis npoaaxy [lociyr.

5.10. IIpo po3zipBanus JloroBopy 3 iHiniatuBu Omneparopa ocTaHHIN iHpopMye AOOHEHTa HUISIXOM
HaJICUJIaHHS TIOBIIOMJICHHS Ha KiHIIeBE 00MaqHaHHs AOOHEHTa J0 MOMEHTY po3ipBaHHs J[oroBopy y
CTPOK, BU3HAYEHUN 3aKOHOJABCTBOM Ta/abo JloroBopom. V pasi, skio JloroBip po3puBaeThCs y
3B’s13Ky 3 mpumnuHeHHsAM ycix Ilocmyr 3a JloroBopoM, MOBITOMJIEHHS! NP0 MPUIIMHEHHS HaJaHHS
octanHboi 3a JloroBopoM I[lociayrum omHOYacHO € TMOBIIOMJICHHSM TIpO po3ipBaHHs JloroBopy.
Konrpaktuuit AGonent Ta KopropatuBuuii AGoHEHT mpo po3ipBaHHs JloroBopy iHPOpMYeThCS
MUCbMOBO.

6. OBMEXEHHS ITPU KOPUCTYBAHHI ITIOCJIYTAMMU TA 3ACTEPEXKEHHA

6.1. IIpu xopucryBanui [locoyramu, JlogarkoBumu nocimyramu Oneparopa (y Tomy yucii KoHTeHT-
nociayramMu) AGOHEHTY 3a00POHSIETHCS:

6.1.1. oOmexxyBaTH iHIIMM AOOHEHTaM jaoctyn 10 Mepexi Oneparopa abo MEpenkoKaTH HITAM
AboHeHTaMm KopuctyBaTtucs [locimyramu;

6.1.2. mpoBomuTu poscwiky Cramy, pekiaMHHX, HGOPMAIIMHUX Ta IHIIUX MarepiamiB, KpiMm
BHIA/IKIB, KOJIM aJpecaTH 3roHi OTPUMATH Il MaTepiaiu;

6.1.3. mpoBOANTH cCaMOBLIbHE (HECAaHKIIIOHOBAaHE) MPOHUKHEHHS B Oy/b-sKi TporpamMu, 06a3u JaHuX
Ta IHII CKJIa/I0B1 mporpamHi enemeHTn Mepexi Omneparopa, a Takox 3/1iICHIOBaTH Oy/Ib-sKi HIII Aii,
Kl TATHYTh 3a COOOI0 MOpyIIeHHS i poOOTH, Maro4yu Ha yBasi All, 3AiCHEHHS a0o 3amax Ha
3MICHEHHsS] SKUX Tiependadae BCTAHOBIEGHY BYKpaiHi KpUMiHalIbHY a00 aJMIHICTPaTUBHY
BIJAIIOBIAAIBHICTE;

6.1.4. BukopuctoByBatM Mepexy JUIsl 3IIHCHEHHS HE3aKOHHUX [iif, a TakoX TakKux i, M0
MOPYILIYIOTh TPOMAJICHKHI MOPSIOK, MOCATAIOTh HA YeCTh Ta TAHICTh TPOMAJISH 1 opraHizaiii abo
BHUKIIUKAIOTh 1X CKaprH;

6.1.5. nomyckatu 3JI0BKMBaHHs IPU BUKOPHCTaHHI IHTEpBaJiB pO3MOB, L0 HE TapU(DiKyrOTbCA, a
TaKOK 3JIOBKMBAHHS, TIOB'A3aH1 3 MOPYIIEHHSM MPaBUJI MapIIPyTH3allii a00 37T0BKUBATH Oy/Ib-SIKUM
iHmuM uyuHoM [locmyramu Omnepatopa. [lpu 1poMy, Mmin 37IOBXHUBAHHSIM PO3YMIETHCS TakKe
kopuctyBaHHs AGoHeHTOM Ilocimyramu, mpu sikomy iHIIi AGoHeHTH abo Omneparop 3a3HaKOTh abo
MOJKYTb 3a3HaBaTH 30UTKIB, 32 YMOBH, 110 Take KopucTyBaHHs [locimyramu 30iCHIOETHCS HE 3 METOIO
3aJI0BOJICHHS TOTPEO, sIKi 330BOJIBHSIIOTHCS 32 JIOTIOMOTOI0 TETIEKOMYHIKAIlIMHUX TOCIYT;

6.1.6. nepenaBatu yepe3 Mepexy OnepaTopa nporpamMHi Koju, siKi MIiCTATh y co01 Bipycu abo iHIIi
MIKIIAB1 KOMIIOHEHTH;



6.1.7. mopyuryBaTi npaBuiIa BUKOPUCTaHHS OyIb-sIKUX pecypciB Mepexi IHTepHeT, BCTaHOBIEHHX
BJIACHUKAMH IMX pecypciB. SIKm0 AOOHEHT HE 3roJieH 3 MPaBUJIAMU BUKOPHUCTAHHS Oy/lb-sKOTO
pecypcy, BiH IOBHHEH HETaiftHO BIIMOBHUTHUCS Bifl HOTO BUKOPUCTAHHS;

6.1.8. BUKOpHCTOBYBaTM Ha KOMEpIliifHIi OCHOBI a0OHEHTChKE OONAJHAHHA JJs HaJaHHS
TEJICKOMYHIKAI[IHHUX MOCTYT TPETIM 0CO0aM.

6.2. Onepatop 3anumae 3a coOOr0 MpaBo BiAMOBUTH AOOHEHTY B IepecwiaHHi iH(opmarii ado
BUJIAJTUTH 31 CBOIX cepBepiB OyIb-sKy iHPOPMAIIiIO Ta MaTepiaid TIOBHICTIO YU YAaCTKOBO, SKIIIOBOHU
MOPYIIYIOTh 3aKOHO/IaBCTBO YKpaiHu abo 1i YMOBH.

6.3. MoOinbHUI 3B'S130K, Y CHITy IPUPOJAHUX YMOB MOIIUPEHHS PaIiOXBHIIb, MOXE TOTIPIIYBAaTHUCS,
nepepuBaTHcs ab0 CyMpPOBODKYBATUCS MEPEHIKOJaMH MO0y OyAWHKIB, y TYHEJSX, MigBayax, i
IHIIUX MIA3€MHHUX CIIOpYAax Yepe3 JIOKaJIbHI 0COOMMBOCTI penbedy 1 3a0yA0BH, METEOPOJIOTIUHUX
YMOB Ta 3 IHIIUX NPUYMH. Y 3B'SI3KY 3 LIUM, TaKl MEPemKo I ado BIACYTHICTH 3B'3KY Y OKPEMHX
MicIsiX He € ()aKTOM HEHaJIeKHOTO BUKOHAHHS OmepaTopoM CBOiX 3000B's13aHb.

6.4. AGOHEHT NOBMHEH YCBIJOMJIIOBAaTH, IO paxyHKH Ha oruiary llocnyr ta JlogarkoBux mociayr
Omneparopa, Aeranizallii, a TakoX IHIII1 MaTepiaiy, U0 MOXKYTb OyTH JUIsl HOTO KOHQIAEHUIHHUMU 1
aKi HajxcunatoThest OneparopoM AOOHEHTY 3a JIOTIOMOTOIO €JIEKTPOHHOI TOIITH, MOXYTh CTaTh
JOCTYITHUMH 3JI0BMHACHHUKAM, 3B)Kal0OUd Ha MOYKJIMBY BPA3JIMBICTh CUCTEM EIIEKTPOHHOI MOMITH. Y
3B's13Ky 3 UM Orneparop He HECTUME BIIMOBIAAIBHOCTI 32 MOXKJIMBE PO3KPUTTS KOHOIIEHIIHHOT
iHpopMmanii AGOHEHTa y pa3l MPOTUNPABHOTO MPOHUKHEHHS 3JI0BMUCHUKOM Y MOIITOBY CKPUHBKY
AOOHEHTa, TIePEXOIJICHHS TOBIIOMJIEHHS B TIPOIECI JOCTaBKH, a TaK CaMO y IHIIUX BHIAJKaX
OTpUMaHHS 3JI0BMUCHUKAaMU JIOCTYIy /10 KOH(1AeHIIHHOT iHpopMmalii AOOHEHTa.

7. TAPU®U TA TOPAJOK PO3PAXYHKIB

7.1. Tapubum wa Bci Buaum Ilocayr BcraHOBmIOIOTBCA — OmeparopoM  CaMOCTIHHO.
7.2. Oniepatop Mae npaBo popmysatu TapudHi 1IaHU, sIKi MOXKYTh IepeadadaT pi3Hi YMOBH OILJIATH,
IIiHA, KOJIO AGOHEHTIB, AJI IKUX MOCTYMHI Taki TapudHi ruranu ta pizHi ymoBH oTpuManHs [locmyr.
7.3. TapudHi TU1aHK MOXKYTH OYTH CTPOKOBHMH Ta 0€3CTpOKOBUMH. CTpokoBUM TapuHUM IJIaHOM
€ Takui, y sskomy Oneparop npsmMo BKa3aB HOTro MIHIMaJIbHHN a00 TpaHWYHUHN CTPOK Mii. Yci 1HII
Tapudni manu € 6€3CTPOKOBUMH.

7.4. Ilocnyru KoprnopatuBHoMy AOGOHEHTY (DIKCOBAHOTO 3B’S3KYy MOXKYTh HaJaBaTHCS HA yMOBaXx
HACTYIHOT oIutaT Oe3 BHM3HAYEHHsS MAaKCUMAaJbHOI CyMH, Ha SIKy MOXYTh OyTu Hagani [locmyru.
7.5. Tapudni mnanu st AGOHEHTIB TepenriadeHux mociayr Ta s KoHTpakTHUX AOOHEHTIB
3aCTOCOBYIOThCSI Ha YMOBax OJHakoBUX s Bcix AOoneHTiB. Ili TapudHi mimaHu MOXyTh
3MiHIOBatucsa OnepaTopoM y MOPsAKY BU3HAUEHOMY 3aKOHOAAaBCTBOM. 3MiHU A0 TapudHuX miaHiB
MOXKYTh MaTH IHAWBiAyallbHUW XapakTep Ta € 3aralbHUMH AJs BCiX AOOHEHTIB MEepeAriaueHux
MOCIYT, Ki 00CIYroByIOThbCsl Ha yMoBax BigmoinHoro Tapuduoro ruany. Tapudni rumanu mis
KopropatuBaux AOOHEHTIB MOXYTh OyTH 3MiHeHI Yy JloroBopi B 3alieKHOCTI BiJl BEIHMYHMHU
cepeaHboMICSYHOTO marexy KoprnoparuBnoro AGOHeHTa, KUTbKOCTI 00CTyroByBaHUX TEIE(POHHUX
HOMepiB, o0csry cioxuBanHs [locmoyr Tomo.

7.6. lLlono koxuHoro Tapudnoro minany i KopnoparuBaux A6oneHTiB OnepaTop Moke BU3HAUaTu
KOJIO 0Ci0, IKMM MOXYTb HajaBatucs [lociyru 3a Takumu Tapudamu.

7.7. Po3paxyHku 3a [lociyru 37iCHIOIOTECS 3 BHCTaBJICHHSM paxyHKIB 3a YMOBM 3aMOBJIEHHS iX
oTpyUMaHHs AOOHEHTOM IUIIXOM HajaHHsa Oneparopy BiANOBIAHOT MHCEMOBOI 3as1BU 200 y TIOPSIIKY,
nependayeHomy B Jlorosopi. JleranizoBany iH(opMallito Ipo HaJEKHY JI0 CIIaTh cyMy AOOHEHT
OTpHUMYE 3a fonomMoror Cucremu caMmooOcayroByBaHHs abo y LleHTpi o6cimyroByBanHs. JlonarkoBo
iHpOpMaLilo PO HaIeXHY 10 ciatu cymy KonrpaktHuit A6onent ta KopnopatuBauii AGOHEHT
OTpUMY€E MOIITOI (y TOMY YHCII €JEKTPOHHOIO), SIKIIO Take iH(GOpMyBaHHS MependayeHe y
JloroBopi.

7.8. Abonent 3aiiicHioe orutaty Ilocnyr 3a nomomororo Kaprok momoBHEHHsS paxyHKa, KOAIB
MIOTIOBHEHHSI, TOTIBKOIO uepe3 Kach Ta BiUIUIeHHS OaHKiB, BkazaHi OmneparopoMm, Ta IHIIUMH



Bu3HaueHuMHu Omepatopom Ha IHTepHer-caiiti cmocobamu. KopmoparuBhuii AOOHEHT Ta
KonrpaktHuii AOOHEHT JOJAaTKOBO MOXYTh 3iilicHIOBaTH oraty Ilocmyr Ge3roTiBKOBUM
nepepaxyBaHHAM Ha OaHKIBCBhKI paxyHku Oneparopa, 3a3HaueHi Ha [HTepHeT-CaiTi.

7.9. VY pasi, sikuio ormiara [lociyr 31iCHIOEThCA HAa YMOBaX MOIMEPEAHbO1 OIUIaTH, AOOHEHT BHOCHTH
omyiaTy 0 MOMEHTY 3aKiH4eHHs KomTiB Ha Oco0OBOMY paxyHKy a00 0 MOMEHTY JIOCSTHEHHS
I'pann4nOi cCymMH.

7.10. Y pa3i, akmo omiara [lociayr 3milicHIOEThCS MMICHS 1X HagaHHS, AOOHEHT 3000B’s3aHHI
3MIMCHUTH OIUIaTy HapaxoBaHOi 10 crulatk cymMu g0 20 4ywWcna Micsls, HACTYIMHOTO 3a
po3paxyHKOBUM. Y pa3i, kim0 AOOHEHT, sKuil 3ailicHioe orutary Ilociyr 3a BUCTaBICHUMU
OmneparopoM paxyHKamH, 10 15 gucia Micsiis, HaCTYITHOTO 32 PO3PaxXyHKOBUM, HE OTPUMAE PAXYHOK,
BiH 3000B’s3aHmMii  3BepHyTHCs 10 Omneparopa ans  oTpuMaHHS  iHGopmamii  mpo
HaJIEKHY J0 CIUIaTH CyMY Ta 3A1MCHUTH oruiaty 1o 20 4ncia MICs1s, HACTYITHOTO 3a PO3paXyHKOBUM.
7.11. Momentom omnatu Ilocayr Onepatopa AOOHEHTOM pO3YMIETHCS MOMEHT 3apaxyBaHHS
I'POIIOBHX KOIITIB HAa MOTOYHHIA paxyHOK Omneparopa.

7.12. Tlopsaok omnaru [HCTansAMIMHUX pOOIT BU3HAYAETHCS y BIANOBIIHOMY 3aMOBIIEHHI, SKUM
3aMOBIISIETHCSI BUKOHAHHS TAKUX POOIT.

7.13. Oneparop Mae npaBo BCTAaHOBJIIOBATH po3Mip oauHull Tapudikauii cBoix Ilocoyr. OnuHuis
tapudikarii mociayr TeaedOoHHOTO 3B’S3KYy BCTAHOBIIOETHCS PIBHOIO ONHIN CeKyHAl. Tapudikarris
mepenavyl  HErojaocoBoi 1HGoOpMaIii BCTAHOBIIOETHCA TMOOAWTHO abo momTydyHo. OauHULA
tapudikaiii BKa3zyeTbCs B KoxkHOMy Tapudnomy mnani abo Ttapudi Ha okpemy I[locayry.
7.14. TapudHni TuTaHn MOXYTh TNepeadadaT MOKIIUBICTh TIaTHOI a00 Oe30IIaTHOI 3MIHU OJTHOTO
Tapudnoro miany Ha iHmMA. Y pasi HAIBHOCTI Takoi muatu, Tapudu 3a 3miHy TapudHOTO TUTaHY
BKa3ylOThCS B yMOBax Toro Tapu@HOTro 1miany, Ha sIKUH 341HCHIOEThCS 3MiHa (TIepexif).

7.15. Haganus AGOHEHTY JeTani30BaHoi iHGOopMaIlii Tpo HapaxoBaHy JI0 OIJIATH CyMHU 3IMCHIOETHCS
Ha TOCTIHHIA OCHOBI 3a jgonomoroto Cuctemu camooOciayroByBaHHs. KoHTpakTHuii AOOHEHT Ta
KoprnopatuBuuii AGOHEHT pa3 Ha MICAIb JOJATKOBO OTPUMYE JETali30BaHy I1H(OpPMAIIO PO
HapaxoBaHy JI0 CIJIaTH CyMY IMOIITOIO (Y TOMY YHCII €JIEKTPOHHOI0) y pa3i, AKIIO I1e mepeadayeHo
JoroBopom.

7.16. Oneparop Moxe HajaBaTh AOOHEHTY 3HIKKH Ha oruiaty [locimyr Ta BCTaHOBIIOBATH YMOBH X
HaJaHHsS. YMOBU HAJaHHS 3HIKKH, SIKIIO Taki BcTaHOBJeH1 OneparopoM, BKa3yloThes Ha [HTepHeT-
CaiTi, y BIIMOBIIHUX 3aMOBIICHHSX a00 y okpeMo minnucadiii CTopoHaMu JOJATKOBIA yroji 0
JloroBopy. Y BUIaJKY, SKILIO YMOBU HaJIJaHHS 3HIKOK HE OyAyTh TOTPUMaHi, y TOMY YMCIIi, BHACTIIOK
MIPUTTHHEHHS i 3amMOBJICHHS abo JoroBopy (1e 3 BUHH Omneparopa),
Omnepatop ckacoBye Ha/aH1 3HUKKH, a AOOHEHT BHACIIIOK I[bOro Ha BUMOry Omnepatopa MoBUHEH
CIUIaTUTH OCTAaHHBOMY CYMY KOIITIB, IIIO JOPIBHIOE PO3MIPY HAJaHUX 3HIKOK Yy BUIVISAI OIUIATH
HeorutaueHoi Baprtocti [locmyr. IIpo HeoOximHicTh Takoi omiath AOOHEHT iHGOpMyeTbesa 3a
nornomororo Cuctemu camoobcnmyroByBanHsa. Omata mMae OyTu 3[iHCHEHa HpOTSIroM 7 AHIB 3
MOMEHTY ckacyBaHHs OmniepaTopoM 3HUKKH.

7.17. lloBepHeHHsT AGOHEHTY KOIITIB BHacHinok HeHanaHHs [locnyr, Hananus [locayr HeHanexHOT
SIKOCTI, @ TAKOX Y IHIIHUX CHIPHUX BUMAAKaX 3M1HCHIOEThCS OneparopoM Mmicis po3rIisay 3BEPHEHHS
AOoHeHTa Ha oBepHeHHs KowTiB. [lincTaBoo /Uis MOBEepHEHHS HEBUTPAYCHHUX KOILTIB A0OHEHTY €
HaJaHHS JOKYMEHTIB, 110 MiATBEPKYIOTh BHECEHHS KOIITIB HA BIAMOBIIHUI paxyHOK (MpUaAOaHHS
KapTK{ TOMOBHEHHS YM IHIIOTO BUAY 4M crmocoOy oruiaTh mociyr). Y pasi 3rogu Onepatopa,
MOBEpHEHHs KOWITIB AGOHEHTY MOBHMHHE OyTH 31iiicHeHe y 30-IeHHUM CTpOK uepe3 OaHKIBCbKY
yCTaHOBY, BHM3HaueHy OrmeparopoM YU 3 BUKOPUCTAHHSIM (IHAHCOBHMX MOCIHYT, sSKi HaJlalOThCS
BIJIMOBIJTHO JI0O BUMOT 3aKOHOJABCTBA MO IUIATDKHI CHCTEMH Ta IepeKka3 KOLITIB, 3 ypaXyBaHHSIM
3acTepekeHb BH3HaueHMX ab3aumamu 12, 13 nynkry 76 «IIpaBun HajaHHS Ta OTpUMAaHHA
TEJIEKOMYHIKAI[IMHUX mociyry, 3atBepmkeHux [loctanoBoro KMY No 295 Bin 11.04.2012 poky. Y
pasi Heszroau Ornepatopa MOBEPHYTH KOUITH, CIIp MPO MOBEPHEHHS KOIITIB MOXKe OyTH BUPILIEHO Y
CYI0BOMY MOPSIIKY BIAMOBITHO IO YUHHOTO 3aKOHOJABCTBA.



[ToBepHEHHS HEBUKOPUCTAHUX KOIITIB a0OHEHTOBI, SIKUH OTPUMYE TIOCIYTH 3HEOCOOICHO
(aHOHIMHO), 3AIHCHIOETHCS Ha MiICTaBi HOTO 3BEPHEHHS 32 YMOBH PEeCTpallii ab0HEHTa OTIEPaTOPOM,
IIpOBaiiIepoM y nopsiaky, BcraHosieHomy HKP3I.

7.22. Y pa3i npunuHeHHs Aii JloroBopy AOOHEHT 3000B’s3aHMI moOracutu 3a00proBaHICTh 3a
cnoxuri [Tociyru mpotsirom 15 nHiB 3 MOMeHTY punuHeHHS i JloroBopy. Y pasi, AKII0 Ha MOMEHT
npunuHeHHs aii JloroBopy Ha Oco6oBoMy paxyHKy AOOHEHTa ITiCIIsl OTalleHH s 3a00proBaHOCTI 32
cnoxkuti llocoyrn 3anmumarbcs HeBUKOpHCTaHI Komth, Omepartop moBeprae ix y MOPSAKY,
BU3HAYCHOMY YMOBaMH.

7.23. BcraHoBIeH1 3aKOHOJABCTBOM IUTBI'M HAJAIOTHCA 3 THS 3BepHEHHS AOOHEHTa Ta Mpes IBICHHS
JOKYMEHTIB, 110 3aCBIAYYIOTh IPAaBO HA MUIBTH.

8. BIAIIOBIJAJIBHICTbD

8.1. 3a HeHanexxHe BHMKOHaHHS a00 HeBuUKOHaHHi YMoB Ta JloroBopy CTOpoHHM HeECyTh
BIJIMOBIIaJIbHICTh BIAMOBIIHO O YAHHOTO 3aKOHOJABCTBa, [loroBopy Ta YMoB (y TOMy 4uCHi, y
(dbopMi BiIIIKOAYBaHHS 30UTKIB). 30KpemMa, AOOHEHT Hece BIANOBIAAIBHICTh BIAMOBIIHO O MyHKTY
37 «llpaBun HamgaHHS Ta OTPUMAaHHS TEJIEKOMYHIKAIlIHHUX TOCTYT», 3aTBEPIKCHUX MOCTAHOBOIO
KMY No 295 Bix 11.04.2012 p., a Oneparop BianoBigHo a0 nyHKTy 40 «[IpaBun HamaHHs Ta
OTPHUMAaHHS TEJICKOMYHIKAI[IHHUX MO CITYT», 3aTBEppKeHNX mocTaHoBor0 KMY No 295 i 11.04.2012
p.

8.2. V pasi npoctpouenns Abonentom oruiatu [lociyr Oneparopa, ocTaHHIM Mae MpaBo BUMaratu
BiJl AGOHEHTa cIjIaTtu neHi y po3Mipi o6mikoBoi ctaBku HBY Bin HecriaueHOT CTpOK CyMU 3a KOXKEH
JICHb TIPOCTPOYCHHS. Y TakoMy BWITaAKy BuMora OmepaTopa Tpo cIUIaTy THeHI Moxke OyTh
Mpe/'siBJeHa NUISIXOM BKJIIOUEHHSI CyMH II€HI 10 CyMH HacTymHoi oriatu 3a [locoyru abo nuisixom
BHCTABJICHHS  OKpEMOi  TpEeTeH3Ii. [Tpu BKJIFOUCHHI CyMH MeHi [0 CyMHU
HacTtymHOl1 oruiatn 3a [locmyru, cyma meH1 3a3HayaeThCcsl y JAeTami3oBaHid iH(opmarlii mpo
HapaxoBaHy JI0 CIJIaTH CyMYy OKPEMHUM PSIJIKOM.

8.3. Crpox MO30BHOI JAABHOCTI HIOJI0 BUMOT TMPO CTSATHEHHS TI€HI BCTAHOBIIOETHCA Y 3 POKH.
HapaxyBanHs TeH1 3IHCHIOETBCS TPOTATOM BCHOTO 4Yacy ICHYBaHHs 3a0OproBaHoOCTi AOOHEHTa
nepen OnepaTopom.

8.4. TumuyacoBe npunuHEHHs abo oOMexeHHs HamaHHA OneparopoM TOCHYT, SKe 3IIHCHEHE
OmneparopoM BIAMOBITHO 10 YMOB, JloroBopy abo 3aKOHO/ABCTBA, HE 3YMUHSE CTPOK HapaXyBaHHS
MeH1 Ta He 3BUTbHSAE€ AOOHEHTa BiJ OOOB'SI3KY MOTacMTH 3a00proBaHicTh 3a croxuti [locmyru.
8.5. V¥V pasi nmopymenns KopmoparuBHuM AOOHEHTOM BCTAHOBJIECHUX YMOBaMH IOJIOKEHB ITOJI0
HEIOIMyCTUMOCTI JOCTPOKOBOro po3sipBaHHs JloroBopy Tta/abo 3amoBieHHS, IO MependayaroTh
BUKOHAHHS [HCTansAiifHUX poOOIT, a TakoXk Yy BHUIMAAKy O€3MiICTaBHOI BIAMOBHU Bif MPUUHATTS
BukoHaHuX Omneparopom [HcTanAiiiHUX poOiT, Takuii AOOHEHT 3000B’S3aHUN BIMIIKOAYBATH
Oneparopy 30uTKM, TOB’sA3aHI 3 TaKUM TOPYIIEHHSIM, Ta  JOAATKOBO  CIUIATUTH
iomy mtpad y posmipi 10% Bin BaprocTi [HcTansAiitHUX poOOIT, BiA NPUIHHATTS AKX BIIMOBUBCS
AOOHEHT a00 MPUIHATTS SKUX CTal0 HEMOXJIMBHUM BHACHTIIOK JIOCTPOKOBOTO pPO3ipBaHHS
AbonenToM JloroBopy a00 3aMOBIIEHHS.

8.6. ¥V pasi, skmo Omneparop He MoXke BHMKOHaTH IHCTanmswmiiiHi poOOTHM BHacHigOK il abo
6e311su1bHOCTI AGOHEHTa (BIIACYTHICTh JOCTYNY y MPUMIIIEHHS, y SKOMY MOBHHHI BUKOHYBaTHCS
[HCcTanauiitni poOoTH, HEBIAMOBIAHICTh TAKOTO MPUMIIIEHHS yMoBaM HaaaHHs [locmyr abo ymoBam
BUKOPHUCTaHHSI OONaJHaHHA, 110 BCTaHOBIIOETHCS OmepaTtopoM (BOJOTICTh, MOXKEXKHa Hebe3meka
TOINO), HEeHaJaHHS AOOHEHTOM BuUXimHUX JaHux (koH(iryparii), Tomo) Omneparop
Ma€e MpaBO BIIMOBUTHCS BiJl BUKOHAaHHA [HCTansAmiitHMX poOIT Ta BUMaratd Bin AOOHEHTa
BIIIKOAYBaHHS  30MTKIB, TMOHeceHnX OmepatopoM y  3B’S3Ky 3  HEMOXIHUBICTIO
BUKOHAHHS/3aKIHYeHHS [HCTaNSAIIHIX pOOIT.

8.7. Y pasi BTpaTH, NOLIKOKEHHSI AOOHEHTOM TeJleKOMYHIKalliifHoro obnanHanas Onepatopay 10-
JICHHHUH CTPOK 3 MOMEHTY 3aKiHYeHHsI orokeHoro CTopoHaMU CTPOKY KOPUCTYBAHHS 3a3HAYCHUM
TEJIEKOMYHIKAI[IfHUM 007agHaHHAM, AOOHEHT 3000B’s3aHuil BimmkoayBatu OrnepaTopy BapTicTh



BTPAUYEHOT0, IOIIKO/HKCHOTO a00 HEMOBEPHYTOTO CBOEYACHO TEIEKOMYHIKAIIMHOTO OO0JNaJHAHHS.
[ToBepHEHHS BKa3aHOTO TEJIEKOMYHIKALIHHOTO OONajHaHHS Ma€ 3AIMCHIOBATHCA y Oylb- SKOMY 3
LentpiB 0OcIyroByBaHHS.

8.8. V pasi npocrpoucHHs nmoBepHeHHS AOOHEHTOM y 10-IeHHUN CTPOK 3 MOMEHTY 3aKiHYCHHS
noropkeHoro CTopoHaMu CTPOKY KOPUCTYBaHHS OTPUMAaHOTO Bif OnepaTopa TeJIeKOMYHIKalifHOTo
oOmagHaHHs, AOOHEHT TakoXK 3000B’sI3aHMI CIUIaTUTH Ha BUMOTY Omeparopa HEYCTONKY y po3Mipi
1% Big BapTOCTI MPOCTPOUCHOTO JI0 IOBEPHEHHS TEJICKOMYHIKAI[IHHOTO 00JIa THAHHS 32 KO)KHUU JICHB
MPOCTPOUCHHS.

9. CKOPOYEHHSI EPEJIKY (OBMEKEHH) HATAHHSI IOCJIYT, TAMYACOBE
NNPUIITMHEHHSA ABO ITPUIIMHEHHS IX HATAHHSA

9.1. Haganns Ilociyr moxe Oyt oOMexene (mepemik [locmyr - ckopodeHuit) abo THMUYaCcCOBO
MIPUITMHCHE Y HACTYITHUX BHITATKAX:

9.1.1. 3a 3asB0t0 AOOHEHTA Ha CTPOK, BKazaHuii AOOHEHTOM, ajie He Outbie 12 MicsiriB. 3a 0axaHHIM
AOoHeHTa BigHOBIIeHHs HajaHHA [lociyr moxe OyTu 3[1HMCHEHO paHille BKa3aHOTO HUM Y 3asiBl
CTPOKY THMYacoBoro mnpunuHeHHs HanmaHHs [locayr. Ilpm mpoMmy cradeHa 3a THMYacoBe
NpUNTMHEHHS HagaHHs [lociyr rurata KOperyBaHHIO HE IJUIATAaE, OKPIM BHIMAJKIB, SKIIO BOHA
HapaxoBY€ThCS HA MOMICSYHINA OCHOBI;

9.1.2. y pa3i mopymieHHs AOOHEHTOM BCTAaHOBJIEHHWX YMOBaMH OOMEXEHb MPU KOPUCTYBaHHI
[Tocnyramu. Hamanus [locnyr y Takomy BUIMaiKy 0OMEXYeThCsl 400 THMYACOBO MPUITUHSAETHCS Ha
nepios 10 ycyHeHHss AGOHEHTOM BHsiBIIeHHX OIepaTopoM MOpYIIeHb;,

9.1.3. y pasi BUKOHaHHS PEMOHTHHX pOOIT 3 YCYHEHHs MOIIKO/KEHHS Mepexi, KamiTalbHUX,
npoGUIAKTUYHUX, PEMOHTHHX, IUTAHOBHX a00 IHIIUX pOOIT, BUKOHAHHS SKUX YHEMOKJIHBIIOE
Haganus [locoyr. Haganns [locayr y TakoMy BUNaiKy 0OMexXyeTbcst a00 TUMYACOBO MPUITUHSETHCS
Ha TepioJ] MPOBEICHHS BiAMOBIIHUX POOIT;

9.1.4. y pasi 3akiHueHHs1 KOmTIB Ha Oco00BOMY paxyHKy a00 mocsrHeHHs1 [ pannyHOi cymu (mpu
HaganHi [locmyr Ha ymoBax momnepenHboi oruiatv). Hamamas [locayr y TakomMy BHITaJIKy
oOMexXyeTbCsl a00 TUMYACOBO MPHUIHUHSETHCS JIO MOMEHTY IOMOBHEHHS AOOHEHTOM CBOIO
Oco6oBoro paxyHky. Ilim gac Hamanus Ilociayru poyMmiHTy, 3BakarOuM Ha TEXHIYHI OCOOJIUBOCTI
MDKOTIEpaTopchbkoro ooMiHy iH(opmartiiero mpo croxuti AdoHentom I[locmyru, nHamanus [locmyr
MOke OyTH HE NMpHUNUHEHe ab0 MPUIUHEHE 3 MEBHOK 3aTPUMKOI0 y pa3i 3aKiHYEHHs KOINTIB Ha
Oco0oBoMy paxyHKy a0 qocsirHeHHs | paHu4YHOi cymu;

9.1.5. npu BIICYTHOCTI TEXHIYHOT MOXKJIMBOCTI MPOAOBXKEHHs HamaHHs [locmyr, 30kpeMa, BHACIIIOK
BHIAJIKy, HerepeObopHOi cwm abo ICTOTHOI 3MiHM 0OCTaBUH. Y Takux BUIaakax HagaHHs [locoyr
oOMexyeThcsi ab0 MPU3YMUHSAETHCS A0 MOMEHTY NPUIMHEHHS [1i 00CTaBHH, fKi BUKIUKAIH
oOMexeHHs a00 TUMYacoBe MpurnuHeHHs HanaHHs [locmyr;

9.1.6. y pa3i BUHHKHEHHS CTUXIHHOTO JMXa, HAJA3BUYAMHOI CUTyallii, BBEJCHHS HaJI3BUYAHHOTO
CTaHy, a TaKoX y IHIIMX BHUMAJKax, MependadyeHuX 3aKOHOAABCTBOM abo JloroBopom. VY Takux
BUMnakax HagaHHs [lociayr Moxe oOMexyBaTUCs a00 MPUIYMUHATUCS O MOMEHTY IPUIIMHEHHS 11
o0cTaBUH, SIKi BUKIMKAIN OOMEKeHHs a00 TUMUYacoBe NMpUNuHeHHs HagaHHs [locmyr.

9.2. Hamanns [ocmyr Moxe OyTH MPUMTMHEHO Y HACTYITHUX BUMAAKAX:

9.2.1. y pa3i nopymeHHs AGOHEHTOM BCTaHOBJIEHUX J[OroBOpoM OOMEXEHb NMpH KOPHUCTYBaHHI
ITocnyramu;

9.2.2. y pa3i, gKkmo AOOHEHT NepeAIUIayeHoro 3B s3KY, sKoMy HamaHHsa Ilocayr pyxomoro
(MO61IBHOrO0) 3B’A3KYy Oy/10 0OMEXeHO ab0 TMMYacoOBO MPUIMHEHO BHACIIIOK BIICYTHOCTI OIJIaTH
(abo y 3B’s13Ky 3 HeKopucTyBaHHIM [lociyramu), He MONOBHUTH CBiii OcoO0BUI paXyHOK MPOTATOM
12 mics1iB 3 MOMEHTY 3a3HaueHOro oOMexXeHHs a0 TMMYacoBOTO MpUIMHEHHS HagaHHs [locmyr
(sixto ymoBamu TapudHoro miany He Oyne BU3HAYeHO iHIIUH cTpokK). [1in MOMOBHEHHAM paxyHKy Y
bOMY  IYHKTI  pO3yMI€ThCS  TIOTIOBHEHHS  BUIIEBKa3aHUM  AOoHeHTOM  OcoboBoro
paxyHKy 3a momoMoror KapTrok MomoBHEHHsI paxyHKa Ha Oyab-sKy cymy, a00 TMOMOBHEHHS
Oco60BOro paxyHKy 3a JIOTIOMOTOIO HIITHX CIIOCOOIB OIJIaTH HAa CyMY HEe MEHINY, HiK 40 rpUBEHb;



9.2.3. y pa3i, skmo AOOHEHT pPyXoMOro (MOOUIBHOTO) 3B’S3Ky HE BITHOBUTH KOPUCTYBaHHS
[ocmyramu npotsirom 30 KaJeHAApHUX THIB 3 MOMEHTY OOMEXEHHsI a00 THMYacOBOTO MPUITMHEHHS
iX HaJaHHA y 3B 43Ky 3 HEKOPUCTYBaHHAM TakuMu [lociayramu;

9.2.4. y pa3i skuo AGoneHT mocinyru «Jlomamniii IHtepHer», Hamanns Ilocayr skxomy Oyno
oOMexeHO ad0 THMYacOoBO MPUIIMHEHO BHACIIIOK 3aKiHUeHHsS KomTiB Ha Oco0oBOMY paxyHKy a0o
nocsarHeHHs [ paHudHOi CymMH, HE TOMOBHHTH CBiW OCOOOBHIA paxyHOK MPOTSATOM 3 MiCSIiB 3
MOMEHTY 3a3Ha4€HOT0 0OMEXeHHsI 200 THMYacOBOTO MPHUIMHEHHS HajaHHs [lociyr;

9.2.5. y pa3si, skmo Oneparop npotsirom 60 JHIB HEe 3MOKe BiTHOBUTH HajaHHs [locimyr, HagaHHS
AKuX Oyno oOMEXeHO a00 TMMYacOBO NPUIIMHEHO BHACIIOK BUMIAJKY, Mii HermepeOopHOI cuid,
icTOTHOT 3MiHM 00CTaBUH a00 HIIMX 0OCTaBUH, Nepen0adeHNX 3aKOHOAaBCTBOM ab0 JloroBopom;
9.2.6. y pasi, axmo Konrpakrauii AboHent abo KoproparuBauii AGOHEHT pyxoMoro (MOOUTEHOTO)
3B’s13Ky, HagaHHs [locmyr sikomy Oyno oOMekeHo a00 TUMYACOBO MTPUITMHEHO BHACIOK 3aKIHYEHHS
komTiB Ha Oco0oBOMY paxyHKy abo AOCsSTHEHHsS [ paHW4YHOT CymMH, HE MOMOBHUTH CBi OcoO0BMIA
paxyHOK mipoTsroM 60 IHIB 3 MOMEHTY 3a3HA4€HOTo OOMEXEeHHS ab0 THMYAcOBOTO MPUTTMHEHHS
HagaHHs [locayr Ha cymy, 1110 3a0e3MeunTh MO3UTUBHUI OanaHc oro Oco00BOro paxyHKy;

9.2.7. y pasi, sixmo Kopnoparuuuii AGoHEHT, sikuii oTpumye [lociayru Ha yMoBax HaCTYIHO{ OIUIATH,
HE NIOracuTh 3a00ProBaHICTh MPOTITOM MICSIS MICJISI 3a3HAUYEHOTO Y MONEPEPKEHH1 CTPOKY OIUIATH;
9.2.8. 3 iHmUX MiACTaB, nepeadadeHux y JJoroBopi, YMoBax ab0 3aKOHOAABCTBI.

10. CTPOK JIi JOTOBOPY TA ITOPSAJIOK MOT'O IPUITAHEHHSI

10.1. [loroBip BBa)a€ThCsl YKJIQJCHUM y MOMEHT, BHU3HAYCHHW po3auioM «Buaw moroBopiB Ta
MOPSIOK 1X YKJIaJACHH» YMOB Ta Jie mpotsaroM 50 pokiB, skmio y JloroBopi He BKa3aHO IHIIIE.

10.2. [loroBip pUIIHUHSE CBOIO JIIIO:

10.2.1. npu 3akiHnyeHH1 CTPOKYy Aii JloroBopy;

10.2.2. y momeHT mpunuHeHHs HananHs OmneparopoMm ycix [Tocayr 3a JloroBopom (y ToMy 4mCITi
BHACJIJIOK BUHUKHEHHS a00 iCHYBaHHS 3a00oproBaHocTi AGoHeHTa 3a HajaHi [lociyrn). [Ipu npomy,
y pa3i, Akmo JloroBip 3 AOOHEHTOM MEPEAIIaueHOro 3B’sI3Ky Oyle MPUIMHEHO Y 3B SI3KY 3
BizicyTHICTIO omuiatu [lociyr pyxomoro (MoOUTEHOTO) 3B 3Ky, AOOHEHT POTATOM 31 JTHS 3 MOMEHTY
npunuHeHHs JloroBopy moxe ckopuctaruca Ilocinyroro BigHOBIEHHS HOMepy (BIAHOBIEHHS [ii
HoroBopy),  3amoBuBIIM  Taky llocmyry Ta  NONOBHMBIIM  MIiCAsS  IBOTO  CBIid
Oco00BHil paxyHOK TPOTATOM 7 JHIB 3 MOMEHTY 3aMoOBJIeHHs [lociyru BimHOBJIEHHS HOMeEpy. Y
MOMEHT nonoBHeHHSI Oco00BOro paxyHky 3 AOOHEHTa CTATYyeThes Iara 3a [locayry BiAHOBICHHS
HOMeEpY, SKIO Taka BcTaHoBieHa OnepatopoM. Ilicns momoBHeHHST Oco00BOro paxyHKy AOOHEHT
MMOBUHEH 3MIMCHUTH IUIATHUN BUXIIHMH BUKIMUK. Y pasi, SKIIO Iicias nmomnoBHeHHs (OcoO0BOro
paxyHKy  AOOHEHT HE  3IIICHUTH YKOJTHOTO IJIATHOTO BUX1THOTO BUKIIUKY,
JloroBip 3 TakuM AOOHEHTOM Oy/e MPUIIMHEHO B OAHOCTOPOHHBOMY MOpsAKy OmnepaTropom Ha 8-if
nenb micnst 3amoBneHHs [locnyru BimHOBieHHs HOMepy. Omeparop Hamae AGonenTy [locmyry
BITHOBJICHHSI HOMEpY He OuIbllle TPHOX paziB IIOJO KOKHOTO OKPEMOro Telie()OHHOTO HOMEpPY
PyXoMoro (MOOLIBHOIO) 3B’ SI3KY;

10.2.3. 3 iniriatuBu AGOHEHTA (3 ypaxyBaHHSIM oOMexeHb, nependadenux 1. 10.5 YmoB). Ilpu ipomy
AOOHEHT moBHUHEH oGopMHUTH Ta nojgatu Oneparopy BiINOBIAHY 3asBY Mpo po3ipBaHHs J(oroBopy y
IenTpi obcmyroByBanHs ab0 HaIICHaTH il HAa MOMITOBY aapecy Omeparopa 3 J0JepKaHHSIM BUMOT
3aKOHOJIaBCTBA PO €JIEKTPOHHI JOKYMEHTH Ta €IeKTPOHHUI TIOKYMEHTOOOIr;

10.2.4. 3 inimiatuBn Omneparopa SIKIIO BUSBHUTHCS, IO AaHI, sIKI HOMY MOBIJOMUB AOOHEHT Ipu
yKiazieHH1 JoroBopy, € HeI0CTOBIPHUMU; SIKIIO AOOHEHT Ma€ HeroralleHy 3a00proBaHICTh Mepe]
OmnepartopoM 3a paHimie ykiaaaeHuM J{oroBopoM i 1st oOctaBuHa Oyle BHUSBJICHA IICHs YKIIAICHHS
HOBOTO J[OroBOpY, a TaKOXK Y BUMAJKY SIKIIIO BUSBUTHCSA, IO MPEACTaBHUK AOOHEHTa, 0 YKIaJaB
JloroBip Bix iMeHi AOOHEHTa, JisIB 3 MePEBUILIEHHSIM MTOBHOBAXKEHb, 110 Mi3HIIIE HE OY/IO CXBaJE€HO
AOOHEHTOM;



10.2.5. BHACIIOK aHYIIOBAHHS, HEIIHCHOCTI, 3aKIHYCHHS CTPOKY Mii JII[eH311 Ha BIAMOBITHUN BU
TISITBHOCTI Y cepi TeIeKOMYHIKaIlii YU Ha TPaBO KOPUCTYBAHHS PaioduacTOTHUM pecypcoM (y pasi,
SKIIO 1€ TIEPEIIKOPKAE MoJANIbIIOMY HaganHIo yeix [locayr 3a JloroBopom).

10.3. V pa3i mamipy KouTpakrHoro aboHeHTa NpUNMHUTH 1if0 JloroBopy BiH 3000B’si3aHUI
NUChbMOBO moniepenuT Oneparopa npo Take NPUIMUHEHHS HE MEHINe, HiX 3a 5 (I1’STh)KaJeHJapHUX
IHIB 10 JaT¥ MpUnuHEeHHs /loroBopy.

10.4. V pa3i npununaenns aii JloroBopy CTOpoHHM 3AiHCHIOIOTH B3a€MHI PO3PAXYHKH Y IMOPSIKY,
BU3HAYCHOMY YMOBaMH.

10.5. Koxna 31 CTopiH Ma€ paBo MPHUITMHUTH JIF0 OKPEMOTro 3aMOBIICHHS Ha TIOCTYTH (HiIKCOBaHOTO
3B’S13KY, MMMCHMOBO MOBimoMuBIIN Tpo e iHmy CropoHy He MeHmie HDK 3a 30 mHIB 70 AaTH
npunuHeHHs. [list JloroBopy Ta/abo 3aMOBJICHHS, 3a SKUM IIe HE BUKOHAHI [HCTaSIIIiHI poOOTH,
Moske OyTH punrHeHa AGOHEHTOM JIMIIE y BUMAJIKy IpocTpoueHHs: OnepaTtopoM 3 BUHU OCTaHHbOTO
CTPOKY BUKOHaHH$ [HcTansiiHuX pooit Outbiie HiK Ha 60 nHIB, a OneparopoMm - JHIle y BUIAIKY
BCTAHOBJIEHHS Yy IIpolleCl BUKOHAaHHA |HCTamsmiMHMX  poOIT  BIACYTHOCTI  TEXHIYHOI
MO>KJIMBOCTI iX YCIIIITHOTO 3aKiHYeHHS. AOOHEHT HEe MOKE€ BIIMOBHUTHCS BiJl IPUHHATTS BUKOHAHUX
[HCcTanauiiiHuX poOiT, MOTUBYIOUH L€ X MPOCTPOUEHHSM Y pa3l, AKILO 10 MOMEHTY 3aKIHYEHHsI pOOIT
AGoHeHT He noBimomuB Onieparopa mpo npunuHeHHs aii JloroBopy Ta/abo 3aMOBIEHHS BHACIIIOK
pocTpoyeHHs BUKOHaHHS OnepatopoM [HcTansmiitHux pooir.

10.6. Ilpununenus naii JloroBopy He o3Hauae MPUMNHHEHHA Mii 3rogu AOOHEHTa Ha OOpOOKYy
MepPCOHATbHUX JAHUX.

10.7. Oneparop 3a 3as1B0r0 AOOHEHTa MO>Ke BITHOBUTH [Iit0 /loroBopy 3 AGOHEHTOM NepearIadeHoro
3B’SI3Ky Ha MOCIYTd MOOUILHOTO 3B 3Ky, IPUIIMHEHOT0 BHACIIOK MpUMHUHEHHA HagaHHs [locnyr y
3B’SI3Ky 3 TOpYIIEHHSIM AOOHEHTOM BCTAHOBIEHMX YMOBaMH OOMEXEHb MpU KOPUCTYBaHHI
[Tocnyramu, sxmo Ha MOMEHT po3niisiny OneparopoM 3asiBu AGOHEHTA, BIMOBITHUN aOOHEHTChKUI
HOMED HE MPUCBOEHUH THIIOMY AOOHEHTY.

11. IHIIT YMOBH

11.1. 3rigHO 13 3aKOHOAABCTBOM MPO TEJIECKOMYHIKaIlii Ta 3BEPHEHHS TPOMAJISH, a TAKOX BiTMOBIIHO
JI0 IIUX YMOB, y pa3i BUHUKHEHHS y AOOHEHTa cKapr a0o IMPOTO3HIIiid, BIH MOXE 3BEPHYTHCS JI0
Omneparopa 3 yCHOIO 3asB010, 3aTesie()OHYBABIIHN y A0BIIKOBO-iH(MOopMaltiitHui neHTp Oneparopa abo
3BepHyTHCS y LleHTp 00CIIyroByBaHHS 3 MHCHMOBOIO 3asBOIO, Y SIKili BKa3aTH CyTh ITPOOJIEMH, CBOE
iM's Ta TpI3BUINE, a TAKOXK aApecy, Ha SKy HEOOXITHO HaJaTH BIAMOBLIR Ha 3asBy. Omeparop,
OTPUMAaBIIM  INHUCHMOBY  3asBY, TOBMHEH 1i po3mwistHyrn 1 y  30-meHHHH — CTpOK
HaJaTh MUChbMOBY (200 y dopmi, y sKkiii MpocuTh AOOHEHT) BIAMOBIAb. Y pa3i, SKIIO OTPUMAHE
3BepHEHHs a00 3asBa MICTUTh IIPOXaHHS YW BUMOTY BUMHHUTH IeBHI Iii, Omneparop, y pasi 3roau
BUMHHTH i JIii, BANHSE iX O3 T0JaTKOBOTO MUCHMOBOTO TIOBIIOMJICHHS, 32 BHHSATKOM BUIIAJIKY, KOJI
3 CyTi IpOXaHHS YW BUMOTH HE CIiIye€ HEOOXiJHICTh MOBiIOMIIEHHS AOOHEHTa IPO 3aI0BOJICHHS
MPOXaHHS YU BUMOTH.

11.2. [Ipu Bukpanenui y AOGoHeHTa [neHTudikaniiiHOl KapTKu, HOMY PEKOMEHAYETbCA Biapa3y
3BEpHyTUCA Yy AOBinkoBo-iHGopmauiiiHuii nentp Omneparopa abo y LlenTp oOciyroByBaHHS 3
MOBIIOMJICHHSIM TIPO BUKpaJeHHs, micis yoro Omeparop 3abnokye BukpajieHy lneHTHdikaniiny
KapTKy 3 METOI0 3MEHIIECHHS a00 HEeNOMyIEeHHS BUHUKHEHHS 30MTKIB AOOHeHTa. Y OJOKyBaHHI
InenTudikaniitnoi kaptku Oneparop Moxke BIIMOBUTH Y pa3i, AKIIO 3 AOOHEHTOM Oyl10 NONEPEaHbO
Y3TOJUKEHO 1HIIMHA MOPSIIOK OJO0KYBaHHS, K0 AGOHEHT HE 3MOXKe MIATBEPAUTH HAJICKHICTh HOMY
BTpaveHoi [nenTudikaniiinoi kapTku (3rigHo 3 npoueaypamu Oneparopa), a TAKOXK y BUIAJIKY, SKIIIO
TeneoHHI HOMepH, 3 SKUX HAIIMIUIO TMOBIIOMJIEHHS TPO HEOOXiTHICTh OJIOKYBaHHS
InenTudikanitnoi kapTku, panime Oynu Bu3HaueHi OmeparopoM TakUMH, 3 SKHX, HMOBIpHO,
3MIMCHIOIOTh  maxpaiicbki  Aii  BigHocHO  Omepatopa  a6o  iHmUX  AOOHEHTIB.
11.3. Ilpu minkiaroueHHi Ta nojanblioMy HajgaHHi A6oneHty Ilocnyrm «Jlomamuiid [HTEepHET»
HalalTyBaHHs KiHIIeBoro oOnagHanHas AboneHTa (y Tomy uncii WiFi-poyTtepa) € 0KpeMOoro TIaTHOO



HonarkoBoro nocimyroro Oneparopa, skiio ymosu [Tocnyru «Jlomamniit [HTepHeT™ He ependadaoTsh
1HIIIe.

11.4. AGOHEHT BBa)XXKA€THCS TAKUM, 10 HE HAJaB CBOIO 3r0/ly Ha OMYyOJiKyBaHHS y MPU3HAUYCHHUX 0
OTIPHJTIONHEHHA Tele(OHHMX J0BIIHUKAX iH(pOpMAIlii PO CBOE Mpi3BHILE, IM g Ta 10 OaTbKOBI (715
IOPUMYHUX OCI0 - HaliMEHYBaHHS), agpecy Ta Homep TenedoHy, skmo He momaB Omneparopy
BIJIMTOBITHY MUCHEMOBY 3asiBy y LleHTpi 00cmyroByBaHHs.

11.5. Y BignosinHocTi 10 3akony Ykpainu «IIpo 3axucT nepcoHanpHUX JaHUX» AOOHEHT HaJa€e CBOIO
HEOOMEKEHY CTPOKOM 3roy Ha OOpoOKy IMepCcOHaNbHUX HaHWUX 3 OJAHOYACHUM BHECEHHSIM Ta
30epiranHsM B 0a3i mepconansHuX ganux TOB “Iareprenexom”. Taki mepcoHanbHI JaHi cepen
IHIIIOTO MICTATh, ajie He OOMEXYIOThCS: iH(OpMAIio, OTpHUMaHy mpu ykiagaHHi Jlorosopy (3
JOKYMEHTIB, 110 0(OPMITIOIOTHCS MPH YKIIagdaHH1) a00 peecTpairii AOOHEHTa B CHCTEMaX TOB
“InTeprenexkoM”, IH(GOPMAILIIIO 1I0JI0 MEPEXKEBUX 1IEHTU(IKATOPIB IPU HaJaHH1 TEJIEKOMYHIKallIHHUX
MOCHyr, 1HQOpMAalil0 MIOA0 CTPOKIB OIJIaTd 3a HaJaHl MOCIYrH, IHGOpMalilo Mpo HaJIaHl
TEJIEKOMYHIKalliiHI MOCIYTH Ta TEJIEKOMYHIKAlLlIMHY MOBEAIHKY, Ta iHme. OnHouyacHO, AOOHEHT
HaJae 3ro/ly Ha epeaaqy (y ToMy YMCIi 10 IHIINX KpaiH) CBOIX IEPCOHAIbHUX JAaHUX TPETIM 0CO0aM.
11.6. Oneparop 3n1CHIOE peecTpallito MOJATKOBOT HAKIaaHOT 3 JoTpuMaHHsAM HopM [logatkoBoro
KOJIeKCY YKpaiHu, fKl J10Th Ha JaTy BHUHMKHEHHsI MOJAaTKoBOro 3000B’si3aHHS. Kopnoparushuii
AobonenT mnarHuk [1/IB orpumye 3apeecTpoBaHy MOAATKOBY HAKJIAJAHY IIJISIXOM HAJICHIJIAHHS 3aITUTY
10 €IMHOTO peecTpy NOJATKOBUX HAKJIAIHUX.

11.7. Cnopu, 1110 MOKyTh BUHUKHYTH MK CTOpOHamMH B Mpolieci BUKOHAHHS, 3MIHU YU PO3IpBaHHS
JoroBopy 1 siki CTOpOHH HE 3MOIIM BPETY/IIOBATH IIJISIXOM IIEPErOBOPIB, BUPIIIYIOTHCS Y CYIOBOMY
MOPSAKY BIATIOBIIHO IO YWHHOTO 3aKOHOIAaBCTBA YKpaiHu.

12. KOHTAKTH

12.1. Kontaktu Omeparopa: ToBapuCTBO 3 OOMEKEHOIO BIANOBITAIBHICTIO «IHTEpHAIIOHATBHI
TEJEKOMYHIKaIIii»

Opuanuna agpeca: Byn. Mana Apnayrcbka, 66, M. Oneca, Ykpaina, 65007

[TomrroBa agpeca: 65007, m. Oneca, Byn. Mana Apuayrcbka, 100

Konraktauii Tenedon: (094) 50 50 750

Kon €IPTIOY 30109015

12.2. Konraktun HamioHanpHOT KOMicii, 110 3IHCHIOE JepKaBHE pEryimroBaHHA y cdepi 3B 53Ky Ta
iH(bOopMaTH3aii:

Konrakruuii Tenepon HKP3I: (044) 278 9793

[TomrroBa anpeca HKP3I: Byn. Xpemaruk, 22, m. Kuis, 01001

E-mail HKP3I: off ce@nkrz .gov.ua



